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1. TEPEYEHbD IINTAHUPYEMBIX PE3YJBTATOB OBYUYEHUS 110
JUCHUIIVIMHE (MOAYJ10), COOTHECEHHBIX C
ININIAHUPYEMBIMMU PE3YJIbTATAMHU OCBOEHMUAA

OBPA3OBATEJBHOM ITPOT'PAMMBbBI

1.1. Heab u 3agaun AMCHUILINHbI

N3yyenue  Kypca  JODKHO  CHOCOOCTBOBaTh  (hOPMHUPOBAHUIO
YIPABJICHUYECKOTO MApKETUHTOBOTO MBIIUICHUS, HEOOXOJUMOTO ISl YCHEITHOU
paboTHI B COBPEMEHHOM OM3HECE.

Henb naHHON AUCHUIUIMHBL — (OPMUPOBAHME YMEHUU W HABBIKOB 11O
YOPaBICHUID MApPKETUHIOBOM JEATEIIBHOCTBIO, OBJIAJICHHE NPUHLUUIIAMU U
METOJaMHU MapKETUHIOBOTO yIPaBIICHUS PEANPUATUEM, MPUHATHUS
CTPATETMYECKUX U TAKTUYECKUX PELICHUMN.

JUJIs1 JOCTHIKEHHS TTOCTABJICHHOM LEJIM PeIIalTCs Cieayolme 3a1a4u:

— U3Y4YUTh OOILIME BOMPOCH B YNPABICHUS MAapKETHHIOM M 3HAKOMCTBO C
COBPEMEHHBIMH (pOpMaMU KOPIOPATUBHON MAapKETUHTOBOM I€ATEIbHOCTH;

— chopmMupoBaTh KaTErOpUiHBIM amnmapaT MapKETHHIOBBIX MOHSITHH B
IPUJIOKEHUU K YIIpaBJICHUECKOH cdepe;

— TOpuUOOpEeCTH HaBbIKM 0030pa BOIPOCOB ONPEICIICHUS YIPABICHUSA
OTOOpPOM UENEBBIX PBIHKOB, CETMEHTAllMU, MOJEIUPOBAHUS MOTPEOUTEIHCKOTO
MOBEAECHUS, BBIOOpa KOHKYPEHTHOTO IPEUMYILIECTBA;

— UW3YYUTh YIpPaBICHUS MHCTPYMEHTApHUEM MapKETHUHra - TOBApHOM,
LIEHOBOM MMOJUTUKHU, IOJIMTUKH PACIIPEACIICHAS U KOMMYHUKAIUH;

— TnpuoOpEeCTH HABBIKM HCCIENOBAaHUA MPoOJieM (PYHKIIMOHUPOBAHUS
MapKeTHUHTa Ha MPeINpUsSTUY;

— mnpuoOpecTd  HaBBIKM  aHaAM3a  OCOOEHHOCTEH  MCMOJIb30BaHUS
MapKeTHHra Ha NPeANpUaATUd U (QYHKIUOHAJIBHBIX CBSA3€H OTHIErda MapKETHHTra B
CTPYKType PUPMBIL;

— TpuUOOpeCTH HABBIKM MPUMEHEHHMS] METOJUK ayJuTa MapKETHHTOBOU
Cpelbl, IeNe W 3a1ad MNpEearpusTUs, BHIOPAHHONM MapKETHHTOBOM CTpaTeruu U
OMEepaTUBHON MApPKETUHIOBOU NIEATENbHOCTH NPEIPUSITHUS;

— cdopMUpOBaTh  NPEICTaBICHHE O  TOBAPHOM  YNPABICHUYECKOM
MapKETHHTE;

— UW3YYUTh KJIAacCU(pUKALMK TOBApOB M oOIpejesneHue (HakTopoB ycmexa
pa3paboOTKu HOBOT'O TOBApPA;

— UW3Y4YUTh CTpaTerud J>KA3HEHHOro IMKJIa TOoBapa B  paMKax
yIPaBICHYECKOTO MAapKeTHHra M TMOJyuYeHHWE TPEACTaBIeHUs OO0 HTamax
pa3pabOTKH TOBapa,;
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— chopmupoBaTh CHUCTEMY TMpPEACTABICHUNH O IIEHOBOW COCTaBIIAIONICH
KOMILJIEKCA YIIPAaBICHUYECKOT0 MapKETHHT4;

— U3YYUTH POJIb U PYHKIIMH IIEHBI HA PHIHKE U O3HAKOMJIEHHE C METO/IaMU
YIPABJIEHYECKOTO MapKETUHIOBOTO 1IEHOOOpa30BaHUs u [IEHOBBIMHU
YIPABJICHUYECKUMU MapPKETUHTOBBIMU CTPATETUSIMU,

— O3HAKOMHUTBCS C TOHATUSIMU COBITA, TOBAapPOJBHKEHHS, KaHAJIAMH
TOBApOJIBIDKCHUS, OCHOBHBIMH COBITOBBIMH CTPATETHSIMH W TPUHITUTIAMHU
B3aMMOOTHOIICHHI B KaHAJIE TOBAPOABUKECHUS;

— H3YYUTh OCHOBHBIE (DOPMBI KOMMYHMKAIIUWA U ATambl pa3padOTKU TaKUX

dbopm.

1.2. MecTo JUCHMILUIMHBI B CTPYKTYpe 00pa30BaTeibHON MPOrpaMMbl

JlucuuiuinHa «YIpaBJIeHYECKUN MAPKETUHT» M3Yy4aeTcs 10 HAIPABICHUSAM
MOATOTOBKM B  YacTW y4yeOHoOro IutaHa, (opMUpyeMOH  y4acTHHUKaMU
00pa30BaTeNbHBIX OTHOILIEHUH, SIBJISIETCS JUCIUILIMHON 110 BBIOOPY, peain3yeTcs:

- 27.04.05 «uHOBaTuKa» - 3 cemecTp — Bce HOpMbl OOYUECHHUS;

- 38.04.01 «DxoHOMHKAY - 2 ceMecTp — Bce (hOpMBI 00YUEHUS;

- 38.04.02 «MenemxxMeHT» - 3 cemecTp — ouHas (opma, 4 cemecTp — OYHO-
3a04Has ¥ 3a04Hast popMbI OOyUEHHUS;

- 27.04.08 «YmpaBneHnue HHTEIUIEKTYaIbHON COOCTBEHHOCTBIO» - 3 CEMECTP.

Ctpyktypoil  00pa30oBaTeIbHOM MIpOrpaMMbl  OMNPEIETICHO  U3YyUYCHHUE
JUCLHUIUIMHBL «YTIPAaBICHUYECKU MAapKETHUHI» MapajuielibHO C AUCIUIIMHAMHU
«OueHKka  UWHTEIUIEKTyaldbHOM  coOcTBeHHOocTH» U «Kommepumanuzanums
WHTEJJIEKTYaJIbHBIX TIPaBy.

VYrpaBiaeHUeCKU MapKETUHT Kak Hay4dHas JUCUMIUIMHA 3aHUMAET Ba)KHOE
MECTO B TMOATOTOBKE MEHEIKEpoB. I3ydyeHue IUCUMIUIMHBI HAlEJIeHO Ha
bopMHpOBaHUE Yy CIEHHAIUCTOB TEOPETUYECKUX M MPAKTHUECKUX 3HAHUM B
o0jlacTU  OpraHu3ald  YNPaBICHYECKOW  MApPKETHMHTOBOM  JCSATEIbHOCTU
npeanpusiTUs (OpraHu3aium).

B pesynpraTe u3ydeHHs IUCHUIUIMHBI OOydaromuecs AOKHBI HMETh
3HaHUS O CTAHOBJIEHUU U PA3BUTHU KOHILIETIUI YIIPABICHYECKOI0 MAPKETHHTA, UX
HBOJIIOIIMU; METOJMKE UCCIIEIOBAHUS PHIHKA; O CTPATETUYECKOM YIPABICHYECKOM
MapKeTUHIe ¢ TMpUeMax I[UIAHUPOBAHUS YNPABICHYECKOM MapKETUHTOBOM
NEeATEIbHOCTH;, DSJEMEHTaX KOMIUIEKCA YINPaBIEHYECKOr0 MapKEeTHHra; o0
O0COOEHHOCTSIX MEKIYHAPOJAHOIO YIPaBICHYECKOTO MApPKETHHTA.
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2. OBBEM JUCHUILJIMHBI (MOAYJISI) B 3AUETHBIX EJAMHUIIAX
C YKA3ZAHUEM KOJUYECTBA AKAJJEMUYECKHX

(ACTPOHOMMYECKHNX) YACOB 11O BUJIAM YYEBHBIX

3AHATUHA

27.04.05 «IlarOBaTHKa)

Bune! 3aggtuil

O0BeM JUCIHUITIINHBI

dopma o0yueHHs
Ounas popma OuHo-3a04Has 3aounas Gpopma

oOydeHus (dhopma oOyueHus oOydeHus
O0BeM 3aUETHBIX €IUHUILL 3 3 3
S:CI;?}I TPYAOEMKOCTh B 108 108 108
AynUTOpHBIE 3aHATHUS 34 34 24
Jlexun 16 16 12
[IpakTuyeckue 3aHATHS 18 18 12
(cemuHapbI)
CamocTosTenbpHas paboTta 47 47 75
KoHTpous 27 27 9
dopma KOHTPOJIA OK3aMeH OKk3ameH DK3aMeH

38.04.01 «OxoHOMHUKA»

Bunp! 3angatuit

O0beM OUCHUILIHHBI

®opma 00yueHus
Ounas popma OuHo-3a0uHas 3aouHas popma
o0y4deHus ¢dhopma oOyueHus o0OyudeHus
O0BEM 3aYETHBIX €IUHHILL 5 5 5
S:CI:;H TPYIOEMKOCTh B 180 180 180
AyauTOpHBIE 3aHATHS 24 24 24
Jlexmmm 6 6 12
IIpakTHueckue 3aHATHS 18 18 12
(ceMuHaphbI)
CamocTtosTenpHas paboTta 156 156 152
KoHnTtpoib - - 4
®opmMa KOHTPOJIA 3auer 3auer 3auer
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38.04.02 «MeuemxMeHT»

Bune! 3aggtuit

O0BbeM JUCIUIIINHEI

dopma 00yueHus
Ounas popma OuHo-3a04Has 3aounas Gopma
oOy4deHus dhopma oOyueHus oOy4deHus

O0BEM 3aUETHBIX €IUHUIL 4 4 4
Sai];ljﬂ TPYJOEMKOCTh B 144 144 144
AyIUTOpHBIE 3aHATUS 34 34 14
Jlexumn 8 8 6
[IpakTrueckue 3aHATHS

26 26 8
(ceMuHapbl)
CamocrosiTenpHas padoTra 110 110 126
KoHnTtpoib - - 4
dopma KOHTPOJIA 3auer 3auer 3auer

27.04.08 «YmpaBieHrEe HHTEIIEKTYaIbHOU COOCTBEHHOCTHIOY

Bunagp! 3ansatui

O0beMm JUCIMITIINHBI

®dopma 00yueHust
Ounas ¢popma OuHo-3a04Has 3aouHas Gopma
00y4eHust dhopma oOyueHus o0y4eHus

O0BEM 3aYETHBIX €IUHUILL 3 - -
OOGm1ast TpyA0€MKOCTh B 108 ) ]
qacax

AyIUTOpHBIE 3aHATHS 34 - -
Jlexuun 16 - -
[TpakTyeckue 3aHATHS 18 i i
(ceMuHaphbl)

CamocrosiTenbHas pabora 47 - -
KonTponb 27 - -
dopma KOHTPOJIS DK3aMeH - -




3. COJIEP)KAHME JUCHUILIUHBI (MOJIY.JIS),
CTPYKTYPUPOBAHHOE IO TEMAM (PA3JEJAM) C YKASAHUEM
KOMITETEHIA A, POPMHUPYEMbIX B TPOIIECCE OCBOEHHUS
JUCLHUATIIMHBI (MOYJIS)

3.1. YueOHO-TeMaTH4YeCKHUil IUIaH Kypca M pacipeejeHue KOMIeTeHIHi 1o
TeMaM 3aHATHI

27.04.05 «MlaHOBaTUKA)

dopmupyemble KOMIIETEHIIUU (UM UX YacTH)
HaumeHnoBanue TeMbl < ™ < oy w0
= = > = =
Tema 1. Mapketusr — ¢punocodus u N N N
METO/I0JIOTUsI COBPEMEHHOTO OHM3Heca.
Tema 2. MapkeTuHroBasi ”HGOpPMaIMOHHAS
CHCTEMa, aHaJIN3 PBIHKA U KOMITIAHUH ]I + + +
BBISIBJICHUSI €€ KOHKYPEHTHBIX IIPEUMYILECTB.
Tewma 3. Teopus moBeaeHUS TOTPEOUTENCH - N N N
METOJ0JIOTUYECKAsi OCHOBA MapKETHHTA.
Tema 4. CermenTanus pblHKa, BHIOOP IENIEBBIX N N N N N
CErMEHTOB M MO3ULMOHUPOBAHKUE TOBAPA.
Tewma 5. [InaHnpoBaHMEe MapKETUHIOBOM
+ + + + +
JIeATEIBbHOCTH.
Tema 6. ToBap B cucTeMe MapKETHHTA. N + +
Pa3paboTka HOBOTO TOBapa.
Tema 7. OCHOBBI 5 KOHOMHKHU B MapKETHHIE. N N N
Ilena u neHooOpazoBaHUe B MAPKETHHTIE.
Tema 8. Cucrema TOBapOABUKEHUS B
+ + + + +
MapKETHHIe, KaHAJIbI PaCIIPECIICHHUS.
Tema 9. Kommeke cTuMyapoBaHus
peanu3anyu NpoayKIHMHU, MAapKETHHIOBBIC + + + + +
KOMMYHHKAIUH.
Tema 10 .Opranusanus ciny>x0bl MapKeTHHTa Ha N N N N N
IPEIPUATHH.
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38.04.02 «MeuemxmenT», 38.04.01 «DxkoHOMHUKAY»

dopMupyembie KOMIETSHIIUU (MJIA UX YaCTH)

HanmenoBanue temsl < 0 © “.' ™
= > = = =
Tema 1. MapkeTtusr — ¢puocopus u N N N
METO/I0JIOTUsl COBPEMEHHOTO OM3Heca.
Tewma 2. MapkeTuHroBass ”HpOpMaIMOHHAs
CHCTEMa, aHaJIM3 PhIHKA U KOMIIAHUH JIJIA + + +
BBISIBJIEHUSI €6 KOHKYPEHTHBIX IIPEUMYILECTB.
Tema 3. Teopus noseaeHus norpeduTenei - N N N
METO/I0JIOTUYECKasi OCHOBA MapKETHUHTA.
Tema 4. CermenTanus pblHKa, BEIOOP LEJIEBBIX N N N N N
CETMEHTOB U IO3ULIMOHUPOBAaHUE TOBAPA.
Tema 5. [InanupoBaHuE MapKETUHT OBOM
+ + + + +
JESTENIbHOCTH.
Tema 6. ToBap B cucTeMe MapKEeTHHTa. N N N
Pa3pabotka HOBOrO TOBapa.
Tema 7. OCHOBBI 5KOHOMHUKHU B MapKETHHIE. N N N
Ilena u neHooOpa3oBaHNe B MapKETUHTE.
Tema 8. Cucrema ToBapOABUKEHHUS B
+ + + + +
MapKETHHIe, KaHAJIbI PACIIPEIEICHHUS.
Tema 9. Kommnekc cTUMyIHpOBaHUS
peanu3anuu IpoaAyKIIUHA, MAPKECTUHIOBLIC + + + + +
KOMMYHHKAIIH.
Tema 10 .Opranusanus cinyx0bl MapKeTHHTa Ha N N N + N
IPEIIPUATHH.

27.04.08 «YmpaBieHre HHTEIJIEKTYaTbHOU COOCTBEHHOCTHIOY

dopmupyembie KOMIETSHITUH (MIH UX YaCTH)

HanmenoBanue Temsl .~ ™ < — ™ 0 ©
S| 5| 5| E| E| E| E
Tema 1. MapkeTusr — ¢puiiocopus u N N N
METOJI0JIOTHSI COBPEMEHHOTO On3Heca.
Tema 2. Mapketunrosas nH(OpMalMoOHHAas
cucTeMa, aHaJIu3 pbIHKa U KOMITIaHUU I + + +
BBISIBJICHUS €€ KOHKYPEHTHBIX IIPEUMYILECTB.
Tema 3. Teopust noBeneHus norpeduTenei - + + 4
METO0JIOTUYECKAst OCHOBA MAPKETHHTA.
Tewma 4. CermeHTaIus polHKa, BBIOOP 1IETEBBIX + + + + + +




CCIMCHTOB M ITO3UIIMOHUPOBAHHUE TOBapa.

Tema 5. [InanupoBaHue MApKETUHT OBOM
JESITeIbHOCTH.

Tema 6. ToBap B cucTeMe MapKETHHTa.
Pa3paboTka HOBOTO TOBapa.

Tema 7. OCHOBBI 5KOHOMHUKHU B MapKETHHTE.
Llena u nenooOpa3oBaHNe B MapKETHUHTE.

Tema 8. Cuctema TOBapOIBUKEHUS B
MapKETHUHTe, KaHAJIbI paCIIpE/ICIICHHS.

Tema 9. Kommeke cTUMyIpoBaHus
peanu3anuy NpoAyKIIUH, MApPKETHHTOBBIC
KOMMYHHKAIHH.

Tema 10 .Opranuzanus ciayx0bl MapKeTHHTa Ha

PEIPUSITHH.

3.2. Conep:xanue pa3/iesioB AUCUMIIMHBI (MOIYJ) 1 KOHTPOJIbHbIE BOIPOCHI
JJIS CAMOCTOATEJIbHOM padoThl (CAMOKOHTPOJIs1) 00y4aI0LIMXCH

Tema 1. MapkeTusr - pusiocogpus 1 MeTOI0JIOTHSI COBPEMEHHOT0 OU3HecA.

CymHocCTb, 1eJI1, OCHOBHBIC TOHATUS U (DYHKIIMA MapKETHUHTA. DBOIIOIUS
OCHOBHBIX KOHIIENIMKA MapkeTuHra. CTpaTernuyeckue W TaKTHUYECKUE UEIu
MapkeThHra. IloHATHME KOMILIEKCa MapKETHHIa, €ro COCTABHBIX YacTeW, Kak
OCHOBHOIO HHCTPYMEHTA YNpaBJICHUS PbIHKOM. [IOHsATHME BHEIIHEH Makpo- H
MUKpOCpeNIbl MapkeTuHra. M3yueHue OCHOBHBIX (DaKTOpPOB BHEIIHEW CpEJbl:
MOTPEOUTENIN, KOHKYPEHThI, TTIOCPEAHUKH, MOCTABIIMKNA, KOHTAKTHBIE ayJUTOPUH,
neMorpaduyeckue, MPUPOHO-TeoTpaduIecKue 151 JKOJIOTUYECKHUE,
DKOHOMUYECKHE, HAYYHO-TEXHUUYECKHUE, IMOJUTHUYECKUE, ITPABOBBIC, KYJIbTYPHBIE,
COLMAJIbHBIE. BHYTpEHHSsI MapKETHMHIOBas cpeaa opraHu3auuu. lIukauyHbIN
IIPOLIECC  YNPABJIEHUS MapKETUHIOM. (OCHOBHBIE COCTaBILIIOIIME ITPOIIECCA,
B3aMMOCBS3b U MIOCJIEIOBATEIBHOCTD ITAIOB.

KOHmpOJZbele eonpocosl.

1. B 4yem 3akmitoyaercs yrnpaBiIeHUECKUNA MAPKETUHT?

2. HazoBute cdepbl mNpuMEHEHUS  YNPABICHYECKOW MapKETUHTOBOM
KOHIICTIIINY.

3. Ompenenenne ynpaBIeHIECKOT0 MapKETHHTA.

4. OCHOBHBIC TPUHITUIIBI YITPABICHYECKOTO MApKETHHTA.

5. [losicHUTEe MOHATHS MHUKPO- M MAaKpO- YINPABICHYECKUH MapKETHHT.
KaxoBa posb yrpaBieHYeCKOro MapKeTHHTa B YKOHOMUKE?
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6. Posib ynpaBieH4E€CKOro MapKeTUHIa B S)KOHOMUYECKOM Pa3BUTUU CTPAHBI.

7. Chopmymnupyiite 3a1a4u YIPaBIEHYECKOT O MapKeTHHTa,
COOTBETCTBYIOILIME PA3IUYHBIM COCTOSIHUSIM CIIPOCA HA PBIHKE.

8. Uenn, 3anaun v pyHKIMHK yIIPaBICHUYECKOTO MapKETHHTA.

9.Yto Takoe KOMIUIEKC YIPaBICHUECKOIO MAapKETUHIa, KAKOBBI €ro
OCHOBHBIE 3JIEMEHTHI?

10. DOTtansl pa3BUTHS YIIPABIEHYECKOTO MapKETHHTA.

Tema 2. MapkeruHrosas HH(OpPMalHOHHAS CHCTEMAa, AHAJIM3 PBIHKA H
KOMIIAHUM /151 BBISIBJICHUS €€ KOHKYPEHTHBIX IPEeUMYLIECTB.

MapketunroBas uHdopmanuonnas cucrema (MHUC), ee cocTaBHbIE YacTu
u MeTtonbl cOopa uHdopmaruu. llenn U 3amaum MapKETUHTOBBIX HMCCIIEIOBAaHUM.
[lepBuuHbIE U BTOPUYHBIEC JAHHBIE. THUIIBI UCCIEAOBAHUM, OPraHU3ALMS TIpoIEcca
MPOBEAECHUs HccienoBaHus. [oAroToBka aHaJIUTUYECKOTO OTYETa O COCTOSIHUU
phIHKA M KOMIAHUU. AHAJIN3 OCHOBHBIX MOKa3aTesiel AeATEIbHOCTH KOMITAaHUM B
HensxX MapkeTuHra. AHamu3 ToBapHoro mnoptdens d¢upMmel. Marpuna
BO3MOXXHOCTEH MO ToBapam (pbhIHKaM), MaTpulla bOCTOHCKOW KOHCAJITUHTOBOM
IpyIIbl. AHAJIW3 PhIHKA JJI BBISIBIICHHUS] KOHKYPEHTHBIX MPEUMYIIECTB KOMIIaHUH.
SWOT- ananu3 pbIHKa 1Jis BBISIBIICHUS CTENEHU TMPUBJICKATEIIBHOCTH DPHIHKA B
1[€JIOM, BO3MOYKHOCTEH KOHKYPEHTOB, CHJIBHBIX M CJIA0BIX CTOPOH KOMIIAHUHU.
OnpeneneHue OCHOBbI KOHKYPEHTHOTO MPEMMYIIECTBA TOBapa: HA OCHOBAHUU
KaueCTB TOBapa, HU3KOM CEOECTOMMOCTH U U3JIEPKEK, pPBIHOYHAS HUIIA.
Crparerud TOJNy4YeHUS KOHKYPEHTHBIX MPEUMYIIECTB - JHUAEpa phIHKA,
MPETEHICHTA Ha JIMAEPCTBO, MOCAEA0BATENS U N30€raollero KOHKYpEeHIHH.

Koumponvuvie 6onpocuwi:

1. B ugem ocobennoctu chopmupoBabmieiicas B Poccun Ousnec-cpenni?
Kax onn BnusitoT Ha GOpMHPOBaHUE MAPKETUHTOBOM MOJUTUKHA KOMITAHH?

2. JlaiiTe ompeneneHue OTpacid IO BEPTUKAIM, TOPU3OHTAIM U
nuaroHand. OnumuTe METOAbl aHaNW3a CTPYKTYpPbl OTPAcid W BBIIACICHUS
CTpPaTErnYeCKUX rPymil.

3. KakoBa meTonosorusi aHaM3a KOHKYPEHTHON CPElbl B OTPACI?

4. KakoBbl OCHOBHBIE IIATU MIPOIIEcCCa MO3UIIMOHUPOBAHUS ?

5. Kakyrwo pons SWOT-ananu3 wurpaet B 0000IIE€HUN pe3yIbTaTOB
aHaJlM3a BHEIIHEH U BHyTpeHHeEH cpeabl pupMbl? Pacckakute 0 Tpex CTpaTerusx
oxBata pelHKa. Kakue GpakTopbl BIUSIOT Ha BBIOOP CTpaTerun?

6. Ilepeuucnure BO3MOKHbBIE CTPATETUN TTO3UITUOHUPOBAHMUS.
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7. IlpuBenure npUMEphl KIIOUEBBIX (DAaKTOPOB ycrHexa B pPa3IMYHBIX
OTpaciifix, HampuMep, B OTPACIM KOCMETHYECKUX H3JEIHi, 0e3aIKOroJIbHBIX
HAIIUTKOB, B TOPrOBJIE U T.1.

8. Uro nouumaercs nog STEP,GAPu cutyannoHHbsIM aHanu3oM?

9. Yro Takoe «1O3ULHOHUPOBAHUE TOBApa»?

10. Yto Takoe MHMKpO U Makpocpena kommnaHuu? Kak yrposel u
BO3MOKHOCTH €O CTOPOHBI BHEIIHEW Cpeibl BIMSIIOT Ha (OPMUPOBAHUE
PBIHOYHOM cTpaTeruu Gpupmbi?

Tema 3. Teopusi moBegeHusi morpedMTENe - METOMOJOTHYECKAss OCHOBA
MapKeTHHIA.

Pons nmoTpebutenss B cuctemMe MapkeTtuHra. Teopus  Hepapxuu
notpedHoctel mo Macioy. [loTpeOuTenbCkuii ppIHOK M PBIHOK OpraHU3aluii-
nokynateneit (B2B). XapakrepucTukun MHANBUAYAIbHBIX MOTpeOuTenei. Mojeinnb
noBesneHuss nortpedburens. MotuBauus notpedburens. Ilporecchl NpUHATHS
pElIeHHs. O MOKYIIKE C CUJIBHOM U c1abol CTENeHbI0 BOBJIEUEHHOCTU. DaKTOpBI,
BJIMSIONINE Ha MOKYyNKy. DopMupoBaHUE JOSUIBHOCTH K Mapke. OcobGeHHocTH
MOBEJICHNUsSI  OpraHu3auuu-nokymnarens, [Ilpomecc mnpuHATHS  pemieHus B
oprannszanuu. Co3laHue W pacIpeleeHUue pPoJIe BHYTPH 3aKyIIOYHOM TPYIIIIHI,
OCHOBHBIE PUCKH.

Koumponvuwie 6onpocuwi:

UTO MoHMMAETCs IO IIOKYMATEeIbCKUM TTOBEACHUEM)?

[TonsaTre noTpeOHOCTH, TUTIOIOTUSI MOTPEOHOCTEN U MOKYIATENICH.
Wctopus n3yueHus NoBeIeHUs TOTPEeOUTENs

CylIHOCTh MapKETHUHTA, OPUCHTUPOBAHHOTO Ha MTOTPEOUTENS
Oco0eHHOCTH OpraHU3aINK, OPUCHTHPOBAHHON Ha MOTPEOUTENS
Tunel MOKyNaTeIbCKOTO MOBECHUSI.

Monenb moBesieHUsI TOTPEOUTENICH.

[TpuBnedenne nmorpeduteneit

© oo N O WNRE

. Onpenenenne u3aepXeK OT MOTEPH MoTpeduTenen

lO KoHchromepu3M, rocy1apcTBEHHOE PETryJIMpOBaHUE U OU3HEC

11.ITpaBa noTpeOuTeneil U MAPKETHHT.

12.KakoBbl OCHOBHBIE HANpPABJICHHUS YIPABICHUYECKUX MAPKETHHIOBBIX
UCCJIEI0BAHUIA?

13.OnummTe nporecc ynpaBieHYeCKOro MapKeTHHIOBOTO UCCIIEIOBAHNUS.
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14.IlossicHuTe JOCTOMHCTBA W HEJOCTATKM NEPBUYHOM U BTOPUYHOU
uHbOpMaInu.

15.IlepeuncauTe OCHOBHBIE METOJBI MOJYYEHUS NMEPBUYHOM HHPOpPMALUU.
[IpuBeauTEe NpUMEPHI KX UCIIOIH30BAHUS.

16.Ha3oBuTe BO3MOXHBIE HCTOYHUKN BTOPUYHON MH(POPMALUH.

17.Yto Bbl 3HaeTe 0 Ka4YeCTBEHHBIX U KOJIMYECTBEHHBIX HCCIIEI0BAHUAX?

Tema 4. CeFMeHTaIII/IH PbIHKA, BblﬁOp HeJEeBbIX CEeIrMEHTOB H
MO3NIMUOHUPOBAHME TOBapa.

IloHsiTHE M YPOBHM CETMEHTAllMM PBIHKA. DTalbl IIPOLIECCA CErMEHTALUU
peiHKa. Kpurepun u MeToabl CETMEHTALMK: IO JOCTOMHCTBAM TOBapa, C y4ETOM
NOBEJIEHUsI MOTpeOuTeNel, Mo Mx xapakrepucTukaM. CTpaTeruu CerMeHTaluH
peiHka. Kputepun BbIOOpa LIENEBBIX CErMEHTOB U MOHSTHE LIEJIEBOM ayJUTOPHH.
[TonsiTue nmo3uLMOHUPOBaHUs TOBapoB. [lo3uimonrpoBanre ToBapa U GUPMBI 1St
LIEJIEBBIX CETMEHTOB B YCIOBUAX KOHKYPEHTHOTO OKPYKEHUS.

Konumponvuwie 6éonpocuwi:

1. JatiTe onpeieicHUE MMOHATHIO CETMEHTUPOBAHHUE.

2. [lepeuncnure KpUTEPUU CETMEHTUPOBAHUSI.

3. Pacckaxxute 00 3Tanax CerMEHTUPOBAHUS.

4. Pacckaxkute, Kak IPOUCXOIUT BbIOOP CETMEHTOB.

5. Kak B3auMOCBsI3aHbI CETMEHT U CYIIEPCErMEHT?

6. laiiTe ~ XapakTepUCTUKy  MAapKETUHTY  HHIIIH, CerMEHTa U
WHJMBUAYAJIbBHOMY MapKETUHTY.

Tema S. [li1anHMpoBaHMEe MAPKETUHIOBOM AeAITEJILHOCTH.

Tpu ypoBHS MapKETMHIOBOIO IUIAHMPOBAHMUS - TOBapa, MOApa3JEiICHUs,
npeanpusatud. OcoOEHHOCTH TUIaHUPOBaHMS 'cBepxXy-BHM3" U '"CHU3Y-BBepX'.
OcHOBHBIE 3Tallbl NPOLIECCA MAPKETUHTOBOTO IIJIAHUPOBaHUsI. MHCCUSI KOMITAHUH.
[IpoBenenre cUTyaHMOHHOTO aHanu3a. OLlEHKAa MApKETHHIOBBIX BO3MOKHOCTEH.
Omnpenenenue neneil. PopMyIMpOBAHUE CTPATETHMH POCTA KOMIIAHWM, CTPATETHH
pa3Butusi ToBapa. Pa3paboTka KoMmIulekca MapkeTuHra. Pa3paboTka mnporaosa
npoaax. Onenka npubsutu. KoppekTrupoBka riaHoB.

KOHWIpOJZbele eonpocol.
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=

OcHOBHBIC BUJBI INITAHOB MCKAYHAPOAHOI'O MAPKCTHHI'A

N

KonnenrtyanbHas MOJIEh CTPaTEru4ecKoro MJIAHUPOBAHUS
MEKIyHApPOIHOTO MapKETUHTa
3. B yem cymHocTh muanupoBaHusi Mapketunra? Kak mpoxoauT mpoiecc
MJIAaHUPOBAHMS MapKETUHTA?

4.  Ha3zoBuTe OCHOBHBIE ATANbl MAPKETHHIOBOT'O TNIAHUPOBAHUS.

5. Uro Ttakoe Oromxer mapkerunra? Kak o ¢opmupyercs? Nwmeercs nu
CBSI3b C APYTUMU TUTAHAMU TIPEIIPUITUS?

6. UeM oTnuuaercs TaKTUYECKHUI IJIaH MApPKETUHTA OT CTPATETUYECKOTO?

7. Kak mpoucxoauT mporecc KOHTPOJIS 3a AeATEIbHOCTHI0O MapKeTHHTa?

8.  IlmanupoBaHHe MapKETHHTA.

9. UeMm oTinyaercs JaHHOE IUIAHUPOBAHUE OT IUIAHUPOBAHUS B IEJIOM

npeanpusaTUs?

10. Kakwue pa3zaenbl BKIIOUEHBI B IJIaH MapKeTHUHTA?

11. TlonsTtue «OromxeT MapkeTuHray. [Iponece popmupoBanus ero.

12. Yewm oTnmuaeTrcs OIOKET MapKETHHTA OT OFO/KETA MPEAIPHSITHS?

13. KakoBbI UX HCTOYHUKH POPMHUPOBAHUS?

14. Tlouemy HEOOXOAMMO OCYILECTBIATh KOHTPOJb 32 JEATEIbHOCTHIO
MapKeTUHra?

15. HazoBuTe OCHOBHBIE dTallbl INIAHUPOBAHUS MAPKETHUHTA.

Tema 6. ToBap B cucreme mapkeTunra. Pazpadorka HoBOro Tosapa.

IlonaTne TOBapa € TOYKHA 3pEHHUS MApPKETHHIA, €r0 COCTABHBIE YACTH,
KOMMepYeckue xapaktepuctuku. Knaccudukanus toapoB. [loHsiTe ToBapHOU
Mapku, Openaa. ToBapHas Mapka Kak HHCTPYMEHT MapKETHHTOBOM MOJUTHKHU
KOMITaHUH. TOBapHBIM aCCOPTUMEHT, YIPAaBJIEHHE ACCOPTUMEHTOM, TOBapHas
HOMeHKJaTypa. KoHuenmus »W3HEHHOrO IMKJIa TOBapa, OCHOBHBIE 3Tallbl,
OCOOCHHOCTH MAapKETHHIOBOM TaKTMKHM Ha KaXJIoM oTtame. Pa3paboTka HOBOTO
TOBapa. JTanbl pa3pabOTKM HOBOTO TOBapa, MpOrpaMMa BbIBEJIEHHS TOBapa Ha
ppiHOK.  IIpmumHBl ycmexa W Heygad  HOBBIX  TOBapoB.  OleHka
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

KOHI’I’ZpOJZbele eonpocsl.

1. JlaiiTe OlIeHKY TOBapa UCCIEAYEMOTO TOPrOBOrO NPEANPHUATUS HA PHIHKE
2. JlaiiTe nmousiTue «TOBapy». Pacckaxkure o ero kiaccupuKaim.
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3. Kakue cragum *KuU3HEHHOro LMKiIa ToBapa Bbl 3Haere? Oxapakrepusyiite
UX.

Kaknmu cBoricTBamMuy XxapakTepu3yeTcsi aCCOPTUMEHT.

Ha xaxux sramax XI[T naxoautcs neTHss 0OyBb B JIETHUE Mecsia?

HoBblii TOBap 1 €ro 3HaY€HUE IS TOKYIATEI U MPEANPUATHS.

No ok

Onpenenure KOHKYPEHTOCIOCOOHOCTh TOBapa M OMNPEACIHUTEe MYTH
MOBBIIICHUS €70 KOHKYPEHTOCIIOCOOHOCTH.

0

Yem oTaugaeTcst TOBap OT YCIyIu?
9. UTto Takoe aCCOPTUMEHT M YEM OH OTIUYAETCS OT HOMEHKJIATYPbI?

Tema 7. OcHoBBbI 3kOHOMMKHM B MapkeruHre. Ilena u neHooOpasoBanue B
MapKeTHHIe.

[lonsiTue w nenum ueHooOpa3oBaHMs. Buapl 1eH M OCOOEHHOCTH UX
npuMeHeHus. @DakTopbl 1IEHOOOPAa30BaHMS - ONPENEIIEHHE CIPOCca, OLEHKa
U3JIEP)KEK, aHalM3 I1eH M TOBApOB KOHKypeHTOB. Bribop Merona
1eHooOpa3zoBanusa. MeToj IIeHOOOpa3oBaHUSI Ha OCHOBE U3JIEPKEK - 'CpelnHue
U3JEPKKU IUIIOC  MpUObUIL', Ha OCHOBE 1LeNeBOoll mnpuObuid. MeTtoabl
EHOOOpa30BaHus, OPUEHTUPOBAHHBIE HA CHPOC M KOHKYPEHLUIO - MPEEIbHOE,
rubkoe 0e3yObITOYHOE, MCXOld M3 CHpOca, Ha OCHOBE YPOBHS TEKYILIUX ILIEH,
CJIeIOBaHUE 3a JIUJIEPOM, OTPACIIEBOE CBSI3aHHOE, C YYETOM PEAKIIMU KOHKYPEHTOB.
Crparerust ¥ TakTUKa LIEHOOOPAa30BaHUSI ISl CYLIECTBYIOIIKUX TOBAPOB, JJISi HOBBIX
TOBapoOB, B paMKax TOBAapHOM HOMEHKJIATypbl. Buabl CKUIOK M YCIOBHS HX
IPUMEHEHUS.

KOHI’I’ZpO]Zbele 60npocosl.’

=

[Tonstue u pynknuu 1eHsl. Knaccudukamnms u cCTpyKTypa IeH.
2.  Mertoasl ieH000pa30BaHUsI, OPUCHTHPOBAHHBIE HA PHIHOK.

w

CrpaTternueckasi pojib IIEHbl B MApKETUHTE W OSTallbl MapKETUHTOBOTO

IIEHOO0Opa30BaHMS.

4.  TlpousBoncTBeHHBIE (haKTOPHI MAPKETHHTA 1IEHOO0OPA30BaHMUS.

5. Buusnue Ha ¢upmMeHHOE LIeHOOOpa30BaHUE CTENEHU KOHKYPEHTHOCTHU
PBIHKA, IEPEKPECTHON PTACTUYHOCTH TICH.

6. Conpoc kak dakrop meHooOpazoBaHus. [loHsSTHE W METOIBI H3Yy4YCHUS
AIIACTUYHOCTH CIIPOCa.

7.  XapakTepucTUKU IPOAYKTa KaK dakTop MapKETHHTOBOTO

1IEHO00pa30BaHUS.
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8. VYmpaBnseMocTb B KaHajle TOBApOJABMKEHUS U TOCYJApCTBEHHBIH
KOHTPOJIb KaK (haKTOpbl MApKETUHTOBOTO IIEHOOOpa30BaHUSI.

9.  Bunpl IEHOBBIX CTpATETUi M TAKTHUECKUX MPUEMOB 10 aaNTalluH I[ICHBI.

10. 3arparHble METOJBI MAPKETUHIOBOTO IIEHOOOPA30BaHMs U HUKHHUI OpOT
LICHBI.

Tema 8. Cucrema TOBapOABH:KEHHUS B MAPKETHHI e, KAHAJIbI pacupeaeeHusl.

BriOop kaHalOB M METOJOB TOBApPOJBUKEHUS - OCHOBAa CTpPATETUU
peamn3anuu TOBapa. Buael kananoB pacnpenenceHus. [IpgmMoll M KOCBEHHBIN
METOJbl peau3allii MPOAYKIIUU. TOProBbl€ MOCPEIHUKU U UX KiacCU(UKaIus.
Oprann3anusi ONTOBOM M PO3HUYHOW TOpProBiM. Peamu3amusi TOBapoB dyepes
JUJIEPOB U AUCTPUOBIOTOPOB. BBIOOp cucTeM U cTpaTeruii TOBapOIBIKEHHUS

KOHWlpOJZbele eonpocsl.

1. [loHsiTHE TOBAapOJABUKEHUS U TOPrOBO-COBITOBOM JIOTHCTHKH, OCHOBHBIE
(GyHKUIHUHA COBITOBOIO MapKETHUHTA.

10. B wuyem cymHOCT, ONTOBOM © pPO3HMYHOW TOproBiu? Jlaiite
KJIACCU(UKALIMIO ONTOBBIX U PO3ZHUYHBIX TOCPETHUKOB.

2. Ponb mOCpeHUKOB B CUCTEME COBITA, BUJIbI MTOCPEIHUKOB 0 HAJIUYUIO
mpaBa COOCTBEHHOCTH Ha TOBap, MO (PyHKIIMOHAIBHBIM OCOOCHHOCTSIM.

3. [lonsTre kaHama TOBAapOJBMIKEHHS, €r0 OCHOBHBIC XapaKTEPUCTUKH H
THIIBI.

4. CtpaTteruu pocTa BIUAHHS (PUPMBbI B KaHaJIe TOBAPOJIBHIKEHHUS.

5. CTparerun cOblTa MO NPUHIUIY BbIOOpAa KIUMEHTOB, IO CHOCOO0Y
IIPUBJICYECHHSI KJIUEHTOB.

6. OcHOBHBIE 3TaIlbl COBITa KOMIIAHUHU.

/. @OpMBI KOHTPOJISI U CTUMYJUPOBAHUS pabOTHI OCPEAHUKA.

8. ®opmbI COTpYAHNYECTBA YPOBHEH KaHAalla TOBAPOIBUKEHUS.

0. [loHsATHE  KOHBEHLUMOHAJIBHBIX M  KOOPJIAWHHUPOBAHHBIX  KaHAJOB
TOBAPOJIBUKECHHUS.

Tema 9. Kommiekc  CTHUMYJMPOBAHUSI  peaU3aUUHM  NPOAYKIMH,
MApPKETHHIOBble KOMMYHHUKAIUH.

Knaccudukanms MeTOIOB W CPEICTB CTUMYJIUPOBAHUSA peaU3aluu
IIPONYKIUU - CUCTEMA MPOABUIKEHHS TOBApa Ha PhIHOK. [IoHATHE KOMMYyHUKaIUN
B MapKeTuHre. Buabl U cpeacrsa pexiiambl, MPOLECC IUIAHUPOBAHUSA PEKIIAMBI.
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Monenu peknamuoro Bo3aeictBus. Public Relations nmpomnaranga ToBapa. MeTo sl
IIEPCOHATIBHBIX MPOAaXK. POJIb 1 OCOOCHHOCTH CUCTEMBI CTUMYJIMPOBAHUS IIPOIAK,
(opMBI KPATKOCPOUHOTO CTUMYIMPOBAHUS.

KOHWIpOJZbele eonpocwl.

1. JIuuHble IpoJaXyu U TOPTOBBIM MEPCOHA.

2.  Meponpustus 1o CTUMYJIMPOBAHUIO COBITA.

3. Onmmmre mporiecc pa3pabOTKH MapKETUHTOBOM KOMMYHHKAITUH.

4.  Onummute cdepsl aestenpHocT PR.

5. OcHOBHBIE KaHAJIbI IPSIMOTO MapKETUHTA.

6. OcHoOBHBIC HaMpPaBIEHUS CTUMYJIMPOBAHUS COBITA.

7. Ilonstue u GopMbl NPOBUKEHUS TOBApPA HA PHIHOK.

8. Crparerus KOMMyHUKAIIMOHHOMN MOJIUTHUKH.

9. ®opmupoBaHue uMHIKa OpeHia cpecTBaMu pekiiaMbl U PR.

10. Yto Takoe KOMMYHHKAaIMOHHas TmoiuTHKa ¢upMbl? KakoBsl ee

BO3MOJKHBIE 1LIEJTN?
Tema 10. Opranusanus cJayK0bl MAPKETHHIA HA NPEANPUATHH.

Tunbl  OpPraHU3allMOHHBIX  CTPYKTYP  YIPAaBICHHUS  MApKETUHIOM -
TeppuTOpUaNbHas, (QYHKIMOHAJIbHAs, TOBapHas, IO TpyIIaM M[OTpeOUTeNeH,
KoMILIekcHasl. OpraHuzauus MAapKeTHHTOBOM  CIIy’)KObl Ha  IPEINPUSTUU.
OYHKIMOHAIBHOE B3aWMOJICUCTBUE MAapKETHMHIA C JIPYTMMM IOJIPa3/IeIICHUSIMU
KOMIIaHUH.

Koumponvuvie 6onpocuwi:

1. [aiite nonarue «OpraHu3allMOHHbIE CTPYKTYpbl MapKEeTHUHTa». B uem
CyTh OPTraHU3aIMOHHBIX CTPYKTYP MapKeTHUHTa?

2. Kakue BuIbI OpraHM3allUOHHBIX CTPYKTYp Bbl 3Haere? UYem oHU
OTJINYAKOTCS?

3. Kak nmpoxomurt mporiecc opraHu3aiuu ynpaBieHUs MapKEeTUHIOBOU
paboThI Ha IPETPUATHH?

4. VkaxuTe JOCTOMHCTBA M HEJIOCTATKH KaXXJIOW OpraHu3allMOHHON
CTPYKTYpbl MapKETHHTA.

5. Kakoil BuJA OpraHM3allMOHHOW CTPYKTYpbl MPEANOYTUTENEH I
pbiHOYHOM 3kOHOMUKHU? [Touemy?
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3.3 AKTHBHBbIE€ 1 HHTePAKTHUBHBbIE (OPMBI IPOBEICHUSA 3aHATHI

B kauecTBe axkTUBHBIX (OPM MPOBEACHUS 3aHITUH IO JUCIUILIMHE
npegaraeTcss  ABe (QopMmbl:  JeKuus-Oecenqa W KOHCYJIbTAallMOHHas —padota
pernoaaBaTeds. Br160p MHTEPAKTUBHOMN (dopMbI IPEIOCTABIISAETCS
HEINOCPEICTBEHHO MPEINO01aBaATENIO.

Jlexus-Oecena mpeAnogaraeT HeMOCPEICTBEHHBIM KOHTAKT MpernoaaBaTess
c ayauropuedd. HeocmopuMbpiM TPEUMYIIECTBOM JIEKIIMU-OECENbl  SBIAETCSA
BO3MOXKHOCTh PACIIMPUTh KPYT MHEHUI CTOPOH, MPUBJICYb KOJJICKTUBHBIC 3HAHUS
Y OIBIT, YTO UMEET OO0JIBLIOE 3HAUEHUE B aKTUBU3AL[UU MBILUICHUS 00YyYarOLUXCH.
Bonpocs! npenonaBarenb MOXKET apecoBaTh Kak BCe ayJUTOPUH, TaK U KOMY-TO
KOHKpPETHO. OHU MOTYT OBbITh KaK IPOCTbIE, CHOCOOHBIE COCPEAOTOUYNTh BHUMaHUE
Ha OTJEJbHBIX BaKHEHILNX AJIEMEHTaX TeMbl, Tak U IpobsieMHble. OOyuaromuecs,
OpoAyMbIBasi OTBET Ha 3aJaHHBIA  BOMPOC, TMOJYYalOT  BO3MOXKHOCTH
CaMOCTOSITEIFHO TMPUUTH K TEM BBIBOJAM M OOOOIIEHHSIM, KOTOpBIC
npenojaBaresib J0HKEH ObUT COOOUIUMTh MM B KAauyeCTBE HOBBIX 3HAHUM, JIHOO
HOHSTH TTYOUMHY M BaXXHOCTh 00CYK/1aeMOil IpoOJIeMbl, UTO MOBBIIIIAET UHTEPEC U
CTENEeHb BOCIPUSITHS MaTepHaa.

Koncynpranmonnas pabota mnpenojaBaTensl IMpenroyiaraeT JBa BHJA
KOHCYJIbTAllMi: TpyNIoBble U HHAMBHUAYyalbHble. Ha rpynmoBoil KOHCyIbTaluu
MPENoAaBaTeNb HA3bIBACT TEMY IPEACTOAIIETO CEMIHAPCKOTO 3aHATHS, BOIPOCHI U
MOPSAZOK WX OOCYXKIEHHUs; JaeT KpaTKuil 0030p MCTOYHWUKOB M PACKPBIBAET HX
3HaYeHWe 178  Haumboiee  TMOJHOTO  PACCMOTPEHHS  COOTBETCTBYIOIIMX
TeopeTnueckux mnpobnem. Ilpu »TomM OH oOpamiaer BHMMaHWE Ha HauOoliee
CJIO’KHBIE BOIIPOCHI, HA KOTOpPbIE HY)KHO 00paTUTh 0oJiee MPUCTaTbHOE BHUMAHUE
npu pa3dope TeMbl, JAE€T COBETHl O MyTSAX HX MPEOJOJICHUS; PEKOMEHIYEeT
Haubosee LerecooOpa3Hble CIOCOOBl OpraHU3aluU CaMOCTOSITENILHOW pPabOoThI.
[IpoBeneHne WHAMBUAYATBHBIX KOHCYIBTAIlMil MPOBOIUTCS TMpemojaBaTelieM B
CHENHMabHO OTBEACHHOE BpeMs. B 3ToMm ciiydae K HeMy 3a TMOMOIIBIO MOTYT
OOpaTUTHCS KaK T€, KTO UCTIBITHIBACT TPYAHOCTH B U3YUYCHUHU TaHHOW TEMBI, TaK U
oOy4aronecsi, KOTopble XoTeau Obl Oosee TIyOOKO pa3o0parbcsi B BOMpoOcax
ceMHHapa.

HNuTepakTuBHOE 00y4YeHHE MO AMCLUUIUIMHE MPEINOJaraeT: peryssipHoe
OOHOBJIEHHE M UCIOJb30BAaHUE DJICKTPOHHBIX Y4eOHO-METOANMUECKUX MATEPHAJIOB;
UCTIOJIb30BaHUE COBPEMEHHBIX MYJIbTUMEANMHBIX CPECTB 00YUYEHUS; MPOBEICHNE
ayJUTOPHBIX 3aHATHUH B PEXKHMME pPEaTbHOTO BPEMEHH TocpencTBoM HHTepHera,
KorJia 00yJarouiiecsl ¥ mpernoaaBaTelii UMEIOT BO3MOKHOCTh HE TOJBKO CIyIIATh
JEKIUH, HO U 00CYX/1aTh Ty WM UHYIO TEMATHKY, yYaCTBOBAaTh B MPEHUAX U T.JI.
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C uenp0 Ka4eCTBEHHOHN IMOATOTOBKH OOYYAIOIIUXCS TIO TPEICTaBICHHOM
JTUCIUTUIMHE  TPEAIOoaraeTcs  W3ydeHWe  JUCHUIUIMHBI B CICAYIOIINX
WHTEPAKTUBHBIX (popMax: 1) paboTa B MabIX Tpynmax; 2) IUCKYCCHS.

PaboTa B MasibIx Tpynmax — 3TO OJHA U3 CaMbIX MOMYJISPHBIX CTPATETHM, TaK
KaK OHa JIaeT BCeM O0yJarommmcst (B TOM YHCJIE M CTECHUTEIHHBIM) BO3MOXHOCTh
y4acTBOBAaTh B paboTe, MPAKTUKOBATH HABBIKU COTPYIHUYICCTBA, MEKIMIHOCTHOTO
oO1IeHNs (B YaCTHOCTH, YMEHHE aKTHBHO CITyIIaTh, BEIpadaThIBaTh 00Ilee MHECHNE,
pasperiath BO3HUKAIOIINE pa3HoriIacus). Bce 310 "wacto ObIBaCT HEBO3MOXHO B
O0onpIIOM KOJUIEKTHBE. PaboTa B Masnoil rpynmne — HeoThbemiieMas 4YaCTh MHOTHX
WHTEPAKTUBHBIX METOJIOB, HAIPUMEP TaKKX, KaK MO3ankKa, 1e0aThl, 0OIIEeCTBCHHBIE
CIIyIIIaHUs, TIOYTH BCE BHUJIBI IMHUTAITUH U JIP.

[Ipu opranm3anuy TPynmoBOW padOTHI, ciaeayeT oOpariaTh BHUMaHUE Ha
cieayromme ee acnekTtel. HykHO yOemuTbes, 4To oOydarommuecs 00J1aJaroT
3HAHUSIMU U YMEHUSIMHU, HEOOXOJAUMBIMU JIJIsl BBIMIOJHEHUSI TPYIIIIOBOTO 3aaHusl.
HexBaTka 3HaHUN O4Y€Hb CKOpPO JacT O ce0e 3HATh — OOy4YarolIuecss HE CTaHyT
npwiIaraTh YCWJIMH JUIsl BBITIOJIHGHHS 3ajaHus. Hamo crapaThCcs cnmenmaTh CBOU
WHCTPYKIIUM MAaKCUMaJbHO YETKHMH. MalloBEpOSITHO, YTO TPYyIIa CMOXKET
BOCIIPUHATH O0Jee OTHOW WJIM JIBYX, Ja)Ke OYCHb YCTKHX, MHCTPYKIIMHA 3a OIUH
pa3, MO3TOMY HaJ0 3aIUChIBATh WHCTPYKIIMU Ha JOCKe W (Wim) KapToukax. Hamo
MPEIOCTABIISATH TPYIIE JOCTATOYHO BPEMEHHU Ha BBITIOJHEHUE 3a/1aHUS.

Jluckyccust Kak METOJl HHTEPAKTUBHOTO O0YYEHUs YCIIEITHO IPUMEHSIETCS B
poccuiickoil cucteme oOpaszoBaHus. Meton auckyccuu (yuyeOHOM MHMCKYCCHM)
MPEJCTABISAET COOOM «BBIMICANIYIO U3 OEperoB)» IBPUCTHUECKYIO Oecemy. CMbICH
JAHHOTO METOJIa COCTOMT B OOMEHE B3TJIAJaMH IO KOHKPETHOW mpobieMe. DTo
aKTUBHBIA METO]I, TIO3BOJISIFOIIUN HAYYUTHCS OTCTaWBaTh CBOC MHECHHE W CIIYIIATh
JIPYTHX.

OOBIYHO TIpeAroyiaraeTCcsi, YTO W3 MBIIUICHUS POXKIAETCS OTBET Ha
BBICKA3bIBAHUE ONMOHEHTA B JHUCKYCCHH, MO3TOMY PAa3HOMBICIHE U POXKIAET
nuckyccuto. OqHaKo J1e510 0OCTOUT Kak pa3 HA00OPOT: CHOp, TUCKYCCUS POKIAET
MBIC]Ib, AKTUBU3UPYET MBIIUICHHE, a B YYCOHOW JHUCKYCCHH K TOMY XK€
o0ecrieunBaeT CO3HATEIHbHOE YCBOGHHE YYeOHOro MaTrepuaia Kak MpOayKTa
MBICTTUTEIBLHOM €ro MpopadoTKH.

MeTtox AHMCKYyCCHM HCIOJIb3yeTCs B TPYIIOBBIX (opMax 3aHATHH: Ha
CEMUHAPaxX-IUCKYCCUAX, COOECETOBAHUAX IO OOCYKJICHUIO WUTOTOB BBITIOJIHCHHUS
3aJlaHAl HAa TPAKTHYECKUX M JIA0OPATOPHBIX 3aHATHSAX, KoOrja OOydJaroriuecs
HY)KHO BBICKa3bIBaThCsl. Ha JIEKIMU TUCKYCCHS B TOJHOM CMBICTIE Pa3BEPHYTHCSA
HE MOXKET, HO JIUCKYCCHOHHBIM BOMPOC, BBI3BABIIHUN Cpa3y HECKOIBKO Pa3HBIX
OTBETOB W3 AayAWTOPHH, HE MPHUBEAS K BBHIOOPY OKOHYATEILHOTO, Hambojee
NPAaBWJILHOTO W3 HHX, CO37aeT aTtMocdepy KOJUIGKTHBHOTO DPAa3MBIIUICHUS U
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TOTOBHOCTH CIIyIIaTh IPENOJaBaTeNsd, OTBEYAIOLIEr0 Ha 3TOT JUCKYCCHOHHBIN
BOIIPOC.

Jluckyccuss Ha  CEMUHApPCKOM  (MPAaKTHYECKOM)  3aHITHM  Tpelyer
IPOAYMAaHHOCTH M OCHOBATENIbHON MpeaBapUTENBHOM MOATOTOBKH O0yYaeMbIX.
HyHbl He TOJNBKO XoOpoluMe 3HaHusA (0e3 HMX AUCKyccusi OeclpeiMETHa), HO
TaKK€ HaJIWYUEe Yy OOydalolMXCsl YMEHHS BbIPAXKaTh CBOM MBICIH, YETKO
(GopMyIMpOBaTh BOIPOCHI, IPUBOJAUTH APTYMEHTHI U T. . Y4eOHBbIE TUCKYCCHU
o0oramaroT NPEACTaBICHUS OO0y4aloUmMXcs 10 TeME, YIOPSJIOYMUBAIOT U
3aKpEIUISIOT 3HAHUS.
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4. YYEBHO-METOJWYECKOE OBECNEYEHME JJISA
CAMOCTOSTEJbHOM PABOTBI OBYYAIOIIUXCS O
TUCHUATIIVUHE (MOJYJIIO)

4.1. Meroauyeckue peKOMEHIANMH M0 CAMOCTOSITEILHOMY U3YUYEHUIO
Kypca (IMCUMIIIMHBI)

CaMmocTosTenbHass paboTa OOyYarOIIMXCS — 3TO HUHAMBHUAyaJIbHAs WM
KOJUIEKTUBHAsA y4eOHasi JESTEIbHOCTh, OCYIIECTBIsIeMast 0€3 HEeMOCPEeICTBEHHOTO
pykoBojacTBa  mpenojasarens.  CamocTosTenbHas — paboTta  ecTb  0c000
OpPTraHM30BAHHBIN BUJ Y4EOHOH AESITENTbHOCTH, TPOBOAUMBIN C 1EIbI0 MTOBBIIICHHUS
3(p(EKTUBHOCTH TOATOTOBKM OOYYaIONIMXCSl K  MOCIEAYIOLIUM  3aHATHUAM,
(opMUPOBaHUS Y HUX HAaBBIKOB CAaMOCTOSITENIbHOM OTpaOOTKHM Y4eOHbIX 3a/1aHul, a
TaK)K€ OBJIAJICHUS METOJMKOW OpraHU3allid CBOEr0 CaMOCTOSITENIBHOTO Tpyda B
LEJIOM.

SBisisich  HEOOXOAMMBIM JJIEMEHTOM JUJIAKTUYECKOW CBSI3U Pa3IHMUHBIX
METO/JOB 00yueHusi Mexay coOoH, camocTosiTenbHas paboTa oOydaromuxcs
npu3BaHa oOecnedyuTh Oosiee TIIyOOKOE, TBOPYECKOE YCBOEHHE MOHSATHUIHOIO
anmapara JMCUUIUIMHBI « Y IPABICHYECKUN MapKETUHD.

Bo Bpems nexuuii o0yyaromumcsi HEOOX0AUMO COCPETOTOUYNTh BHUIMAHHUE Ha
ee MpOCIyIIMBAHUE, YJIOBUTh TO TIJABHOE, YTO CKaxkeT JeKkTop. OCHOBHBIE
MOJIO’KEHUS JIEKIIH, OT/IEIbHbIEC BaXKHbIE (PAKThI U BBIBOJBI U3 PACCMATPUBAEMBIX
BOMPOCOB HAJ0 3alUChIBaTh. 3alHMCH CJEAyeT JelaTh KpaTKo, JOCIOBHO
3aIMChIBATh JIEKIIUHA HEBO3MOXKHO.

['maBHBIM omnpenenstonuM (akTopoM YCHEIHONW padoThl 00ydYaromerocs
SBJISIETCS €70 CaMOCTOsITEIbHAs padoTa.

[Tomomurs oOyvaromumcst B U3y4eHUH Kypca «YTIpaBJIeHYECKUI MapKETUHI
IpernoAaBaTesib OKa3blBAlOT HE TOJBKO IMyTeM YTEHHs JIEKUMH M MPOBEICHUS
CEeMHHAPCKUX 3aHATHHA, HO M B 4Yachl, OTBEJCHHBIC MPENOAABATENSAM IS
KOHCYJIbTALlU M.

Opranuzanusi CaMOCTOSITENIbHONW pabOThl 00YYarOMIUXCS JOJIKHA CTPOUTHCS
M0 CHUCTEME IOJTAITHOTO OCBOCHHS MaTepuana. MeToJ MO3TAamHOTO HW3YyYeHUs
BKIIIOUAeT B ce0sl MpeIBapUTENbHYIO MOATOTOBKY, HETIOCPEACTBEHHOE M3ydeHHE
TEOPETUUYECKOTO COACPKaHUS UCTOYHHKA, 0000IIEHNE TTOTYICHHBIX 3HAHUU.

[IpenBapuTenbHas MOATOTOBKA BKJIIOYAET B ce€0sl ySICHEHHE LIEIH H3yYeHUS
MaTepuaia, OLEHKY IIUPOThl MHPOPMAIIMOHHON 0a3bl aHAIM3UPYEMOIro BOIMpPOCA,
BBISICHEHHME €r0 HAayyYHOW U  IIPAKTUYECKOM  aKTyalbHOCTH. M3ydeHue
TEOPETUUECKOIO COAEPIKAHUS 3aKIH0YAECTCA B BBIJCICHUN U YSICHEHMH KIIFOUEBBIX
HNOHATUA M TOJOXKEHUM, BBIABICHUU HUX B3aUMOCBSA3M M CHCTEMATU3ALUU.
OO0o001IeHNEe TMOJIyYEHHBIX 3HAHUM MOJpa3yMeBaeT IIMPOKOE OCMBICIEHUE
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TEOPETUUYECKUX TOJIOKCHUM Yepe3 OMpeesIeHHEe UX MecTa B OoOuIed CTPYKType
M3y4yaeMOW JTUCIUIUIMHBI U UX 3HAYMMOCTH JJIsSI IPAKTUYECKOU JIeSITENbHOCTH.
MeTtoanuecknue peKOMEHIAINH 10 PA0OTE C UCTOYHHUKAMHU.

CamocrosiTenpbHas paboTa OOYYArOMMXCS SIBISIETCS OJHUM W3 BHJIOB
y4eOHON JAesTeNbHOCTH, KOTOpas TMpU3BaHa, MNPEXIe Bcero, cHopMuUpOBATH Y
00y4arolMXcsl HaBBIKK PA0O0ThI C HCTOYHUKAMH.

N3yuenune kypca «YTIpaBieHUECKMH MapKETUHI» HYKHO HayMHATh CO
3HAKOMCTBA C €ro MporpamMMoil. 3aTeM 4YeTKO OCMBICIUTH CTPYKTYpPY KaKIIOh
TEMbI, JIOTHKY €€ TocTpoeHHus. Jlamee 1O CHOUCKY JHUTEepaTypsl Tpedyercs
nomo0OpaTh  OTHOCAIIMECS K  KOHKPETHOW TeMme ydeOHble  MaTepHuabl,
JOTIOJITHUTENIbHBIE UICTOUHUKHU (KHUTH, OPOIIIOPHI, )KypHAJIBI U JIp.).

Cpenu yueOHOM NUTEpaTyphl, MPEXK/E BCEro, CieayeT oOpaTUTh BHUMAHUE
Ha y4YeOHUKH, a TaK)Ke Ha MOcoOus, peKOMEHI0BaHHbIE MUHHCTEPCTBOM HAyKU U
BbICIIET0 oOOpazoBanuss P® wunm [omyieHHble B KadecTBE 0a30BBIX. ITO
OTHOCHUTCS, B TOM YHCJIE U K y4eOHO-METOJUYECKUM ITOCOOUSIM.

MeTtonuveckne pekoMeHAalNY 0 paboTe ¢ AUTEPATYPO.

I[Ipy  caMOCTOATENILHOM  HW3yYEHUMM  OCHOBHOM  PEKOMEHJOBAaHHOU
auTepaTypbl OOydaromuMmcsi HeoOXOAuMO OOpaTUTh TIJIaBHOE€ BHHMAaHHE Ha
y3JIOBBIE MOJ0KEHUS, N3JIaraeMble B U3y4aeMOM TEKCTE.

HeoOxoaumo BHUMATEIbHO 03HAKOMUTHCS c COJIepKaHHEM
COOTBETCTBYIOIIETO OJI0Ka MHPOPMAILIUU, CTPYKTYPUPOBATH €r0 U BBIICITUTh B HEM
LHEeHTpajdbHOEe 3BeHO. OOBIYHO 53TO OBbIBAaET KIIOUEBOE ONPEICIICHUE WU
COBOKYMHOCTb CYIIHOCTHBIX XapaKTEPUCTHK paccMaTpuBaeMoro ooObekrta. s
TOr0, UTOOBI YOE€IUTHCS, HACKOJIBKO ITyOOKO YCBOCHO COJIEp)KAHUE TEMBI, B KOHIIE
COOTBETCTBYIOIIMX TIJIaB W mnaparpadoB y4deOHBIX MOCOOUM OOBIYHO JaeTcs
NepeUYeHb KOHTPOJIBHBIX BOIPOCOB, Ha KOTOPbIE OOYYalOUIMICS MOKEH YMETh
JaTh YETKUE U KOHKPETHBIE OTBETHI.

PaGota ¢ [OMOJHUTENHHON  JUTEPATypOd  TMpENINoiaraeT yMEHHE
00yJaromxcs BBIJICTSATh B HEH HEOOXOAMMBIN aClEKT U3ydaeMon TeMbl (TO, UTO B
JAHHOM TpPYZE OTHOCHUTCS HEMOCPEACTBEHHO K HM3y4yaeMOM TeMe). DTO BaXKHO B
CBSI3M C TE€M, UYTO K JIOMOJHUTEIBHOMN JIUTEPAType MOKET ObITh OTHECEH IIUPOKHIM
CIEKTp TEKCTOB (Y4eOHBIX, HAyUYHBIX, XYI0KECTBCHHBIX, MyOIUIIUCTUUECCKUX U
T.A.), B KOTOPBIX UCCIEAYEMBII BOIPOC paccMaTpUBaeTCa MO0 YaCTUYHO, JIUOO ¢
KaKOW-TO OJTHOW TOYKH 3pEHUS, IOPOU HETPATUIMOHHOM.

B cBoell COBOKYNMHOCTM M3y4€HUE TaKWX IOAXOJOB CYIIECTBEHHO
oOoramaer Hay4dHbId Kpyro3op oOydarommxcsi. B JaHHOM KOHTEKCTe clieayer
y4eCTh, YTO JOIMOJHHUTEIbHYIO JUTEPATypy Iesecoo0pa3Ho mpopadbarsiBaTh, BO-
NEepBbIX, HAa 0a3ze yX e OCBOEHHOW OCHOBHOM JIMTEpPATyphl, U, BO-BTOPHIX, U3y4aTh
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KOMILJIEKCHO, BCECTOPOHHE, HE a0COJIOTU3UPYS UbIO-THOO CYOBEKTHUBHYIO TOUKY
3peHusl.

OOs13aTeNbHBIN  AJIEMEHT CaMOCTOSITENIbHOM paboThl  OOydarommxcs ¢
JUTEPATYpPOl — BeJleHWE HEOOXOAMMBIX 3amuceil. OCHOBHBIMH OOIICTIPUHSITHIMU
dbopmamu 3anuceit SIBISIIOTCS KOHCIIEKT, BBITUCKH, TE3UCHI, aHHOTAIUHU, PE3IOME,
TUTaH.

KoHcnekT — 3To KpaTkoe MUCbMEHHOE M3JI0KEHUE COJEPKaHUs TPABOBOTO
WCTOYHUKA, CTaThH, JOKIIAJa, JEKIMH, BKIIOYAIOIIee B C:KaToil (hopMe OCHOBHbBIE
MOJIOKEHUS] M UX 00OOCHOBAHUE.

Boimuckn — 93T0  KpaTkue 3amucd B ¢GopMe 1uTar  (JOCIOBHOE
BOCTIPOM3BEJICHUE OTPHIBKOB HCTOYHHKA, MPOU3BEACHUS, CTAThH, COJEPKaINX
CYILLECTBEHHbIE MOJIOKEHHUS, MBICIIU aBTOPA), TMOO JIJAKOHUYHOE, OJIN3KOE K TEKCTY
U3JI0’)KEHUE OCHOBHOTO COJIEP KAHUS.

Tesucel — 3TO cXaroe WU3NOKEHHE KIIOUEBBIX HAEH MPOYUTAHHOTO
MCTOYHUKA WJIN IPOU3BEICHUS.

AHHOTaMU, pe3oMEe — 3TO COOTBETCTBEHHO TMPEACIHHO KpaTKoe
o0oOIarIniee  W3JI0KEHUE  COJAEpKAHMS ~ TEKCTa, KPUTHYECKas  OLIEHKa
MPOYUTAHHOTO JOKYMEHTA WUJIN MPOU3BEACHMS.

B mensx  CTpyKTypupoBaHMsSI  COJACpKaHHMS  U3ydyaeMoW  paboOThl
1eJIecCO00pa3HO COCTaBIATh €€ IUIaH, KOTOPBIM JOJKEH pACKpbIBaTh JIOTHUKY
NOCTPOEHUS  TEKCTa, a TakXe CIOCOOCTBOBAaTh JIydllled  OpHEHTaluu
00y4YaroIerocsi B CoAepKaHUM MPOU3BEICHUS.

CamocTtosiTenbHas paboTta odydarouxcst OyaeT 3pPeKTUBHON U MOJIE3HOU B
TOM CiIy4ae, eclii OHa OyJeT MOCTpOeHa MCXOAS M3 MOHMMaHUs O0yYaroIIUMUCS
HE00X0AMMOCTH 00€CTeUeHUsI MAKCUMAJIbHO MIMPOKOI0 0XBaTra MH()OPMAIMOHHO-
MPABOBBIX HMCTOYHMKOB, YTO BIIOJIHE IOCTHKUMO TPH HAYYHOW OpraHU3aluu
y4eOHOro Tpy/a.

Metoanyeckue peKOMEHIAIMH 10 ITOAT0TOBKE pedeparToB.
Tema pedepata BbIOMpaeTcs OOydYaAOMIMMCS W3 TPEAJaraeMbIX TEM HWIIU

bopMyIUpyeTCsl CaMOCTOSTEILHO M COTJIACOBBIBAaeTCS C mpemnonaBarenem. Ilo
TEME MOI0MPACTCS COOTBETCTBYIOIIAS JIUTEPATYpA.

[Tpu cocTaBieHUH MJIaHA HEOOXOIUMO YYECTh, YTO OH JOJDKECH COJIEPIKaTh
BBEJICHUEC, B KOTOPOM CTaBSTCS TJIaBHbIC IICJIM PaOOThl, OCHOBHYIO 4YacTh M
3aKJIIOUEHUE, COJIEpIKalee OCHOBHBIC BBIBOJABI IO pedepaTy, a TakKe CIHUCOK
autepatypsl. [I1aH coracoBBIBAETCS C MPETOaBaTeIeM U KOPPEKTUPYETCS.

Pedepar momkeH mpencTaBisATh COOOH CaMOCTOSITENILHOE W3JIOKCHHE
MaTepuana mo Bompocam TutaHa. l[lpu pabore nHam pedepatom TpelOyeTcs
UCTIOJIb30BaTh JIMTEPATYPY, OTPAKAIOIIYID COBPEMEHHOE COCTOSHHE HAy4yHOTO



23

uccienoBaHus  u30paHHOW — oOydarmomuMmcss — TeMbl  (MOHoOrpaduyYecKue
WCCJICIOBAHMSI, MMyOJIMKAIMU B KypHaiax). [Ipw TeKCTyaabHOM HCIOJb30BAaHUU
MEPBOMCTOYHUKOB HEOOXOMMMO BKJIIOUeHHEe B pedepaT (B KOHIE KaKIOH
CTpaHUIBl WM B KOHIE pedepara) COOTBETCTBYIOIIMX CHOCOK, C YKa3aHHEM
aBTOpa, HAMMEHOBAHUS Pa0OTHI, MECTA U T0/Ia €€ U3/IaHHUS.

O6beM pedepaTta He [0DKeH TmpeBblmath 25-30 cTpanui. Pedepar
MIPE/ICTABIISIETCS MPENOAABATENIO B YCTAHOBIICHHBIN UM CPOK.

4.2. T'noccapmii

AreHT - ONTOBHK, IPEACTABIAIONIMI IOKYINAaTeIed WIA IPOJABIOB Ha
0osee JOITOBPEMEHHON OCHOBE, KOTODPBIM BBINOJHSAET OIPAaHUYEHHBIM Habop
¢GyHKIMI 1 He 001aiaeT NpaBoOM COOCTBEHHOCTH Ha TOBApHI.

AHaau3 0e3yObITOYHOCTH (oOecmeveHue neseBoil nmpudbuLIM) - Meton
HeHOOOpa3oBaHUsd, TMpU KOTOPOM II€HA YCTaHaBIMBAaeTCd Ha  YpPOBHE,
MO3BOJISIIOIIEM TOKPBITh U3JIEPKKM MPOM3BOJICTBA M 3aTpaThl HA MPOABUKEHUE
TOBapa (MOIYYUTh LUEIEBYIO NPHOBLIb),

AHaJIN3 KOHKYPeHTOB - IIpoliecc BBISBICHUS OCHOBHBIX KOHKYPEHTOB,
OLIEHKH UX LIeJiel, cTpaTeruii, CUJIbHBIX U CIAa0bIX CTOPOH M MOJENIEH peakiyy, a
TaK>Ke MPOoLecC BIOOpa KOHKYPEHTOB, KOTOPBIX CIIEAYET aTaKoBaTh UM U30€raTh.

Anamu3 mnoprdeas - Ilpomecc, ¢ MOMOWBI KOTOPOTO PYKOBOIACTBO
KOMITAaHUM OLICHMUBAET COBOKYITHOCTh MPOAYKTOB W HampaBleHUN Ou3Heca,
OXBAaTBHIBAOIILYIO BCIO ACSATENBHOCTh JAHHOW KOMIIAHUU.

AHaIM3 NMOTPEOUTEbCKON HEHHOCTH - AHAIW3, NPOBOJUMBIA C LENBIO
OTIpe/ieNICHUs], KaKhe BBITOJbI LEJIEBbIE MOTPEOUTENN LEHAT OOJIbIIEe BCETO U Kak
OHH OLIEHMBAIOT OTHOCUTENBHYIO [ICHHOCTb MPEUIOKEHUN PA3HBIX KOHKYPEHTOB.

ba3a panubix 0 kiameHtax - OpraHu30BaHHBIA MAaCCHUB MOAPOOHBIX
CBEACHUI 00 OTAENBHBIX (B TOM YHUCIIE U MOTEHIUAIBHBIX) MOKYIATENAX, BKIOYast
reorpaduueckue, naeMorpaduyeckue W TCUXOTrpaduyecKkue JaHHBIE, a TaKkKe
JTaHHBIE 00 0COOEHHOCTAX MOKYNAaTEeIbCKOTO OBEACHHUS.

benumapkunr - IIpouecc cpaBHEHUsI KOMIIAHHUEW CBOUX IPOAYKTOB U
IPOLIECCOB € MPOAYKTaMH M MpoLEeccaMd KOHKYPEHTOB WM BeAyUMX (upm
JIpPYrUX OTpaciieid Ui BBISBICHUS HOBBIX IyTEH MOBBILIEHUS HMX KadecTBa WU
3 PEKTUBHOCTH.

busnec-noprgenr - CoBOKymHOCTh HallpaBlIeHUN OW3HEcCa U MPOAYKTOB,
KOTOpasi OXBaThIBAET JIE€SITEIbHOCTh JAHHOW KOMITAHUH.

Bpokep - OnroBuk, He 0OJaarOIMIMK MPaBOM COOCTBEHHOCTH Ha TOBap,
OCHOBHAsl (PYHKIMS KOTOPOTO COCTOMT B TOM, YTOOBI OPraHU30BaTh BCTpeUy
IPOJABLIA U MOKYNATENs U PUHATh YYaCTHE B IEPETOBOPAX.



24

BeprukanbHas ynpasjieHYeCKass MapKeTHHIroBasi cucrema - CTpyKkTypa
KaHaja pacHpeNesIeHNs, TP KOTOPOW IPOU3BOAMTENH, ONTOBBIE W PO3HUYHBIC
TOproBeie (pupMbI HYHKIIMOHUPYIOT, KaK eauHas cuctema. OIMH U3 Yy4aCTHUKOB
KaHajma Ju0O0 SBISETCS BIAJENbLEM OCTalIbHBIX (UPM-YUaCTHHUKOB, JIMOO
3aKJII0YaeT C HUMH COTJallleHUs], MO0 MMEET BIMSHHUE, JIOCTATOYHOE JJIs TOTO,
4YTOOBI 00BETMHUTH OCTATBHBIX YYACTHUKOB.

BupycHblii  ynmpaB/ieHYeCKHH  MapkKeTHHr -  VHTepHeT-Bepcus
"yIpaBIeHYECKOr0 MapKeTHHTra Ha ocHoBe ciyxoB": Web-caiiTel, cooOuieHus
AIIEKTPOHHOM TOYTBl W JApPYIHE YNPAaBIECHYECKHE MAapKETUHIOBBIE COOBITHA,
KOTOPBIE OTJIMYAOTCSA CTOJIb 3apa3HbIM XapaKTEPOM, UYTO KIMEHTHI C TOTOBHOCTBIO
IIEPEAIOT UX CBOUM JIPY3bsIM U 3HAKOMBIM.

Buemnsas ciayx6a cObiTa - Boemnue ("mosneBbie") TOProBbI€ areHTHI,
COBEpPILIAIOLIME ITOE3/IKU K 3aKa34YHUKaM.

Buyrpennnii  kOHQuUKT -  OIIyIIEHHWE  HEYIOBIETBOPEHHOCTH,
BBI3BIBAEMOE COMHEHMSIMHU B MPABUIBLHOCTH BBHIOOpA, KOTOPHIE BO3HHUKAIOT TMOCIIE
COBEPLIEHUS MMOKYTIKU.

BHyTpeHHMi  ynpaB/IeHYECKHHl  MApPKeTHHI -  YIIPaBICHYECKHU
MapKEeTUHI OpraHu3aluh c@epbl YyCIyr, HWCHONb3YEMBIM [ O0O0y4YeHus u
3¢ ()EeKTUBHON MOTHUBALUUA COTPYJHUKOB, HEMOCPEACTBEHHO KOHTAKTUPYIOUIUX C
KIIMCHTaMH, a TakKe OOyYeHHE BCETro OOCITY)KHMBAIOIIETO IepcoHajga padoTe B
KOMaHJIe ¥ Crioco0aM yJI0BJIECTBOPEHHUS MOTPESOUTEIIS.

BuyTpennsia ciay:xk0a cObiTa - TOpProBble areHTHI, BBINOJIHSIONIME CBOU
CiIykKeOHbIe 00513aHHOCTH HEMOCPEACTBEHHO B oduce, MoaAepxKuBas Tene(OoHHbIE
KOHTAKThI U IPUHUMASI 3aKa3UMKOB U MTOTEHIIUAJIbHBIX TTOKyIaTEeH.

Buyrpudupmennsie 06a3pl  JaHHBIX - XpaHwiuma uHdopmanuu,
MOJIy4aeéMOM W3 Pa3JU4HbIX BHYTPEHHUX HWCTOYHMKOB KOMIAHUM, KOTOpas
XPAHUTCS B 3JIEKTPOHHOM BUJE B KOMIIBIOTEPHOU CETH TAHHOW KOMITAHUH.

Bocnpusitue - TIlpomecc, Omaromapss KOTOpoMy JIIOIM  OTOMPAIOT,
OpPraHM3yIOT W HUHTEPIPETHPYIOT HHPOpPMAIMIO, CO3/1aBasi B CBOEM CO3HAHUU
KapTHHY OKPYXaIOIIero Mupa.

Bceobmee ynpaBienue kadectBoM (TQM) - TIporpaMMel, HaripaBlieHHbIE
Ha TMOCTOSHHOE TIOBBIIIEHWE KayecTBa TOBApPOB, YCIYT M YIPaBIECHYECKOU
MAapKETUHTOBOU €SI TENBHOCTH.

Berpeunas Toprosiis - MexayHapoaHasi TOProBiisi, B KOTOPOUM MPOBOJIUTCS
npsSMOM WU HENpsSAMOW OOMEH TOBapOB Ha JPYTHE€ TOBAaphl BMECTO BAIOTHI
@dopMbI BCTPEYHOW TOPTOBIM BKJIIOYAIOT OapTep, KOMIIEHCAIUIo (0OpaTHBII
BBIKYII) U BCTPEUHbIC 3aKYIKH.
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Beryniienue B KOHTAKT - OIMH U3 3TANOB Ipoliecca IPOIaku, HA KOTOPOM
TOPrOBBIM areHT BCTPEYAETCs C MOKYIMATeJIeM W MPUBETCTBYET €ro, YTOOBI J1aTh
B3aMMOOTHOIIEHUSM XOPOIINN CTAPT.

Bropuunbie 1anuble - IHpopMaIus, KOTOpast yxe Ire-TO UMEeTCs; CKopee
BCEro, OHa ObLIa coOpaHa /sl KaKoM-TO APYTOM LENH.

Bp10op mocraBmmka - Dtan mpolecca 3aKylnKkd, Ha KOTOPOM KOMIaHUs-
MOKyTaTeNlb aHAJTU3UPYET MOCTYNUBIINE MPEAJIOKEHUSI U BHIOMPAECT OJHOTO WM
HECKOJIBKHX MOCTaBIIUKOB.

Bri0op meseBbIX cerMeHTOB - IIponecc oneHUWBaHMS MPUBJIEKATEILHOCTH
KaXIOrO0 U3 CErMEHTOB pBhIHKA M BHIOOP OJHOTO MM HECKOJBKHUX TaKHX
CErMEHTOB, KOTOPbIE HaMepeHa 00CTYKUBATh COOTBETCTBYIOIIAsE KOMITAHHMS.

BbiOop 1umeseBbIX cerMeHTOB pblHKa - Ilpomecc  oneHuBaHus
IPUBJIEKATEIBHOCTH Ka)XJ0I0 U3 CErMEHTOB pbIHKa W BbIOOpa OJHOTO WIIU
HECKOJIbKMX CErMEHTOB, KOTOPbIE HAMEpPEHa 00CITyKUBATh JaHHAs] KOMITaHUS.

I'opu3oHTaNBbHBIC YNIPABJICHYECKHE MAapPKETHHIOBbIEe cHMcTeMbl - Cxema
MIOCTPOCHHS KaHAJIAa PACIPEICIICHUs, TP KOTOPOW HECKOJIBKO KOMMIAHUU OTHOTO
YPOBHSI OOBEOUHSIOT CBOM YCHIIMSA, YTOOBI OCBaMBaThb HOBBIE YIPABICHYECKHE
MAapKETHHTOBBIE BO3MOYKHOCTH.

I'pynna - JIBoe unm Oosiblie JIOEH, KOTOPhIE B3aUMOJECUCTBYIOT MEXKIY
co00¥1 BO UM IOCTUKEHUSI MHIUBUTYIBHBIX HJIA B3AUMHBIX 1IETIEH.

JIBYyCTOPOHHUI YNpPaBJCHYECKHUH MAPKETHHI - YIPaBJeHYECKHH
MApPKeTHHI OpraHu3aluu cdepbl yCIyr, KOTOpBIM Mpearnoyiaraer, 4ro
BOCIIPUHUMAEMOE Ka4e€CTBO yCIYT'H B 3HAYUTEIIbHON CTEIIEHU 3aBUCHT OT Ka4eCTBa
B3aMMO/JICHCTBUS MTOKYITIATEIS C MPOAABLIOM.

JuBepcudpuxanusa - Crparteruss oOecrneyeHUs pOCTa KOMIAHUHU IyTEM
CO3JaHMsI HOBBIX HAINpaBJIEHUI OM3HECA WK MOKYIIKH KOMITAHUN, KOTOPbIE UMEIOT
CPaBHUTEIHHO HEMHOI'O OOIIET0 C HBIHEIIHUMHU MPOAYKTAMU M PBIHKAMU ITOM
KOMIIaHHH.

JluHamuyeckoe neHooOpazoBanme - [loCTOsIHHAs KOPPEKTHPOBKA LEH C
LENbI0 y4eTa MEHSIOUUXCS XapaKTePUCTHK M MOTPeOHOCTEH WHAMBHIYaTbHBIX
KJINEHTOB U MEHSAIOUIENCS CUTYallNH.

JAnnamun4yeckoe neHoodOpazoBanme - [[ocTOsiTHHAsT KOPPEKTUPOBKA IIEH C
LEIbI0 yuyeTa MEHSIOMIMXCS XapaKTePUCTHUK W MOTPEOHOCTEeW WHIWBHAYaTbHBIX
KJINEHTOB ¥ MEHSIOLIENCS CUTYalluH.

Nuddepenunanusa - Daktuueckoe auddepeHIUpoBaHUE PHIHOYHOTO
IPEJIOAKEHHS C LEIbI0 CO3/1aHMUs MOBBIIICHHONW OTPEOUTENHCKOM LIEHHOCTH.

JMuddepenunanus - Gaktruueckoe 000CO0ICHNE PHIHOYHOTO MPEATIOKEHUS
JAHHOM (PUPMBI € LENbIO CO3J]aHUs TOBBIIIEHHON NOTPEOUTENBCKOMN LIEHHOCTH.
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JAuddepenunpoBanHoe neHoodpazoBanue - Buj 1nieHooOpa3oBaHus, Ipu
KOTOPOM IpOJIaXka TOBapa OCYIIECTBIIAETCS MO HECKOJbKUM pPa3HbIM LieHaMm 0e3
ydeTa pa3jaudui B U3ACPIKKaAX.

JAu¢ppepenurpoBanHoe neHoodpazoBanne - KoppekTupoBKa 11€H, UCXOIA
U3 pa3Inyuil B XapaKTepUCTUKaX MOTpeOuTeseH, TOBAPOB MIM MECTOHAXOK/ICHUS.

JuddepeHunpoBanHblii (WM CerMeHTHPOBAHHBIN) YyNpaBJieHYeCKUI
MapkeTuHr - OpHa U3 cTpaTeruii oxBaTa pbIHKA, NPH KOTOPOM KOMITAHUS
MPUHAMAET PEUICHUE OPUEHTHPOBATHCS HA HECKOJBKO CETMEHTOB pbIHKA U
pa3pabaThIBaeT /I KaKJI0TO U3 HUX OTACNIbHBIC MPEATIOKEHUSI.

/loroBopHasi BepTUKAJIbHAS YIPABJEHYECCKAs! MAPKETHUHIOBAas CHCTEMA
- BeprukanbHas ynpaBieHUeCKas MAapKETUHIOBas CHCTEMA, B KOTOPOM
HE3aBHCHMBIE KOMITAHMH, BEAYIIHUE CBOKO ACATEIBHOCTh HA PA3JINYHBIX YPOBHAX
MPOU3BOJICTBA M PACHPENCNCHHUs, 3aKII0YAI0T O(UIMANIbHBIC COTJAIICHUS JIJIst
OOBEIMHEHUSI CBOMX YCWINH, 4TOOBI JOOUTHCS TAKOTO YBEIUYEHHUS OOBEMOB
IIPOJAXK WIM DKOHOMHUHU CPEICTB, KOTOPOIO KAXKI0€ NPEANPUATHE B OTAEIBHOCTH
HE CMOTJIO OBI JIOCTHYb.

Kenaemble TOBapbl. - ToBapel, KOTOpPbIE OJHOBPEMEHHO IPUHOCAT
3HAYUTENBHOE MOMEHTAJIBHOE YNOBIETBOPEHUE M CYIIECTBEHHBIE JTOITOCPOYHBIC
IIPEUMYLIECTBA.

Kuznennwlii nmuka toBapa (KIT) - M3meHnenwe oObema mnpopax u
npuObBUTM HA TMPOTSDKEHUM BpPEMEHU >KUM3HM ToBapa. COCTOUT W3 TMSTH SICHO
pa3TUYMMBIX JTAIOB: pa3paboTKa TOBapa, BEIBEJEHNE HA PBHIHOK, POCT, 3pPEJIOCTh U
yHagoK.

3aBoackue marasuHbl - TOproBble 3aBelEHUs, KOTOPBIMH BIIAJICIOT U
YIOPABJISIIOT TPOU3BOJMUTENM TOBApOB, OOBIYHO MpeAJiararolye Ui MPOAAKU
W3JIMIIKKA WJIA OCTAaTKA TOBApHBIX 3aIllacOB IIPOU3BOJICTBA, HE3ABEPILICHHbIC
u3zienus 100 HEKOHAUIIMOHHBIE TOBAPHI.

3akirouenue caeaku - OIMH U3 3TANOB IpolLecca NPOoAaxku, Ha KOTOPOM
TOPTOBBIN areHT MOJy4YaeT OT MOTPEOUTENS 3aKa3 Ha MOCTaBKY CBOEH MPOTyKIUH.

3akoHbl JHreas - Pasnmuuus, Ha KoTopbie Ooyiee CTa JIET Ha3ad, OOpaTHII
BHUMaHNE DPHCT DHIeNlb U KOTOPbIE KAaCAIOTCA U3MEHEHUS CTPYKTYPbI PacXxoJ0B
noTpeduTeneil (MoKynka NpOayKTOB MUTAHUS, OIjlaTa >KHJIbS U KOMMYHAaJIbHBIX
yCIIyT, TPAHCHOPTHBIE PACXOJbl, MEIUIIMHCKOE OOCIYKMBAHHE U MPUOOpETEHUE
JIPYTUX KaTErOpui TOBAPOB U YCIIYT) MO MEPE YBEIMUYECHUS UX CEMEUHBIX JOXOOB.

3aulaHMpOBaHHOE yCTapeBaHHMe TMPOAYKUMH —  YIpaBlieHUECKas
MApKETHHIOBasl CTPATETUsl, COIVIACHO KOTOPOM TOBAPhl MOPAJIbHO YCTAPEBAKOT €IIIE
JI0 TOTO, KaK UX JEHCTBUTEIBHO HYKHO Oy/IET 3aMEHUTb.
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3anpoc npeasoxkeHuil o CTOPOHbI NOTEHUUAJIbHBIX KAHAUAATOB - JTall
npolecca 3aKylKH, Ha KOTOPOM KOMIIAHUA-TIOKYIATENb NpeajaracT u30paHHbIM
ITOCTABIIHMKAM CJIIE€JIaTh CBOU MPEIIIOKEHUS.

3anpocskl - [loTpeOHOCTH uenoBeKa, MOAKPEIJICHHBIE €ro MOKYIAaTeIbHON
CIIOCOOHOCTBIO.

3averbl - IloowmpuTenpHBIE JEHEKHBIE CYMMBI, BBIIUIAYMBAEMBbIC
MIPOU3BOJIUTENIEM POZHUYHOMY TOPIOBIY B BUJIE BO3HATPAXKIACHUSA 32 COACHCTBHE B
MPOJIBUKEHNH TOBApA.

3onanbHOe 1HeHooOpasoBaHue - Crpareruss LEHOOOpPA30BaHMS IO
reorpauueckoMy MPUHIIMITY, TIPU KOTOPOM KOMITAHUS ONpEesieT sl ceOs 1Be
WM HECKOJIBKO 30H. Bce KIMeHTHI B mpeaeax OJHOM 30HbI BHIIJIAYMBAIOT OJIHY U
Ty K€ COBOKYNHYIO ILIEHY; 4eM OoJiee yIaJl€eHHON OKa3bIBaeTcsa 30HAa, TeM Ooiee
BBICOKOM YCTaHABIIMBAETCS JUJISl HEE LICHA.

N3i0keHHe XapaKTepUCTHK MPOAYKTA - OTal MPOLECCa MPOMBIIIIEHHOM
3aKyNKM, Ha KOTOPOM  OpraHM3alusA-NIOKyHaTellb [PUHUMAET  pEILICHUE
OTHOCUTEIBHO  ONTUMAJBHBIX  TEXHHUYECKUX  XapaKTEPUCTHK  U3JEIHS,
HEOOXOJAMMOro 3TOM OpraHM3alyy, W H3JIaraeT 3TU XapaKTEPUCTUKA B BHJIE
COOTBETCTBYIOIIETO JOKYMEHTA.

N3i10:keHne XapaKkTepuCcTHK NMPOAYKTA - DTall Mpolecca TPOMBIIUICHHON
3aKyNKHM, Ha KOTOPOM  OpraHM3alusa-NIOKyHaTellb [PUHUMAET  pEILICHHE
OTHOCUTEIBHO  ONTUMAJBHBIX  TEXHHUYECKHUX  XapPaKTEPUCTHK  HU3JEIuS,
HEOOXOJMMOro 3TOM OpraHu3alMy, W H3JaraeT 3T XapaKTePUCTUKU B BHJE
COOTBETCTBYIOIIETO JOKYMEHTA.

N3menenHass moBTOpHAast 3akynka - Curyanus NOKYIIKH, IPU KOTOPOU
NpEeANpUATHE-TIOKYNaTeNNb JKENaeT W3MEHHUTh CchenuuKanuilo ToBapa, LEHY,
YCIJIOBHUSI IOCTABKU WJIM MMOCTABIIMKA TOBApa.

NuBaiiponMenTanu3m - OpraHu3oBaHHOE JIBHJKEHHE 3aMHTEPECOBAHHBIX
rpa)kJaH M TOCYJAapCTBEHHBIX YUPEXKICHWI, HANpaBIECHHOE Ha 3aluTy |
YIIyYILIEHHUE CPEbI, B KOTOPOM KUBYT JIFOIH.

NupuBuayaabHblii ynpasieHdeckuii Mapketunr - [lpucnocabnvBanue
TOBAPHOTO ACCOPTUMEHTAa U YNPABICHYECKHX MApPKETHUHIOBBIX MpOrpaMM K
HYKJIaM U MIPEANOYTEHUSIM OT/IETbHBIX MOTPEeOUTENEH.

NHHoBanMOHHBIN  ynpaBiieHYecKHii  MapkeTuHr -  [Ipunuoun
IPOCBEUICHHOTO YNPaBJICHUECKOIO MAapKeTHHra, TPeOyIOUMii OT KOMITaHUU
peaNbHBIX YCOBEPUIEHCTBOBAHUI B TOBAPE U YIIPABIEHYECKOM MapKETUHTE.

HNuTerpupoBanHoe ynpaspjieHHue JOruCTUKOM - KoHuenmus opranusanuu
TOBApOJIB)KEHHUSI, KOTOpass OCHOBaHA HAa MHTErPalMy CHUCTEMbI TOBApOABUKEHUS
KOMITaHUU C CUCTEMAaMHM MOCTaBIIMKOB U NoTpeduTene. Llenp 3Toil KoHIenmm —
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JOCTUKEHNE MaKCUMaJIbHOM MIPOU3BOIUTEIIBHOCTH BCEM CUCTEMBI
YIIPaBJICHYECKON MAPKETUHTOBOM JIOTUCTUKH.

NuTerpupoBaHHble yNPaBJIeHYECKH MAPKETHUHIOBble KOMMYHHUKAIMU
- KoHmenmus, COrsacHO KOTOPOW KOMIAHWs TINATEIBHO NPOIYMBIBAET U
KOOPJIMHUPYET paboOTy CBOMX MHOTOYHCICHHBIX KaHAJIOB KOMMYHHMKAIUU —
peKiiaMy B CpeJCTBax MaccoBO MHGMOpMAINK, JIMYHYIO MPOJIaXKy, CTUMYJIUPOBA-
HUE COBITA, CBA3U C OOLIECTBEHHOCTHIO, MPSIMOM YNpaBIEHYECKU MAPKETHHT U
yIaKkoBKy ToBapa — JJsi BbIpaOOTKH YETKOT0, TMOCIEAOBATEIbHOIO U
yOeIUTENbHOTO MPECTABICHUS O KOMIIAHUU U €€ TOBapax.

HNHTerpupoBaHHbIi NPAMOM yIpaBJeHYeCKMH MapKeTHHI - Kammanuu
MPSMOTO  YIPABJIECHYECKOTO MApPKETUHra, B KOTOPBIX ISl IO-SBIIMIEHUS
KO2(PGUIIMEHTOB pearupoBaHusl U BEIUYUHBI MPUOBLIN UCIIOIL3YIOTCS HECKOJIBKO
CPEICTB  JIOCTaBKM  YMPABJICHYECKMX  MApKETHUHTOBBIX  COOOMICHUH U
MHOT'OCTYIIEHYATbIE PEKJIIAMHBIE IPOLIECCHI.

NuTencuBHOe pacmpenejienue - PasMmelieHue ToBapa B MAaKCHMAaJbHO
BO3MO>KHOM KOJIMYECTBE TOPTOBBIX TOUYEK.

NuTepakTuBHbIe 0a3bl JaHHBIX - KOMIOBIOTEpU30BAHHBIE XPAHWIUIIA
uHpopMaIK, KOTOPYI0 MOKHO TMOJy4aTh W3 HHTEPAKTUBHBIX KOMMEPUYECKHUX
MCTOYHUKOB WIH NOCpeacTBOM MHTEpHETA.

NHTepakTUBHBIC yNpPaBJIeHYeCKHEe MAPKETHHIOBbIE HCCJICI0OBAHHUS -
COop mepBUYHBIX JAHHBIX MOCPEACTBOM MHTEpHET-OMPOCOB M HMHTEPAKTUBHBIX
IPyNIOBBIX (DOKYCHPOBAHHBIX HHTEPBBIO.

NHTepakTUBHBIH yNPaBJIeHYECKHMH MapKeTHHI - JIeHCTBUS KOMIIAHWH,
OCYILIECTBISIEMBIE  IIOCPEACTBOM  VHTEpHETa WM HampaBJIEHHbIE  Ha
WHPOpMHUpPOBAHUE TOTEHIUABHBIX TOKyNaTeael, MNPOABMIKEHHE U IPOJIaxXy
CBOMX MPOAYKTOB U YCIIYT, & TaKKe (POPMUPOBAHKNE OTHOIICHHUI C KIIMEHTAMH.

HHTepakTHBHBIH ynpaBieHuyeckuii mapkeTunr tuna B2B (business-to-
business —"'koMnaHusi-KoMNaHus'", WJIM NPOMBINLICHHbII MHTEPAKTHBHbBIN
ynpaBJjieHUecKHil MapkeTHHT) - lcmons3oBanue npombiinicHHbIX Web-caiitos,
AJIEKTPOHHOM IOYTHI, 3JICKTPOHHBIX KaTaJIOTOB BBIITYCKa€MON NMPOAYKLHH, CETEU
AJIEKTPOHHOM TOPTOBIM U Tpouux HMHTEpHET-pecypcoB HJisi BbIXOAAa HAa HOBBIX
KJIMEHTOB, Oosiee 3((HEKTUBHOTO OOCITYKMBAHUS YK€ UMEIOIIUXCS KIMEHTOB, a
Takxe ooecrieueHus 00siee BHITOIHBIX JJIs CeO0sl LIEH U IPYTUX YCIOBHUM MOKYIIKH.

HMHTepakTHBHBII ynpaBiaeHYeckuii MmapkeTtunr tuna B2C (business-to-
consumer—"' komnanusi-norpedurenn') - [Ipogaxa ToBapoB U yCIyr KOHEYHBIM
NOTPEOUTENSIM TOCPEICTBOM KOMIIBIOTEPHBIX CETEHl.

NHaTepakTUBHBIN ynpasiaeHYeckuid mapkeruHr tuma C2B (consumer-
to-business —'"morpedourtenn-komnanus') - OOMensl B MHTepHeTe, B Xo0je
KOTOPBIX MOTPEOUTENIN CaMOCTOSITEILHO MOABICKHMBaOT poAasiioB B World Wide
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Web, nmonyuaror uHpOpManuoo 00 UX MPEUIOKECHUSX W UHHIHUUPYIOT MOKYIIKH,
WHOTIa Ja)Ke TUKTYS MPOJIaBLiaM YCIOBUS CHEIIKH.

HNuTepakTuBHBI ynpaBaeHyeckuii mapkerunr tTuna C2C (business-to-
consumer—'"' komnanusi-norpeduresn') - OOMeH ToBapamu M UH(pOpMaLUE
MEXIy KOHEUHBIMHU MOTPEOUTENSIMU MOCPEACTBOM KOMITBIOTEPHBIX CETEH.

HNurepuer - OOmenoctynHas, oOmupHas '"mayTuHa', cocTosimias u3
MHOKECTBa KOMITBIOTEPHBIX CETEH; COEAMHSET Pa30pPOCaHHBIX MO BCEMY MHPY
MOJIb30BATENIEH BCEX TUIIOB KaK MEXIY COOOM, TaK U C HEBEPOSTHO OIPOMHBIM 10
cBOEeMY 00beMy "HHPOPMAIIMOHHBIM XpAHUIUIIEM" .

Kanbkyasuusa miaHoBoil cebecrommoctu - Merox 1eHOOOpa3oBaHUS,
Py KOTOPOM BHayaje ONpEAENsieTCs] ONTUMaJIbHAsI pO3HUYHASA LIEHA, MOCJE Yero
CO3JaeTcsl TOBap, MPOU3BOACTBEHHBIE M3/ACPKKH KOTOPOIO MO3BOJIT IMpeasiaraTh
€ro I10 TAaKOU LICHE.

Kanan MoaBbl 1 ¢i1yxoB - OOMEH MHEHUSIMU O TOBape MEXAY LEJIEBbIMU
NOKYHaTEJSIMU U KX COCENISIMU, IPY3bsIMHU, WICHAMH CEMBH M KOJUUIETAMH.

Kanan  HenmpsiMmoro  ymnpaBjieHYeckuidi  mapkermHra -  Kanan
pacnpeneneHuss TOBapoOB, COJAEPXKAIIMKA OAMH WJIM HECKOJIbKO MPOMEKYTOUHBIX
YPOBHEH (TOPrOBBIX TOCPETHUKOB).

Kanan npsiMoro ynpasjeH4eckoro mapkerunra - Kanan pacnpenenenus
TOBapoOB, B KOTOPOM HET IIPOMEKYTOYHBIX 3BEHbEB, HJIN YPOBHEN.

Kanan pacnpenenenusi - COBOKYNHOCTh HE3aBUCHMBIX OpTraHU3alUM,
YYaCTBYIOIIMX B IIPOLIECCE MPOABUKEHHUS TOBAapa WIHM YCIYTU OT MPOU3BOAUTEIS K
NOTPEOUTENI0, KOTOPBIM  MCMIOJB3YET HSTOT TOBap WM  YCAyry Jii0o
HEIMOCPECTBEHHO, JIMOO Jisi MPOU3BOACTBA HAa MX OCHOBE JIPYTHMX TOBApOB WM
YCIIYT.

Kananabl JUYHBIX KOMMYHMKAIMH — KaHalbl, O KOTOPHIM HECKOJBKO
YeJI0OBEK OOIIAI0TCS HEMOCPEACTBEHHO APYr C JPYroM. ODTO MOXET ObITh HX
JUYHAas BCTpeYa, pasroBop Mo TenedoHy, OOIIeHHE JIEKTOpa C ayauTOpHel,
TenedOHHBIN KOHTAKT win "becena" mocpeactsom MuTtepHera.

Kanajnbl HeJMYHBIX KOMMYHMKAUMHA — 3TO CpEICTBA MacCOBOM
uH(pOpMaIMK, PACHPOCTPAHSIONIME MOCHaHUS 0€3 JIMYHOTO KOHTaKTa WU
oOpaTHOM CBSI3H.

Kanutan Ttoprosoii mapkm - IlonoxurenbHoe auddepeHimanbioe
BJIMSIHME, OKa3blBAEMOE 3HAHMEM Ha3BaHWsA TOPrOBOM MApKHM Ha OTHOLIEHUE
KJIMEHTOB K COOTBETCTBYIOIIEMY TOBapy WUJIU YCIIyTe.

KauectBo TOBapa - CnocoOHOCTH TOBapa BBIMIONHATH CBOM (DYHKIIUH.
COBOKYNTHOCTh CBOWCTB U XapaKTEPUCTHK TOBAapOB WM YCIyr, Omaromaps
KOTOPBIM 3TOT TOBap WJIM yCIIyra ClocoOHa yAOBJIETBOPSATH MPSIMO MM KOCBEHHO
BBIPAKAEMbIE HYK/IbI.
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KinentouenTpuueckas pa3padoTka HOBBIX ToBapoB - Pa3paborka
HOBBIX TOBAapoOB, KOTOpasi COCPEAOTOYMBAETCS HA HW3BICKAHMM HOBBIX CHOCOOOB
pelieHus MOpoOJIeM, KOTOpPhle BOJHYIOT KIMEHTOB, W CO3JaHUU y KIHUEHTOB
BIICUATIICHHUH, KOTOPBIC TPUHOCST UM OOJIbIIIEE yIOBIECTBOPCHHE.

KosuiekTuBHasi pa3padoTka HOBBIX TOBapoOB - MeTo/1 pa3pabOTKH HOBBIX
TOBAapOB, MPEIIOJIAraloluid TECHOE COTPYIHUYECTBO MEXKAY Pa3IUYHBIMU
NOJIpa3/ieICHUsIMAU KOMIAaHUM M COBMEIICHHUE BO BPEMEHU HECKOJBKHX STaIoB
pa3paboOTKH, YTO MO3BOJIIET COKOHOMUTH BpeMsi U TOBBICUTH 3((PEKTUBHOCTH
padoTHL.

Komangnas TtoproBiasi - IlpuBnedeHue chnemuaiucToB IO TOPTOBIIE,
YOPaBIEHYECKOMY MAapKETUHTY, WHXUHUPUHTY, (UHAHCAM, TEXHUYECKOMY
COMPOBOXKJCHUIO M Ja)X€ MEHEHKEPOB BBICIIETO YPOBHS K OOCITY>KMBaHUIO
OOJBIINX U CIOXKHBIX 3aKa30B.

KomOuHupoBaHHbIE yNpaB/ieHYeCKHMEe MAPKETHHIOBbIE CHCTEMbI -
MHoOroKaHalbHBIE CUCTEMBI paclpeliesieHusl, B KOTOPBIX Kakas-Tu00 KOMIaHUs
dbopMUPYET HECKOJBKO KaHAJIOB paclpeliesieHUsl, 4TOObl OXBAaTUTh HECKOJBKO
CErMEHTOB PhIHKA.

Komnanuu, paGorawmme wuckiawuurebHo B MHurepnere - Tak
HaspiBaeMble  kommanuu  "dot-com"  ("moT-kombI"), KOTOpBIE paboTaroT
UCKIIIOUNTEN HO B VIHTEepHeTe, He 00o03Ha4yas KakuM-Iu00 o00pa3oM CBOE
"(puznyeckoe" MpUCyTCTBUE HA PHIHKE.

Kommiiekcnasi npogaxa - [Iponaka KOMIIJIEKCHOTO PENICHHS MPOOJIEMBI,
KOTJ]a BCE HEOOXOJMMbIE KOMITOHEHTHI MOKYMAIOTCS y OJHOTO IMOCTAaBIIMKA, YTO
yCTpaHseT HEOOXOJIMMOCTh MPUHSITHUS psiia OTIACIbHBIX PEIICHUN, HEeU30EKHBIX
NP 3aKYTNKE Y Pa3HbIX MOCTABIIHKOB.

KonkypentHoe nmpeumymiectBo - [IpeumyiiectBo Onarogaps pazpadoTke
MPEUIOKESHUM, YIOBISCTBOPSIONINX HYXKIbI IIEJCBBIX MOTpeOuTeneld B OombIei
Mepe, YeM TMPEeJIOKEHUs KOHKYPEHTOB, Ojarojapsi MpeIoCTaBICHHUIO OOJbIIen
MOTPEOUTETHCKOM 1EHHOCTH U 00JIee HU3KHUX 10 CPABHEHHIO C KOHKYPEHTAMH 1IeH
Ha QHAJIOTHMYHBIE TOBApPbl M YCIYTH; oOecriedyeHue OOJBIIMX BHITOJ Mpu Oojiee
BBICOKOH II€HE.

KonkypenTHoe npeumymectBo - [IpeumyiiiectBo mepes; KOHKypEeHTaMU,
JIOCTUTAEMOE IMyTeM MPEJIOKEHUS TOTPeOUTeNIsIM 00Jiee BEICOKON IEHHOCTH JTMO0
3a CUET MPEIJIOKECHHSI TOBAPOB U YCIIYT MO 00Jiee HU3KUM IIEHAM 0 CPAaBHEHUIO C
[IEHaMU KOHKYPEHTOB, JHOO 3a CYET MPEJOCTaBICHUS MOTPEOUTEISIM OOIBIIHIX
BBITOJ, KOTOPBHIE B JIOCTATOYHOW Mepe KOMIICHCHPYIOT 00Jiee BBICOKHE IIEHBI Ha
TOBApHI U YCIIYTH,
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KonkypenTtHsbie crparerum - CTtpaTreruu, KOTOpPbIE MO3BOJISIOT KOMIIAHUU
3aHATH MPOYHBIC MO3UIMU B OOpHOE ¢ KOHKYpPEHTaMU U O0OECIeUnBaIOT € caMmoe
00JBII0€ KOHKYPEHTHOE MPEUMYLIECTBO.

Koncbromepusm -  OpraHu3oBaHHOE€  JBWKEHHE  TpaxJaH U
rOCyJapCTBEHHBIX OpPraHU3allMii, HANPABICHHOE HA PacUIMPEHUE MPaB U BIACTU
MOKYIIaTeJIeH 10 OTHOIIEHUIO K IMPOIaBIaM.

KonTposas ynpapijieHueckoro mapkeruHra - Ilpomecc wusMepeHus u
OLICHUBAHUS  PE3yJIbTATOB  MPAKTUYECKOW  peaju3aluu  YIPaBICHUYECKUX
MapKETUHTOBBIX CTPATErHil U IUIAHOB, @ TAKXKE BBIIIOJIHEHHUS KOPPEKTUPOBOYHBIX
JICWCTBUM, HAIIPABJICHHBIX HA PEIICHUE NTOCTABJICHHBIX 33/1a4.

Konpauxkr BHyrpu KaHana  pacnpenedeHuin -  PasHormacws,
BO3HHMKAIOIIME MEXAY YYACTHHUKAMHU KaHajla IO NOBOAY Lened u (QyHKOui
KaXXJO0r0 Y4YacTHHKA, a TaKkKe MO MOBOAY Kpyra 0O0sI3aHHOCTEW M MOJIy4aemoro
BO3HArpaXKJICHHUS,

KonuenTpupoBaHHbIH ynpaBjieHYeckuili MapkeruHr - OpnHa wu3
CTpaTEerui OXBaTa PbIHKA, IPU KOTOPOM KOMITAHHS CTPEMUTCSA K OXBaTy OOJIBLION
YaCTH OJTHOTO WJIH HECKOJIbKMX CYOpPBIHKOB.

Konuenuusi uHTeHcupUKAUU KOMMepUYecKUX ycuiauid - OCHOBaHa Ha
TOM, 4YTO MOTpeOuTenu He OyAyT aKTUBHO IMOKyNaTb TOBap, MPOU3BOAMMBIN
JAHHOW KOMIIAHHUEW, €CJIM HE MPEANPUHSTH CIEHHAIBHBIX MEP MO MPOJABHKEHUIO
TOBapa Ha PhIHOK M MIUPOKOMACIITAOHON TTPOIaXKeE.

Konnenuusi kpyrooéopora po3Hu4Hoii ToproBiam - Konuenmus
PO3HUYHOW TOPTOBIIM, KOTOPAs 3aKJIKOYAETCA B TOM, YTO HOBBIE BHUJIBI PO3HUYHBIX
TOProBUEB OOBIYHO HAYMHAIOT C TOPIOBBIX OMEPALMi, XapaKTepU3yeMbIX HU3KOU
NpUOBUIBI0O M HU3KOW LEHOH, HO BIIOCJIEICTBHM OHU BKJIIOUAIOTCS B TOPIOBBIE
orepanuu ¢ 6oJjiee BBICOKUMH LIEHAMU U OOJIbIIUM HAa0OpOM YCIYT, CTAHOBACH, 1O
CYTH, TaKUMHU e "OObIYHBIMU" PO3ZHUYHBIMU TOPTOBIIAMHU, KaK U T€, KOTO OHH
3aMEHWIN.

Konuenuusi ynpasjeHuyeckuii MapkeruHra - Ilpeanmosaraer, 4ro
JOCTHKEHHE KOMITAHUEH CBOMX TIJIOOANbHBIX LIEeNeH 3aBUCUT OT ONpEICIICHUs
HYKJl U 3alIPOCOB 1IEJIEBBIX PHIHKOB M OT Oosiee 3((HEKTUBHOTO MO CPaBHEHUIO C
KOMITAHUSIMU-KOHKYPEHTAMH Y OBJIETBOPEHUS TOTPEOUTENS.

Konuenuusi copepuieHCTBOBaHUSA NPOU3BOACTBA - OCHOBaHA Ha TOM, YTO
noTpedbuTenb OTAACT NPEANOYTEHHE TEM TOBapaM, KOTOpbIE  IIHUPOKO
pacrpoCTpaHeHbl M JOCTYHHBI IO II€HE, YIOPaBJICHHE YIPABICHUYECKUM
MapKETUHTOM JOJIKHO OBITh HANpaBIIEHO HA COBEPIIICHCTBOBAHUE MPOU3BOICTBA,
GhOopM 1 METOJIOB pacCTIpeICIICHHSI.

Konuenuusi coBepuieHCTBOBaHUA TOBapa - OCHOBaHAa HAa MHEHHH, YTO
noTpeduTeNb  OTHACT  MPEANOYTEHHWE TOBapy, KadyecTBO, CBOWCTBA U
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XapaKTEPUCTUKU KOTOPOrO MOCTOSHHO YIYYIIAKOTCA; CIEAOBATEIbHO, KOMIIAHUS-
MPOU3BOAUTENIb  JOJDKHA  IpujaraTb  BCE  YCWIHS U ITOCTOSIHHOTO
COBEPILICHCTBOBAHHUS CBOEH MPOIYKIIHH.

Kounuenmus ToBapa - Mnes ToBapa, paspaboTanHas U copMyTHpOBaHHAS
C TOYKH 3PEHHUSI 3HAYMMBIX ISl IOKyTaTeIeN XapaKTEPUCTHUK.

KopnopaTuBHasi BepTHKAJbHAs YINPaBJICHYECKAs MAapPKETHHIOBAasl
cucrema - BepTukanbHas ynpaBieHUYECKass MAPKETUHIOBask CUCTEMA, IIPU KOTOPOU
MOCJIEA0BATENbHBIE ATANlbl IPOU3BOACTBA U PACIPEIECICHNS] TOBAPOB HAXOIATCS B
COOCTBEHHOCTH OJHOTO MpEeanpusitus. PyKOBOJACTBO KaHAjJOM OCHOBaHO Ha
€MHOJIMYHOM BJIAJCHUM.

KopnoparuBHasi cerb Mara3smuHoB - J[Ba WIM HECKOJBKO 3aBEICHUU
PO3HUYHOM TOPTOBIH, HAXOMSIIMXCS B OOIIEM BIAJCHUUM M TMOJ OOIIUM
yIpPaBJICHUEM, HMEIOIUX IIEHTPAJIU30BaHHbIE CIY)KObl 3aKylmok U cOblTa U
TOPIYIOIIHUX aHAJOTUYHBIM ACCOPTUMEHTOM TOBAPOB.

KopnopatuBubiii Web-caiit - Web-caiit, npeaHasHaueHHBIH IS
dbopmupoBaHus 0JIarOCKJIOHHOTO OTHOIIEHUSI TOTpeOUTENIe K COOTBETCTBYIONICH
kommanuu. Koprnoparusaeiii Web-caiit game Bcero ciy:kuT wH()OpPMAaIMOHHBIM
JIOTIOJIHEHUEM K JPYTrdM KaHajgaM cObITa, a HE CPEACTBOM MPSIMON MpPOJa)Ku
MPOAYKTOB TaHHOW KOMITAHUHU.

KpuBasi onbiTa - oTpaxaer oOpaTHYIO 3aBUCHUMOCTb CpPEIHEH BEIMYMHBI
U3JIEPKEK OT KyMYJISITUBHOTO 00'beéMa MPOU3BOICTBA.

Kpusas cnpoca - Kpusas, 1eMOHCTpUpyrOLIas, KAKO€ KOJIMYECTBO €IUHUILL
ToBapa OyJeT BOCTpeOOBAHO PHIHKOM B 3aJaHHBIA TEPUOJ] BPEMEHHU IMpHU
Pa3IMYHBIX 3HAYCHUAX LIEHBI HA 3TOT TOBAP.

Kyabtypa - CoBOKYyTHOCTh 0a30BBIX 1IEHHOCTEH, MOHSATHIA, MOTPEOHOCTEN 1
CTEpPEOTUIIOB TIOBEJCHUS, YCBOCHHBIX UJIEHOM OOIIECTBA B CEMbE M JPYTrux
BAJKHBIX COI[MATIbHBIX HHCTUTYTAaX.

Jiugep pbiHka - Komnanus, Biajeromias MakCUMaJdbHOM JOJEW pPBIHKA
OTpaciau, KOTopas OOBIYHO OmepexaeT JApyrue KOMIAHWUU TI0 IICHOBBIM
W3MEHEHUSM, BBIBEJCHHIO Ha PBIHOK HOBBIX TOBapOB MW 3arparaMm Ha
CTUMYJIMPOBaHHUE COBITA.

Jluna, okaspiBaoumue BJUAHHE - UYJIEHbl 3aKylmoOYHOrO KOMMTETA
OpraHu3allii, KOTOPhIE BIUSIOT HA MPUHATHE pelieHus o nmokynke. OObIYHO OHU
IIOMOTAKOT ONPEAEIUTDH MEPEYEHb MOKYIAEMbIX TOBAPOB, a TAKXKE MPEIOCTABISIOT
uHdOopMaIuio, HEOOXOUMYIO JIJISl OIICHKH BapUAHTOB.

Jluna, nmpuHUMaKOmue peumieHus - YieHbl 3aKynamleld OpraHu3alud,
uMermue ounuanbHpie WM HEO(PUIIMATbHBIE TIOJTHOMOYMS JIT BBHIOOpA WU
OKOHYATEIbHOTO YTBEPKIAECHUS MOCTABIIUKOB.
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JInunas mnpopaxka - JIuuHas mpe3eHTanus, BBINOJHAEMAas TOPIOBBIM
NEPCOHAIOM (PUPMBI C LIETBIO MPOAAXKU COOTBETCTBYIOIIETO TOBapa WM YCIYTH U
HaJa)>XMUBaHUs OJIArONPUATHBIX OTHOIIEHUH C KIMEHTOM.

JIuynas mpopaxa - IIpencraBineHue ToBapa OJHOMY WM HECKOJIBKAM
IIOTEHUUAJIBHBIM KJIIMEHTaM, OCYIIECTBIIIEMOE B IPOLIECCE HEMOCPEICTBEHHOIO
OOIIEHUsT W HMEIoIIee LENbI0 MPOJaXy M YCTAaHOBJICHUE JUIMTEIbHBIX
B3aMMOOTHOIICHUH C JAHHBIMU KIIMEHTaMU.

JIMYHOCTHL 4eJIOBeKa - YHUKalIbHAsg COBOKYIIHOCTH IICUXOJIOTHYECKUX
XapaKTEPUCTUK, KOTOPBIMHU OIPEIEISIOTCS CTOMKUE M MOBTOPSIOIINECS PEAKLIUH
YeJIoBeKa Ha (PaKTOPbI OKPYKAIOIIEH Cpebl.

JlokanbHbIH ynpasjieHYecKHil MapKeTHHT - [Ipucnocobiienue ToBapoB U
COCTAaBIIIOIIMX MPOTPAMMBbI YIPABIEHYECKOTO MApKETHUHIA IS YAOBIETBOPEHUS
HYXKJ U TOTPEOHOCTEN JIOKAJIbHBIX NOTPEOUTEIBCKUX IPYIMI, B KOTOPHIE BXOISAT
KUTENIN KaKOW-HUOYJb MECTHOCTU (TOpOOB, pallOHOB, MUKpPOPAHOHOB) U Jaxke
IIOKYIIaTEeJIN, ITOCEIIAIOIINE OTAEIbHbIC Mara3uHbI.

MarasuH CHUKeHHBIX LeH - [Ipennpustue po3HUYHON TOPTOBIIN, KOTOPOE
TOPryeT CTaHJAAPTHBIMU TOBapamMu MO 0OJee HU3KUM LIEHAM 3a CYET CHUKEHUS
TOPrOBBIX HALICHOK U YBEJIMYEHHS 00bEMA MPOJAXK.

Mara3uH TOBapOB IOBCEJIHEBHOI0 CIIPOCA, WJIH ACKYPHbI MarasuH -
He6omnb11oit Mara3ut, pacroyioxKEHHBIN BOJIN3H KUIIBIX PAfOHOB, KOTOPBIN OTKPHIT
C paHHEro yrpa M A0 MO3JHEr0 Beuepa CeMb AHEH B HENENI0 W Mpeaiaraer
OTrPaHUYEHHBIN ACCOPTUMEHT OBICTPO 00OpPAUNUBAIOIIMXCS TOBAPOB MOBCEIHEBHOTO
crpoca.

Mara3uHbl YIHEHEHHBIX TOBApPOB (TOPIyOLIHe MO0 3aHUKEHHBIM LEHAM)
- Po3HnYHBIE TOPTOBLIbI, 3aKYIAIOIIME TOBAPHI MO [IEeHAM HUXKE OOBIYHBIX OMTOBBIX
Y MPOJAOIINE UX IO [IEHAM HHM>KE€ PO3HUYHBIX. B 3Ty KaTeropuro BXOAAT YaCTHbBIE
MarasuHbl yIIECHEHHBIX TOBApPOB, 3aBOJICKME Mara3uHbl U CKJIa/IbI-KJIyOBbl.

Maxkpocpena - IlpeacraBiena Oonee oOmMMMH BHEUTHUMHU (PaKTOpaMH,
OKa3plBAIOIIMMM  BJIMSHME HAa  BCIO  MHUKPOCpeLy: JAeMorpaduyecKumu,
DKOHOMHMYECKMMH, TNPUPOIAHBIMH, TEXHOJOTMYECKUMH, IIOJIMTHYECKUMU U
KYJbTYPHBIMH.

YupasiieH4eckuid MapKeTHHT - COMAIBHBIN U YIIPABIECHYECKUAN TIPOIIECC,
MO3BOJIAKOLIMN OTAEJIBHBIM JIMLAM W TPYIIIAM JIAL YAOBJIETBOPITH CBOM HYXKIbI U
NOTPEOHOCT €  TNOMOUIbI0 O0OMEHa CO3JaHHBIMU MMM  TOBapaMu U
HOTPEOUTETHCKUMU IIEHHOCTSIMHU.

YnpapiieH4eCKHH MAPKETHHI HA OCHOBE NMPAMOIo 00palieHusi o moyre
- Bxiroyaer MmoyTOBYI0 PACChUIKY MPEIIIOKEHUN, HAIIOMWHAHWM, PEKIAMHBIX
OOBsBIEHUM, O00pa3lOB  TOBApOB, OYKJIETOB U MPOYUX  MaTEpUAIOB
IIOTEHLUAJIBHBIM ITIOKYIIATENISIM 110 KOHKPETHBIM aJIpecaM U3 CIIUCKOB PACCHUIKU.
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YupaBjieH4eCKMii MAapKeTHHI Ha OCHOBe CJayxoB - Ilpenmnonaraer
CHENHMATbHOE KYJIbTUBHPOBAHHE JHJECPOB OOIIECTBEHHOIO MHEHHS, KOTOpPbHIE
NpU3BAaHBl  PACIPOCTPAHITH CPEId CBOETO OKpYXEHHs HHGpOpMaIuio 00
ONPEEIIEHHOM TOBAPE WIIN YCIIYTE.

YupaBjieH4eckuii MapKeTHMHr oTHomeHu - Ilpomecc co3manus,
NOAJCPKAHUS W PACIIMPEHUs] MPOYHBIX, B3aUMOBBITOJHBIX OTHOILICHHUN C
NOTPEOUTEISIMU WIIH JIPYTUMU 3aUHTEPECOBAHHBIMU JIUIIAMH.

YupaBjieHYeCKMil MAPKETHHI € OCO3HAHMeM MuUccuMu - [IpuHiun
IIPOCBEILIEHHOI'O YIIPABIEHYECKOTO MApPKETHHIA, COTJIACHO KOTOPOMY KOMIIAHUS
JOJKHA (POPMYIHPOBATH CBOIO MHCCHIO C TOYKH 3pEeHHs] OOIIecTBa, a HE C
ITO3UIINY BBITYCKAEMOMN MPOIYKIINH.

YnpasiieH4eCKUil MapKeTHHI, OPMEHTHPOBAHHBIA HAa moOTpedOMTeNs -
[IpyHIMI TIPOCBEILEHHOIO YIPABICHYECKOI0 MApPKETHUHIA, COINIACHO KOTOPOMY
KOMIIaHMUS JIOJDKHA paccMaTpyuBaTh W OPraHU30BBIBATH CBOIO YIIPABICHYECKYIO
MapKETUHTOBYIO JIEATEIbHOCTh B COOTBETCTBUYM CTOUKOW 3pEHUS HOTPEOUTENSL.

YupapiieHueckasi MapKeTHHIoBasi 0JIM30pyKoCcTh - OmmbKka KOMIaHUW,
3aKJIIOYAONIasAcd B TOM, 4YTO OHA YJENAET CIWIIKOM MHOIO BHHUMAHUSA
BBIITYCKAEMBIM €10 MPOJyKTaM B yliepO BBIrOJaM M BIEYATJICHHSIM (OIBITY),
o0ecreynBaeMbIM ATUMHU TPOTYKTaAMHU.

YupasiieH4eckass MapKeTHHroBassi HWHGOpMalMOHHAs cuUcTeMa -
CoBOKYIHOCTh  JielicTBUH 1m0 cOopy, oOpaboTKe, aHalIM3y, OICHKE U
pPacCpOCTPAHEHUIO AKTyaJbHBIX, TOYHBIX W CBOEBPEMEHHBIX [JAaHHBIX IS
MH(OPMAIMOHHOTO O0ECIeYeHUsl YIpaBICHYECKUH MApPKETHUHIOBBIX pELICHUH, a
TaK)Ke€ HEOOXOAUMBIE ISl 3TOTO IMpoliecca JIOJCKUE U MaTepuajbHbIe PECYpCHI.

YunpasieHyeckas MapKeTHHIoBas cpeaa - COBOKYIHOCTh JIEMCTBYIOIINX
BHE KOMIIAHUMW JIMII W CHWJI, KOTOPBIE BJIUSAIOT HA PA3BUTHE U MOJJIECPKAHUE
CIy’)k0aMHu  yMpaBIIEHYECKU MAapKETUHTA BBITOAHBIX B3aUMOOTHOIICHHUHN C
LEJIEBBIMU TIOTPEOUTEIISIMH.

Yupas/ieH4ecKass MAPKEeTHHIOBasl crparerus - Jlornka ynpaBieHYECKUN
MapKeTHHra, ¢ T[OMOIIBI0 KOTOPOW COOTBETCTBYIOLIAs OW3HEC-€AMHMIIA
paccUUTHIBAECT JOOUTHCSI CBOMX YIPABICHUYECKUN MapKETUHI OBBIX LI€JIEH.

YnpasieHueckoe MapKeTHMHIOBOe HccjenoBaHue - CHcTeMaTHYECKOE,
KOMILJIEKCHOE TJIAHWPOBaHUE, COOp, aHaJU3 U OMMCAHUE JAHHBIX, HEOOXOJUMBbIX B
TON crenuduueckoil yNpaBIeHYECKUA MapPKETUHTOBOW CHUTyallud, B KOTOPOU
HAaXOJUTCSI KOMIIAHUS.

Yupas/ieH4eCKHe MAapPKETHHIOBbIe MNOCPeAHUKH - DHupMbl, KOTOpHIE
IIOMOTal0T MPOABUTATh, MPOAABATh U PACHPOCTPAHATH TOBAPbl CPEIU KOHEUYHBIX
notpebuteneil. K ynpaBiieHueckuii MapKETHHIOBBIM IOCPEIHUKAM OTHOCSTCS
TOPTOBbIE MOCPEIHUKN, KOMIIAHUH MO OPraHU3aldKi TOBApPOJBUKEHHUS, ar€HTCTBA
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N0 OKa3aHUIO YMOPABJICHYECKUH MApPKETHMHTOBBIX YyCIyr U  (DUHAHCOBBIE
MTOCPETHUKH.

YupaBieHueckuii MapkerunroBblii \Web-caiit - Web-caiit, kortopsrit
MPUBJICKAET MOTpeOuTeNel K B3aUMOJACHCTBUIO C COOTBETCTBYIOIICH KOMITAHHUEH,
YTO TMOBBIIIAET TOTOBHOCTb IMOTpeOUTENEH K MpsSMON MOKYNKE WU APYroMy
OJIaronpuATHOMY JIJIsl JAHHOW KOMITAHUM MapKETUHTOBOMY HCXOY.

YhnpaB/ieH4eCKHMid MAPKEeTHHIOBbIH ayauT — OTO BCECTOpPOHHEE,
CUCTEMATUYECKOE, HE3aBUCHUMOE M NEPUOJMYECKOE M3YUYEHHE CPENbl, B KOTOPOU
OCYILECTBISIET CBOIO JACATEIBHOCTh KOMIIAHHUSA, 4 TAaKXKE €€ 3a1ad, CTPATeTu U
KOHKPETHBIX JCHCTBUH C TIICNBbIO0 BBISBICHHUS MPOOJEMHBIX oO0JacTeil u
OTKPBIBAIOIIMXCS TEepe]l Hel OaronpuaTHBIX BO3MOXKHOCTEU. Pe3ynbraTel ayauTa
ABJISIFOTCS LIEHHBIMM MCXOAHBIMU JTAHHBIMHU [JII COCTABJICHHS IIJIaHA JICWCTBHIA,
HaIlpaBJICHHBIX Ha YIYYIICHUE MAPKETUHIOBBIX MOKA3aTENIEC KOMITAHUH.

YnpaBieH4ecKHil MAPKETHHIOBbIH KoMILIEKC - COBOKYIHOCTb
KOHTPOJIMPYEMBIX TAKTUYECKUX MHCTPYMEHTOB YIPABICHUYECKOTO MAapKETHUHIa —
MNPOAYKT, II€Ha, MECTO U IPOMOYIIEH, — KOTOpble (GUpMa HCIHONB3YET s
obOecrieueHus1 xKeaaTeaIbHOMU JJ1s ce0sl peaklMK Ha IIEJIEBOM PhIHKE.

Martpuua pocra aoum - Metos mIaHupoBaHusl OM3HEC-TIOPTQEsl, KOTOPHIM
OIICHUBAET CTpaTeruyeckue OW3HEC-€IMHUIIBI KOMIIAHUU C TOYKHU 3PEHHS HX
TEMIIOB POCTa PHIHKA U OTHOCUTEIbHOW nonu peiHKa. SBU knaccudummpyrorces
Kak'"'3Be3/1b1", "0MHBIE KOPOBHI", "BOMpOCUTENbHBIC 3HAKU" U ""coOaku".

Me:xpbiHOYHAsA cerMeHTauus - DopMHUPOBAHUE CETMEHTOB MOTpeOUTENeH
CO CXOIHBIMH HYXJAaMH U MOKYIATEIbCKUM MOBEICHUEM, TPOKUBAIOIINX B OJTHOU
WJIA HECKOJIBKUX CTpaHax.

MeTo KOHKYPEHTHOT0 apuTeTa - Boijenenue Ha OrOIKET MPOIBIKEHUS
CyMMBI, COOTBETCTBYIOILIEHN 3aTpaTaM KOHKYPEHTOB.

Metoa pacyera B NpPOIEHTAX OT CyMMbI Npoaaxk - Pacuer Oromxera
MPOABHMXKEHUSI B OIPEIACICHHOM MPOLEHTHOM OTHOLICHWH OT TEKYIIEH WIH
MPOTHO3UPYEMOM BBIPYUYKHU JTUOO KaK MPOIIEHT OT IIEHBI TOBapA.

MeToa pacyeTa HAa OCHOBAHMM Ilejieii W 3amau - Pacuer Oromkera
MPOJIBUKEHUS, UCXOs U3 POPMYJIUPOBAHUS KOHKPETHBIX LIEJICH; U3 ONpeeIeHUs
3a7a4, KOTOPBIE MPEICTOUT BBIMOJHUTD ISl TOCTHXKEHUS ITUX LIEJICH; U3 OLECHKU
3aTpaT Ha BBIMOJHEHHE 3THX 3amad. CymMMa 3THUX 3aTpaT U COCTABUT OIOKET
MIPOJABHKEHUS.

MeTtoa pacyera OT HAJUYHBIX CPEACTB - BriieneHrne KOMIIAaHUMEH TaKOU
CyMMBl Ha TPOJBIKCHHE TOBapa, KOTOPYIO OHA, MO €€ MHEHHIO, MOXET cede
MTO3BOJIUTb.

Mukpo-ynpaBiieH4eCKH I MAapPKEeTUHT - dopma LIEJIEBOTO
YOPaBJIECHYECKOTO MAapKETHHIA, IPU KOTOPOM KOMIIAaHHMS OPUEHTHPYET CBOU
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YIPABJICHUYECKME MApPKETUHIOBBIE MPOTrpaMMbl Ha HYXKJbl U MOTPEOHOCTU YETKO
ONpENENEHHBIX W JIOCTATOYHO Y3KHX Treorpaduieckux, IeMOorpapuuecKux,
ncuxorpauyecKkux U MOBEICHYECKUX CETMEHTOB.

Muxkpocpena - [leiicTByronue nuia, padOTarONMe B HEMOCPEICTBEHHOM
KOHTaKTe€ C KOMITaHHEH, KOTOpbIE B COBOKYIMHOCTH 00pa3yloT CUCTEMY JOCTABKU
NOTPEOUTEIHCKONM HEHHOCTH KOMIIAHMU JMOO BO3JCHCTBYIOT Ha CIIOCOOHOCTH
KOMITAaHUU OOCIIy’)KMBaTh CBOUX II€JIEBBIX MOTpEOUTENCH: camMa KOMIAHUS,
MOCPETHUKH, MTOCTABIIUKHA, KOHKYPEHTBI, TOTPEOUTETN U KOHTAKTHBIE Ay TUTOPHUH.

MotuB - [loTpeOHOCTh, IOCTUTIIAs TAKOTO YPOBHS MHTEHCHUBHOCTH, YTO
noOyXKJaeT  ueJoBeKa  COBEpIIATh  JCHCTBUS, HANpaBiICHHbIE Ha €€
YAOBJIETBOPEHUE.

Ha6awonenne - COOp MNEpBUYHBIX JIaHHBIX C TOMOILIBI BHU3YaJlbHOTO
KOHTPOJIS JTFOJIEH, COOBITHI U CUTYaIlui, THTEPECYIOIIUX UCCIIEeI0BATEIS.

HenudpepenunpoBaHHbIit (v MAaCCOBbIHN) ynpaBJieHYeCKUM
MapkeTuHr - OpHa u3 cTpareruid oxBaTa pPbIHKA, NPU KOTOPOW KOMMAHUS
MIPUHUMAET PEUICHUE UTHOPUPOBATH PA3JIMYUS PHIHOYHBIX CETMEHTOB M BBIXOIUT
HAa PBIHOK C €JUHCTBEHHBIM MTPEII0KEHUEM.

Heponroseynocrs yeiayru - OgHOM M3 OCHOBHBIX XapaKTEPUCTHUK YCIYT
ABJISIETCA TO, YTO €€ HEeNb3S XPaHWUTh I IOCHEAYIOUIEN MpPOAAXH HWIIH
VCIIOJIb30BaHU.

Heocsizaemocth ycayr - OnHOW M3 OCHOBHBIX XapaKTEPUCTHUK YCIYT
ABJIIETCSI TO, YTO MX HENb3s YBUJETh, IOMPOOOBAaTH Ha BKYC, MOTPOTaTh,
YCIIBIIIATh WK MOHIOXATh A0 TOTO, KAK OHU OYyT MPUOOPETEHBI.

Heorneaumocts ycayr - OIHOM W3 OCHOBHBIX XapaKTEPUCTUK YCIYT
ABJIIETCSI TO, YTO OHHM OJHOBPEMEHHO MPEAOCTABISAIOTCS M MOTpedsstoTes. Mx
HEJb351 OTIEIUTh OT WCTOYHMKA, HE3aBUCUMO OTTOIO, IMPEAOCTABISAETCA yCIyra
YEJIOBEKOM WJIM MAIIMHOM.

HenosiHonenubie ToBapel - ToBapel, HE 00JagaroMe HI MOMEHTAILHOM
MIPUBJIEKATEIBHOCTBIO, HU JOJITOCPOYHBIMU MPEUMYIIECTBAMM.

HenocrosincTBO yeayrm - OQHONH M3 OCHOBHBIX XapaKTEPUCTHK YCIYT
ABJISIETCA TO, YTO €€ KAYECTBO OYEHb CUJIIbHO U3MEHSETCS B 3aBUCHUMOCTH OTTOTO,
KTO, KOTJa, TJI€ U KaK €€ MPEeI0CTaBIISET.

HeyBepennoe mnokynarejqbckoe moBeAeHue - Tun  noBeaeHus
NOTpeOUTENeH MPU MPUHITHH PEHICHUSI O MOKYNKE B CUTyalldd, KOTJla TP BbI-
COKOWM CTEIEHM BOBJIECYEHHOCTH pPa3HULA MEXKJYy pasHbIMHM MapKaMH TOBapa
MaJIOOLyTUMA.

HoBasi 3akynka - Curyauus NOKYNKW, HpU KOTOPOM MpeanpHUsiTHE-
MOKyNaTeNlb MPUOOpeTaeT JaHHBIA TOBAP WK YCIYTY BIIEpPBbIE.

Hy:xna - Omyniaemblii 4e10BEKOM HEIO0CTATOK YETr0-TO HEOOXOAUMOTO.
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Oo0men - IlomyuyeHue jxemaemMoro oObeKTa B OTBET Ha Mepenady Apyroro
0O0BEKTA.

OOmee omnucanue mnoTrpedHOCTH - OTanm MpPOLECCAa MPOMBIIIJIEHHOM
3aKyNKH, HA  KOTOPOM  KOMIIAHHS-TIOKYIIATe€db  OMNPEIEIsieT  OCHOBHbBIE
XapaKTEPUCTUKHU U HEOOX0IMMOE KOJIMYECTBO TPEOyeMOro ToBapa.

OObiyHasi moBTOpPHAasi 3akynka - CuTyanusi NOKYNKH, NPU KOTOPOH
IIPEANPUATHE-TIOKYIATENb JeJIaeT IOBTOPHBIM 3aKa3, HE BHOCA B HErO0 HHUKAKHUX
V3MEHEHUN.

OnucaresibHOE HMcCIeI0BAaHUE - MAPKETUHIOBOE HCCIEAOBAHHE, KOTOPOE
IPOBOAUTCA ISl TOTO, YTOOBI OMHCATh TaKHE MAapKETHHIOBBIE AJIEMEHTHI, Kak
PBIHOYHBIA MOTEHIMAJI TOBapa M JeMorpaduyecKkre XapaKTEepUCTUKHU, U B3IJISAbI
NOTpeOuTENEH, MOKYNAIIMIKUX TOT UM HHOU TOBAp.

Omnpenesenne muccuu - QopMyIHpoBKa HA3HAYEHUS COOTBETCTBYIOLIEH
OpraHu3allid — KaKyl 3ajJady »3Ta OpraHu3alus HaMEpeBaeTCs pPELINTh B
OKPYXEHUH, B KOTOPOM € IPUXOAUTCS IEHCTBOBATD.

Omnpoc - COop nepBUYHBIX JAHHBIX IyTEM IMOCTAHOBKHU MEpPE] JIOJbMU
BOIIPOCOB, KAaCalOUIMXCS WX 3HAHWUW, MNPEACTABICHUM, NPEANOYTCHHH U
MOKYNaTEeIbCKOTO OBEACHUSI.

OnroBasi ToproBjsi - JliobGas [esITeNbHOCTh, CBSI3aHHAsT C MpOJAXKen
TOBAapOB WJIM YCIYT JUIsl UX MOCIEAYIOIIEH IMepenpojaxu WIA KOMMEpPYECKOTO
UCITOJIb30BaHUS.

OnroBuku-kynubl - Hes3aBucuMble  KOMMEpUYECKHE  IPEANPUATHSA,
npruoOpeTaroue NpaBo COOCTBEHHOCTH HAa TOBAP, KOTOPHIM OHU TOPTYIOT.

OnroBbiii  TOproBen (onroBuK) - Ilpennpusitue, 3aHuMarolieecs
npeumMyujecmeeHHo EATeIbHOCTBIO, CBA3aHHOM C ONTOBOM TOProOBIEH.

Oco3nanue nmorpedHocTH - [lepBas cragusa npouecca MPUHATHS PELIEHUS O
MOKYIIKE, Ha KOTOPOM MOTPEeOUTENb OT/aeT ce0e OTYET B HAIUYUM OINpeaesIeHHON
po0OJIEMbI UJTU HYIbI.

Oco3nanue norpedHoctH. - IlepBblii 3Tam mpoiecca MPOMBINLICHHON
nokynkd. Ha 3ToM 3rtame OgHUM W3 COTPYIHHUKOB NPEANPUATHS-TOKYIATENs
OCO3HAeTCsl Kakas-nu0o NOTPEeOHOCTh, KOTOPYI0 MOXHO YAOBIETBOPUTH C
MOMOIIBIO TOBAPA WM YCIIYTH.

OT00p mpaeit - Dran CO3JaHUSI HOBBIX TOBAPOB, NMPU3BAHHBIN BBIABUTH U
OTCESITh HEMPUTOJIHBIE U/IEH HA PAHHUX CTAUSAX.

OTka3 or yciayr nmocpeaHUKoB - OTKa3 MPOU3BOAMTENECH TOBApOB WIIU
yCIIyI' OT IOJb30BAaHHS YCIyraMH IOCPEIHUKOB B MAPKETMHIOBOM KaHAJEe WIIN
3aME€Ha  TPaJMLMOHHBIX  PECEIUIEPOB  NPHUHIMUIHAIBHO HOBBIMH  THIAMHU
IIOCPETHUKOB.
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Otpacab (uHayctpus) - I'pynna koMnaHui, npeniaralolmx NpoayKT WM
TPYIIy HPOAYKTOB, KOTOPBIE B 3HAYUTEIIBHOW CTEIIEHUW B3aMMO3aMEHSEMBI.
COBOKYITHOCTB BCEX MPOJIABLOB TOBAPA I YCIYTH.

Odopmiaenue 3aka3za - Jtan nporecca 3aKylKd, Ha KOTOPOM KOMIaHUs-
IIOKyHaTeNb BBIAACT IIOCTaBIIMKY OKOHYATEIbHBIM 3aKa3, OrOBapHBAarOLIUI
TEXHUUYECKNE XapaKTEPUCTHKH TOBapa, HEOOXOAMMOE €ro  KOJIHMYECTBO,
OKHJIa€MbIE CPOKH ITIOCTAaBKH, YCIOBHS BO3BpaTa U rApaHTHUU.

OueHnBanue abTEPHATHBHBIX BApHMAHTOB - CTaaus mpolecca NPUHATHS
pelieHusi 0 MOKYIKe, Ha KOTOPOH MOTpeOUTe s UCTIOIB3YEeT UMEIOUIYIOCS Y HEro
uHGOpPMAIIMIO IS OIICHUBAHMS aJbTEPHATUBHBIX OpPEHIOB, CpPEIU KOTOPBIX OH
MOXET CJielaTh CBOM BHIOOD.

Ouenka 3@@PekTUBHOCTH PadOTHI MOCTABIIMKA - OTall Mpolecca
OCYLIECTBJIECHHUS 3aKyIIKM, HA KOTOPOM KOMIIaHHUA-NIOKYNAaTellb OLCHUBAET CBOKO
YIIOBJIETBOPEHHOCTh pabOTON MOCTaBIIMKA, IPUHUMAs pELIEHHE IPOJUINTH,
WU3MEHUTH WIHA IPUOCTAHOBUTH COIJIAILIEHUE C HUM.

IlepBuunbie nanHble - MHpopmanus, coOpaHHas misd ILEJIH, KOTOPOM
IIPEACTOUT JOCTHYb B PACCMAaTPUBAEMOM CIIyYae.

Ilepemennble u3aepKKU - M31epxKKH, BEIMUYUHA KOTOPBIX OOHApYKHUBAET
NPSIMYIO 3aBUCUMOCTb OT 00beMa MPOU3BOACTBA.

IloBenenue morpeduTeNs MOCAE COBEPIICHUS MOKYNKH - DTam Ipolecca
OPUHATHSA pPEIICHHA O IMOKYNKe, Ha KOTOPOM NOTpeOUTENb NpPeANpUHUMAET
JanbHENIe ASUCTBUS MOche MPUOOPETEHUs] TOBapa, OCHOBBIBASCh Ha YYBCTBE
YAOBJIETBOPEHHOCTHU WJIN HEYIOBIETBOPEHHOCTH.

IloBeaeHne mMpoMbILLIICHHBIX NMOKymnareaed - lloBeneHne opraHuszanuni,
MOKYITAIOIIMX TOBapbl M YCIYrH Uil WCIIOJB30BaHUA B LEISAX IMPOU3BOJCTBA
JAPYTUX TOBAPOB M YCIYT WJIM B LENAX MEPENPOAAKU WU COAYU ITUX TOBAPOB H
YCIIyT B apeH]ly IPYTUM KOMITAHUSAM C IPUOBLIBIO JUIsl ce0sl.

IHoaroroBka k mepBomMy KOHTAKTy - OIMH U3 3TAOB IpoLEcca NPOJAXH,
Ha KOTOPOM TOPIOBBIM areHT CTapaeTcsl Y3HATh KaK MOKHO OOJbllIeé O CBOEM
NOTEHIIMAIIBHOM KJIMEHTE, ITPEXK/IEC YEM C HUM KOHTAaKTUPOBATh.

Honnep:xkka mnocraBmUKOB - Cucrematuueckoe (QOPMUPOBAHUE U
pa3BUTHE ceTel MOCTaBIIMKOB-MIAPTHEPOB C IIEJIbI0 0OeceueHns Haulekalen u
HAJIC)KHOM IMOCTAaBKHA MPOAYKTOB M MAaTE€pUANIOB, KOTOPHIE OHU MCHOJB3YIOT JJIS
IPOU3BOJICTBA COOCTBEHHBIX MPOJIYKTOB WU MEPENPOIaKU APYTUM KOMITAHUSIM.

Ho3uuus ToBapa - MecTto, 3aHMMacMOE€ INAHHBIM TOBAapOM B CO3HAHUU
noTpeduTese mo CpaBHEHUIO ¢ aHAIIOTUYHBIMUA KOHKYPUPYIOIIMMU TOBapaMHu.

Hounck napopmanmu - Cragus npouecca NPUHATUS PELIEHUS O MOKYIIKE,
Ha KOTOpPOM TOTpeOUTENb HCIBITHIBAET NOTPEOHOCTh B  JOMOJIHUTEIbHOU



39

uH(popMaIuu; NOTPEOUTENb MOXKET MPOCTO MPOSIBISATH MOBBIIIEHHOE BHUMAaHUE
VIV TIPUCTYIUTH K aKTHBHOMY TTOMCKY TpeOyemMoi HH(pOpMAaIIUH.

IHouck mocraBHIMKOB - DTal Mpolecca MPOMBIIIJICHHONW 3aKyIKu, Ha
KOTOPOM KOMIIAHUSA-TIOKYNaTelb TMbITACTCS HAWTH HauOojee MOIXOJSIINX
MOCTaBIIUKOB.

Ilonck mocTaBMIMKOB - DTam mpoliecca MPOMBINIICHHOW 3aKyIlKH, Ha
KOTOpPOM KOMIAHUS-TIOKYyNaTellb MbITaeTCd HaWTH Hambojee MOAXOASIIMX
MOCTaBIIUKOB.

Iouck mnoreHHUaJBLHOr0o mnokymarejdsa - OAuH M3 3TANoOB Mpolecca
MPOJIaXXH, Ha KOTOPOM TOPTOBBIM areHT BBIJACISICT MPUEMIIEMBIX IS ceOs
MOTEHIIUAJIBHBIX KIIUEHTOB.

IlouckoBoe wuccieq0oBaHMe - MApPKETUHTOBOE UCCJIEAOBaHUE, IIEJIbIO
KOTOPOTO ABJISIETCSI cOOp MpeIBapUTEIbHON HH(POpPMAIMHU, KOTOpash MOMOTaeT
BBISIBUTH NMPOOJIEMY U B OOIIUX YepPTaX HAMETUTD MTyTH €€ PEIICHUS.

IlonckoBoe mokynarTejabckoe NMoBeaeHue - TUM MoBeeHUs OTpeOuTEIeH
NpU TPUHATUM PEUICHUs] O TOKYNKE B CHUTyallud, KOTJa HHU3Kas CTENeHb
BOBJICUCHUSI TOTPEOUTENCH COMPOBOXKIACTCS CYIIECTBEHHBIMU  Pa3IMUUSIMU
MEK]ly pa3HbIMU MapKaMu TOBapa.

Hoxynartess - JIniio, HEMOCPEACTBEHHO OCYIIECTBISIONIEE TOKYIIKY.

IHokynarejqibckoe TMOBeeHHMe HWHAUBUAYAJIBHOIO MNOTpedOMTENsT -
[ToBenenue koHEUHOTO MOTPEOUTENS ((HPU3HUUECKOTO JUIA), TOKYHAIOMIErO TOBaphI
U YCIyTU JUIs INYHOTO TOTPEOJICHHMS.

IHose3nbie TOBapshI - ToBaphkl, 00J1aat0IIME HU3KOW TIPUBJIEKATEIIBHOCTBIO,
HO CIIOCOOHBIE MTPUHECTH MOJIb3Y B Oy IyIIEM.

IMoauTnko-npaBoBasi cpeaa - 3aKOHBI, TOCYAapPCTBEHHbIC YUPESKICHUS U
TPYIIbI TaBJICHUS, KOTOPHIE OKa3bIBAIOT BIMSHUE HA KOMIAHUU U OTIAEIBHBIX JIHIT
B JJAHHOM OOIIIECTBE ¥ OTPAHUYUBAIOT UX JIEATEIbHOCTD.

Hoan3oBarean - COTpyJHUKU OPEANPUITUS, KOTOPbIE HEMOCPEICTBEHHO
OyqyT WCHONMB30BaTh TIOKYMMaeMble TOBAphbl M yCIyrd. JIOBOJBHO YacTo
MOJIb30BATENIM BBICTYNAIOT WHUIMATOPAMH 3aKyNKM M TOMOTAOT OINpPEIETUTh
nepeyeHb HEOOXO0IUMBIX TOBAPOB.

IMocTosinubie M3aepPKKU - V3ep>KKHU, BEIMYMHA KOTOPBIX HE 3aBUCHUT OT
o0beMa POU3BOJICTBA WJIK COBITA.

IHoTpedurenbckass HeHHOCTh - COOTHOIIEHHE MEXAY MPEUMYILECTBAMM,
KOTOpbIE TOTPEOUTENh MOJIyIaeT B pPe3yibTaTe MPUOOPETEHUS W MCIOJIb30BaHUS
TOBapa, 1 3aTpaTaMu Ha €ro NMpuoOpeTeHrne U UCTIOJIb30BAHUE.

IloTpeduTennckuii poiHOK - Bce du3mueckue nuia U JTOMOXO3SIMCTBA,
MOKYyMAaIoUMe TOBAPbI U YCIAYTH AJI TUYHOTO MOTPeOIeHUs
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IorpednocTn - Hyxnasl, npunaBmme crnenudpuyeckyro ¢opMmy B
COOTBETCTBHHU C KYJbTYPHBIM YPOBHEM U HHAUBUAYAIBHOCTBIO YETIOBEKA.

IpakTnyeckasi peanusanusi ynpapjeH4ecKkoro mapkerunra - [Ipouecc,
KOTOPBIA MPEBPAIIACT YIPABICHYECKUE MAPKETUHIOBBIE CTPATETMH W IUJIAHBI B
YIOPaBJICHYECKUE MApPKETUHIOBBIE JCHCTBHS, HAIPABICHHbICE HA JIOCTUYKCHHE
CTpPATErMYECKUX LEJEH yIPABIEHYECKOTO MAPKETHHTA.

IIpensnoxkenne  meHHoctm -  [loNHOLIEHHOE — MO3UIIMOHUPOBAHUE
OTIPEJICTICHHOW TOPTrOBOM MapKuM — TIOJHBIM HAOOp MPEMMYIIECTB TOBapa WM
YCIIYTH, Ha OCHOBE KOTOPBIX CTPOUTCS CTPATETHS NO3ULHOHUPOBAHMUS.

Ilpesentanuss - OauH M3 3TanoB ImpoLecca MNPOJaXd, Ha KOTOPOM
TOPrOBBIM areHT M3JIaraeT "MCTOpHUI0' MPEMIaraeMoro ToBapa U AEMOHCTPUPYET,
KaK UMEHHO OH OyJIeT 3apabaThIBaTh WJIX SKOHOMUTH ACHBIH JUIsl HOKYTIATEIs.

IIpeomosienue pasHorjacuii - OIMH U3 3TANoOB Mpolecca NPOJaXu, Ha
KOTOPOM TOPrOBBIA AareHT ONpPEAEseT W MPEOJOJICBACT BCE pa3HOIVIACUS W
BO3PaXXEHHMS CO CTOPOHBI 3aKa34uKa M0 OBOIY BO3MOXHOU ITOKYIIKH.

IIperenaenT Ha JuaepcTBo - KoMmanus, cieayromas 3a JUAEpOM OTpaciv
U BellylIas *KeCTOKyI0 O0pb0y 3a paclIupeHrue CBOEH 101U phIHKA.

IIpu0bLIL HA MHBECTHIMHU B peKJaMy - Yucras npuObLIb HA UHBECTULIMH
B pEKJIaMy, JIEJIEHHAs Ha U3JICPKKH UHBECTULIMHI B PEKIIAMY.

I[Ipubbib HA MapKeTHHIOBble HWHBecTMUMU - Yucrtas npuObUIL OT
WHBECTULIMNA B MAPKETHUHT, MTOACICHHAs HAa U3AEP>KKU NHBECTULINA B MAPKETHHT.

IpuBpatauku'" - UYneHsl 3aKylOYHOTO KOMHTETAa OpraHU3aluu,
YIOPABJISIIOUIME TOTOKOM MH(OPMALMU K OCTAIbHBIM YJIEHAM LIEHTpA.

IIpuBbIYHOEe MOKYHNaTeJIbCKOEe MOBeAeHMe - Tunm  TNOBeICHUA
MOTpeOUTENeH MPU NMPUHATUM PEUIEHUS O TMOKYNKE B CUTyallud, KOTrjJa HU3Kas
CTEMEHb BOBJICUEHUS MOTPEOUTENSI COMPOBOXKIACTCA MaJOONIyTUMOUN pa3HMIIEH
MEK]ly pa3HbIMUA MapKaMH TOBapa.

IIpuyuHHOE HUCC/IeIOBAHME - MAPKETHUHIOBOE MCCIIEIOBAHUE, LEIIbIO
KOTOPOTO SIBJIIETCA MPOBEPKA TUNOTE3 O MPUUUHHO-CIICICTBEHHBIX CBS3SX.

Ipo6ubIii MmapkeTunr - Ctaaus pa3pabOTKH HOBOT'O TOBapa, HA KOTOPOM
COOTBETCTBYIOIIMI TOBap M MApPKETHUHIOBasg MNporpaMma MPOXOAST MPOBEPKY B
YCIIOBUSIX, OJIM3KUX K PHIHOYHBIM.

IIpoaaxka nmo karagory - Meroa npsMoro ynpapJICHYECKUH MapKETUHIA C
MCIIOJIb30BAaHUEM IE€UATHBIX M 3JICKTPOHHBIX KATAJIOrOB, a TAKXKE BHUJICOKATAJIOTOB
TOBApOB, PACCHUTAEMBIX TTOKYMATEIISIM TI0 MOYTE, MPOJAIONIUXCS B Mara3uHax JTu0o
JIOCTYITHBIX yepe3 HTepHeT.

IpousBoansblii cipoc - Crpoc HAa TOBaphl MPOMBIIUIEHHOTO Ha3HAYEHUS,
KOTOpbIH B KOHEYHOM CY€T€ TNPOM3BOJEH (3aBUCMM) OT cCOpoca Ha
NOTPEOUTENBCKHE TOBAPHI.
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IIpouecc muuHoOi nmpoaaxku - COBOKYITHOCTb ATAallOB, KOTOPbIE TOPTrOBBIN
areHT MPOXOJMUT BO BpeMs MPOJAXH TEX WM MHBIX TOBAPOB MM yciayr. K Hum
OTHOCSITCS IIOMCK M OLIEHKA MOKymaTens, MOArOTOBKA K KOHTAaKTy, CaM KOHTAaKT,
Ipe3eHTauuss W JEMOHCTpAlMsA, YCTPAHEHHE pa3HOTJIACHM, 3aKIIOYCHHE U
COIIPOBOXJICHUE CHACIIKH.

IIpouecc mNOKYyNKM NPOMBIIUIEHHBIM npeanpustuem - IIporecc
IPUHATHUS PELIEHUN, B XOA€ KOTOPOr0 MPOMBIILIIJICHHBIE IIPEAIIPUATUS OIPEACIISIIOT
NOTPEOHOCTh B MPUOOPETAEMBIX TOBApaX M YyCIyrax, a TaKXe BBIABISIOT,
OLICHMBAIOT W BBIOMPAIOT HamOoJee MOAXOMAIIMN s ce0s BapuaHT Cpeau
MHOT'OYHCJIEHHBIX ITOCTABIIUKOB U MapOK TOBAPA.

IIpouecc npuHATHSA - MBICIATENBHBIA TPOLIECC, YEPE3 KOTOPBIN MPOXOINAT
YEeJOBEK OT MOMEHTA, KOIZA BIEPBBIE YCIBIIAI O HOBUHKE, JO MOMEHTa €€
IIOJTHOT'O IIPUHATHUS.

IIpsaMoii ynpaB/jieHYeCKHMH MapKeTHHI - lcnonb3oBaHHE pa3IMYHBIX
CPEICTB KOMMYHUKALIUU JUI HEMOCPEACTBEHHOIO OOIIEHHUS C IOKyHaTesMHu,
PACCUMTAHHBIX Ha NOJYYEHHE ONPEAECICHHON PEAKIINAH.

IIpsimoii ynpaB/jieHYeCKMH MAPKETHHI - YIIPaBICHUYECKUU MAapKETHUHT,
WCIIOJB3YIOIUI Pa3JIMYHbIE CPENCTBA KOMMYHHUKALMU Il HETOCPEICTBEHHOTO
OOlIEeHUsI C TIIATENbHO OTOOPAaHHBIMM WHIWBUIYAIbHBIMU MOTPEOUTENSIMH,
paccuMTaHHOro0 Ha oOO0ecreueHue HEeMEJIEHHOM peakuuu U (OpMUPOBAHUE
JIOJITOBPEMEHHBIX OTHOILIEHUH C KJIIMEHTaMU KOMIIaHUU.

Paboumii kiaacc - Pabouwmii kjacc COCTOMT W3 JIOJEH, KOTOPBIE BEIYyT
"TpyAOBYIO KU3HB', U ITO BBIpAXKaeTCsA B UX JI0XO0JaX, YPOBHE O0Opa3oBaHUS U B
paboTe, KOTOPYIO OHU BBINOJHSAIOT. [IpencraBuTenn 3Toro Kiacca noaaepKUBatoT
IIPOYHBIE CBS3U C POACTBEHHUKAMH, IIOCKOJIBKY HYKJIAIOTCSA B UX SKOHOMUYECKOU
U TICHUXOJIOTMYECKOW MOJAEpP’KKE, COBETaX IMpHU BBIOOpPE TOBAPOB M IMOMOLIU B
TPYZIHBIE BpEMEHA

Pa3Butne npoaykuum - Crtpaterus o0ecrieueHus pocTa KOMIIAHUU MyTeM
OPEJIOKEHHUST YK€ HMMEIOIIUMCA CEerMEeHTaM pPbIHKa MOAM(DHUIMPOBAHHBIX WITU
HOBBIX IPOAYKTOB 3TOM KOMIIAHUU.

Paspurue pbiHka - Crpaterus obOecrneueHUs pPoOCTa KOMIAHUU IMYyTEM
BBISIBJICHUS U PA3BUTHS HOBBIX CETMEHTOB PBIHKA ISl YK€ UMEIOIINXCSA MPOAYKTOB
ATOW KOMITaHUH.

Pa3paboTka crTpaTerus ynpas/leHYeCKOro MapkeTuHra - PazpaboTka
IIEpBOHAYAJILHOW YIIPABJICHUYECKOW MAapKETUHIOBOM CTPATETHH JJIsl HOBOT'O TOBApa,
Oa3upylomieiicss Ha KOHIENIMN 3TOT0 TOBapa.

PacnpenenurenbHblii HeHTp - KpynHbBIM aBTOMATM3UPOBAHHBIN CKIAJ,
NpeIHa3HAYeHHBIW JJIsi TOTO, YTOOBl TOJydaTb TOBapbl OT Pa3IUYHBIX
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NPEANPUATANA U TOCTAaBUIMKOB, TPUHUMATH 3aKa3bl, 3P(HEKTUBHO UX 00padaThIBaTh
M KaK MOYKHO CKOpee ITOCTaBIIATh TOBAPHI 3aKA3YUKAM.

Pacimiupense  rpaHMil  HMCHOJIb30BAHMS  TOProBOM  Mapkm -
Hcnonp30BaHne yCHNEMIHOM TOPrOBOW MapKd [JI  BBIIYyCKa HOBOIO WIIU
M3MEHEHHOI'0 TOBapa B HOBOM KaTETOPUHU.

Pacuumpenue cemeiicrBa mapku - [I[pyuMeHeHHE TOJIB3YIOLIEHCA YCIIEXOM
TOPTOBOM MAapKU I MPEIJIOKEHUS TOJ TEM K€ MApOYHBIM Ha3BaHUEM
JIOTIOJIHUTENBHBIX KAueCTB TOBapa OIPENCICHHOM KATErOpUU, HAapPUMEpP HOBBIC
BKYCOBBIE KadecTBa, (¢opMma, I[BET, JOMOJHUTEIbHBIE WMHIPEAUCHTHl WU
VU3MEHEHHBIE Pa3MEPBI YIIAKOBKH.

Pexnama - Jliobas muiatHas ¢GopMa HEIUYHOTO TMPEACTABICHUS U
IPOJBHKEHUS HJIEW, TOBAPOB WM YCIYT, KOTOPYIO 3aKa3blBa€T U (PUHAHCUPYET
OIIPEIEIIEHHBIN CIIOHCOP.

Pekiama - JIro6as miatHas opMa HEMUMYHOW MPE3EHTAIMH U ITPOJBUKECHHUS
UJIeH, TOBAPOB UJIU YCIIyT, OCYLIECTBIIIEMAs Ha CPEACTBA KOHKPETHOIO CIIOHCOPA.

Pexnama B HUHTepHere - Peknama, koTopas MNOSBISETCS HA MOHUTOPE
KOMITbIOTEpa B TO BpeMmsl, Korja motpedurtenn myremecTtBytor mo World Wide
Web. Takas pekiama MOXET TOSBIATHCS B (opMe OaHHEPHBIX PEKIAMHBIX
OOBSBIICHUN WM PEKJIaMHBIX OOBABICHMN Tuma "Oerymias cTpoka', peKIaMHBIX
"Bpe3ok",  "HeOockpeOOB"  (BEpTHKaIbHO  PACHOJIOKCHHBIX  PEKJIAMHBIX
OOBSIBIICHUI) U TIP.

Pexsamuasi crparerusi - Crparerus, NOCPEICTBOM KOTOPOW KOMITaHHUS
peanu3yeT CBOM pEKJaMHble Lenu. PeknamHas cTpareruss COCTOUT H3 ABYX
IJIaBHBIX AJIEMEHTOB — CO3JaHUSl PEKJIAMHBIX OOpallleHuid U BBIOOpA CPEACTB
PacCIpOCTPAHEHUS PEKIIAMBI.

PexiaMubIi Or01xeT - OUHAHCOBBIE U APYTUE PECYPCHI, BBIICICHHBIE IS
IIPOrpamMMBbl PEKIIAMAPOBAHUS OMPEIEIEHHOIO NPOAYKTA I KOMIIAHUH B LIEJIOM.

Pemenue 0 mokymke - OT1an npouecca NPUHATHS PELICHHS O MOKYIKe, Ha
KOTOPOM TOTPEOUTENh (PaKTUUECKH MPUOOPETAET TOBAP.

Po3ununasi Topromisi - Jlrobasi NeATeNbHOCTh, CBSI3aHHAS C MPOJAKEH
TOBAapOB WJIM YCIYI HENOCPEICTBEHHO KOHEYHBIM MOTPEOUTENAM sl JMYHOIO
HEKOMMEPYECKOTO HCIOJIb30BAHMS.

Po3ununbie ToproBubl - Kommepueckue npeAanpusiTvs, OCHOBHAs YacTb
J10X0J1a KOTOPBIX 00pa3yeTcs 3a CUeT POSHUYHOM TOPTOBIIH.

PoiHOK - COBOKYNHOCTh MMEIOIIMXCS M MOTCHUHAIBHBIX MOKYyNaTesen
TOBapa WJIH YCIIyTH.

PBIHOK rocy1apcTBeHHBIX y4Ype:KIeHMH - [ ocy1apCTBEHHbIE YUPEKACHNUS,
3aKyMarouMe WM AapeHIyIoUMe TOBapbl M YCIyTH, HEOoOXOoAuMble s
OCYUIECTBJICHUS! OCHOBHBIX (DYHKIIMN yIPABIICHHUS.
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PoiHok opranuszaumii - [1Ikosbl, O0JBHUILIBI, YACTHBIE KIIMHUKH, TIOPHMBI U
Jpyrue OpraHu3alii, KOTOpPHIE MPEeNOCTAaBIAIOT OOILIECTBY TOBaphl M YCIYTH U
MOJIB3YIOTCS €r0 JOTALMSIMMU.

PpiHOYHOE npenioskeHue - ONpeneeHHOe COYeTaHue MPOAYKTOB, YCIYT,
uHOpMaIlMU WM BIEYATJICHUM (OmbITa), MpeiaraéMbIX PHIHKY C IEJbIO
YIOBJIETBOPEHUS TOW UM MHOUM MOTPEOHOCTH MM JKETaHUS.

CObITOBBIC OTIEJICHHSI MU KOHTOPbI NMPOU3BOAUTENeil - PasHOBUIHOCTH
ONTOBOM TOPTOBIM, KOTOpas BEIETCS MPOJABLAMU WIM [OKYIATEISIMU
CaMOCTOATEIBHO, a HE YEPE3 HE3aBUCUMBIX PO3SHUYHBIX TOPTOBLIEB.

CBs3u ¢ 00IIECTBEHHOCTBIO - JleATEeNbHOCT, IO  HaJAKUBAHUIO
0JIarONpUATHBIX OTHOLIEHUI C OOIECTBEHHOCTHIO, BKIIFOUYAIOIIAs HCIOJIb30BAHHE
pPEIAKIMOHHOI0, @ HE IUIATHOIO, MECTa B CPEICTBaX MaccoBOW MH(pOpMAaIHH,
(dbopMupoBaHuEe OJArONpUATHOTO HMMHKA KOMIIAHUHM, & TAK)XKE OIPOBEPKEHHE
HEXKEJATEJbHBIX CIIYXOB, Pa3bsICHEHUE MOJJIMHHOW CYTH T€X WJIM UHBIX HUCTOPUI
WM COOBITHM.

Cneaka - Bung oOMeHa, coBepiiaeMblid ByMs CTOPOHAaMHU, 003aTEIbHBIM
YCIIOBUEM KOTOPOI'O SIBJIIETCA HAJIMYME HE MEHEE YEM JIByX TOBApOB, MMEIOIIMX
NOTPEOUTENBCKYIO IEHHOCTD, a TAKXKE OMPEAECICHHOIO BPEMEHU U MecTa OOMEHa.

CermeHT pbiHKa - ['pynna notpeOuTeneil, KOTOpble PearupyroT CXOIHBIM
00pa3oM Ha OTPEJIEICHHYI0 COBOKYITHOCTh MAPKETUHTOBBIX JACHCTBUH.

CermeHTanus pblHKa - PazneneHue pblHKa Ha YETKO BBIPAKEHHBIE TPYTIIIBI
MOKYIIaTelei, KOTOpble XapaKTepU3YIOTCs OOIIHOCTBIO HYX/I, XapaKTEPUCTUK WU
MoJieJiel TIOBEICHHS U JIJIsl KOTOPBIX MOTYT TpeOOBaThbCs Pa3Hble MPOIYKThHI WU
MapKETUHIOBBIE TPOTPAMMBI.

CermMeHTHpOBaHHE 1O BO3PACTY M IJTanaM 3KM3HEHHOI0 IHUKJIA -
Pa3nenenue pplHKa Ha pa3iMYHbIE TPYIIBI B 3aBUCUMOCTH OT BO3pacTa U 3TaIoB
KU3HEHHOTO LIUKJIa NOTpeOUuTeNnei.

CermenTupoBaHue 1o reorpagpuueckoMmy npuHuMmy - PazneneHue pelHKa
Ha pa3Hble Teorpaduyeckue OOBEKThl, TaKWe KaK CTpaHbl, PETHOHBI, ILITATHI,
OKpyra, ropojia WJId MUKPOpPaiOHBI.

CermenTupoBaHue mno aemorpadpuueckomy npuHuuny - Pazgenenue
PBIHKA HA TOTPEOUTENBCKUE TPYIIIBI IO TAKUM JIeMOTpauuecKuM mpu3HaKam, Kak
BO3pACT, MOJI, pa3Mep CEMbH, 3TaIlbl KU3HEHHOTO LIUKJIa CEMbU, YPOBEHb J10X0/JIOB,
pon 3aHsATHH, 00pa3oBaHKe, BEPOMCIIOBEIaHUE, paca U HallMOHAILHOCTb.

CerMeHTHPOBaHMeE 10 NMOBeleHYECKOMY NpuHUOHUNY - Pa3Ouenue pbiHka
Ha TPYyNINbl MOTpeOUTENel M0 yPOBHIO 3HAHUS UMHU TOBapa, OTHOIICHUIO K TOBapy,
XapaKTEPY €ro UCIOJIb30BAHUS WU 110 PEAKLIMH Ha TOBAp.

CermMeHTHpOBaHNE N0 MOBOY COBeplleHUs] MOKYNKkH. PazOuenue pbiHKa
Ha TPYIIbI MOTpeOUTENeH B COOTBETCTBUM C CHUTyal[MsIMU, KOTJA TMOKYIATEIsIM
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NPUXOAUT B TOJIOBY HJES O MOKYMKE, KOrjJa OHU (PaKTHUECKH COBEPIIAIOT CBOIO
MOKYIIKY WJIA UCTOJIb3YIOT TPUOOPETEHHBIN UMU TOBAp.

CermeHTHpOBaHHE 1O MOJIOBOMY Npu3HaKy - PazneneHue pblHKa Ha
pa3JIMYHbIE TPYIIHI IO TPU3HAKY MOJIa.

CermeHTHpOBaHUE 10 NMPHU3HAKY YPOBHS 10X0A0B - Pa3neneHue pbiHKa
Ha pa3JInYHbIE TPYIIIBI IO MPU3HAKY YPOBHS JTOXOIOB.

CermMeHTHpOBaHNE N0 NPUHIMITY HCKOMBIX BbIT0] - PazOuenue polHka Ha
IpyNIbl TOTPEOUTENEH B COOTBETCTBUU C TEMH WJIM MHBIMH BBITOJaMHU, KOTOpPbIE
MOTPEOUTENN  CTPEMATCS  MOJAYyYUTh B pe3yjbTaTe  MCIOJIb30BAHUS
COOTBETCTBYIOILIETO TOBAPA.

CermenTupoBaHue MmO mncuxorpapuyeckomMy npuHuumy - Pa3Ouenue
phIHKA Ha pa3JIMyHbIE TPYIIbI MO MPU3HAKY MPUHAJICKHOCTH K ONPEACICHHOMY
COIIMAJIBHOMY KJIaccy, Mo o0pa3y >KU3HU WIH JTUYHOCTHBIM XapaKTePUCTHUKAM.

CermenTupoBanue pbIHKa - Pa3jenenue poiHka Ha 0osee MEIKUE TPYIIIbI
norpedurenei c CYILIECTBEHHO pa3IMYaArOIIUXCS NOTPEOHOCTSIMH,
XapaKTepUCTUKAMH WA MOJIEISIMU TTOBEJICHUS, KOTOPbIE MOTYT HYXJa! B pa3HbIX
MPOAYKTaX WA Pa3HBIX MAPKETUHTOBBIX KOMILIEKCAX.

CenekTuBHOE pacnpeneaenue - CoTpyJHUYECTBO O0Jiee YEM C OJJHUM, HO
HE CO BCEMHU TMOCPEIHUKAMHU, S>KEJAIMIMMU 3aHUMAThCS MPOAAXEH JaHHOTO
TOBapa.

Cerka pacmmpeHusi NPOAYKIUHU/PbIHKA - MHCTpYMEHT IUIaHUPOBAHUS
nopTdeis, MO3BOJISIONINKI BBISBISATH BO3MOKHOCTH O00ECIICUCHHS POCTa KOMIIAaHUU
3a CUeT MPOHUKHOBEHUS HA PBIHOK, Pa3BUTHUS PBIHKA, PA3BUTHS MPOIYKIHUHU WU
nuBepcupUKaIIu.

CeTb 10CTaBKHU NOTPEOUTEILCKOM IIeHHOCTH - CeTh, BKIIIOUAIOIas B ce0s
KOMIaHUHU, TMOCTaBIIUKOB, IUCTPUOBIOTOPOB U KOHEYHBIX KIHUEHTOB, KOTOPHIC
B3aMMOJICUCTBYIOT MEXAy CO000il BO uMsS TOBBIIICHUS A(HPEKTUBHOCTH
(GYHKIIMOHUPOBAHUS CUCTEMBI B IIEJIOM.

Cetb o0ecnneuenusi HeHHOCTH - CeTh, cocTosIas U3 caMOil KOMIIaHUH, €€
MOCTABIINKOB, IUCTPUOBIOTOPOB M B KOHEYHOM CYETE KIMEHTOB, KOTOpbHIC
BCTYIIAIOT B MAPTHEPCKUE OTHOIICHUS IPYr C JAPYroM C IEIbI0 TOBBIIMICHUS
() PEKTUBHOCTH CUCTEMBI B IIEJIOM.

Cxkuaka - [IpsiMoe CHIDKEHHE IIeHBI TOBapa MPU YCJIOBUHU OIUIATHI MTOKYIIKU
B YCTAHOBJICHHBIN MEPHUO]T BPEMEHHU.

CioxkHoe MoKynaTejbckoe MoBedeHue - Tum moBeneHus OTpeOUTENei
NpU TPUHATHUM PEIICHUS O TMOKYNKE B CHUTyalldd, KOTJla BBICOKas CTENEHb
BOBJICUEHHOCTH COMPOBOXKIAETCS CYIIECTBEHHBIMHU PA3TUUYUSIMU MEXIY Pa3HbIMU
MapKaMH TOBapa.
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CoBMecTHOE MCIIOJIB30BAHUE TOPIroBbIX MAapoK - [IpakTHka npuMeHeHus
K OJTHOMY ¥ TOMY K€ TOBapy HM3BECTHBIX (DMPMEHHBIX HA3BaHWM, SBIISIOIIUXCS
COOCTBEHHOCTBIO JIBYX Pa3HbIX KOMITAHUU.

CoBokynHble (Baj0Bble) U31ePKKU - CyMMa MOCTOSTHHBIX U TTEPEMEHHBIX
U3JIepKeK MPH 3aJJaHHOM 00beMe MPOU3BO/ICTBA.

Co3nanue HOBOro TOoBapa - [Iporecc pa3paboTKu OPUTHHAIBHOTO U3/EIIHUS,
YIIYUIIEHHBIX BapUaHTOB WJIM MOJU(UKAIIMU CYIIECTBYIOIIUX TOBapOB, a TaKKe
HOBBIX MAapOK CWJIaMH COOCTBEHHOTO OT/eNla HAay4YHBIX HCCIEIOBaHUN U
pa3pabOTOK KOMITAHHH.

Co31aHHe MPOTOTHUIIOB - IPOLIECC CO3/IaHMS Ha OCHOBE KOHLEILNU TOBapa
NEPBBIX OMBITHBIX 00PA3LOB, B XOJ€ KOTOPOTO CTAHOBUTCS SICHO, OCYIIECTBUMBI JI
Ha MPaKTUKE UJIeU, 3AJI0’)KCHHBIC B KOHIICTIIINH.

Cokpamenue - "Ykumanue" OusHec-moptdens myTeM oOTKaza oOT
OPOAYKTOB WM OHW3HEC-€AMHHUL, KOTOpble HE o0ecrneunBaloT Tpedyemoin
PEHTa0EIbHOCTH WJIM MEPECTaIu OTBEYaTh CTPATErMU KOMIIAHUH B IIEJIOM.

Conposoxaenne caejgxku - llocmemHuit sTam mponecca MNpoAaxu, Ha
KOTOPOM TOPrOBBII areHT YK€ MOCJIE€ 3aKJIIOUEHUs CACNIKH JENaeT BCe IS TOTO,
yTOOBl 3aKa3uWK OCTAJICAd JOBOJEH, MW TMBITAETCA 3aBSI3aTh JIOJITOCPOYHOE
COTPYIHHYECTBO.

CounanbHblii kjaacc - OTHOCUTENBHO cTaOwibHash M OoJblasi rpymmna
Jqr0AeH, KOTOPBIX OOBEIUHSIOT CXOAHBIE MHTEPECHl, IOBEICHHE U CHCTEMa
LIEHHOCTEM.

CoumnanbHblii MapKeTHHI - Vcnonb30BaHWE KOHLENIMNA U UHCTPYMEHTOB
KOMMEpPYECKOTO0 MapKETHHIa B MporpaMmax, MpeJHA3HAUYECHHBIX ISl OKa3aHWs
BJIMSIHUA HA MOBEJECHUE JIIOJIEH C LENbI0 YIIYUIIEHHUs UX OJarocoCTOSIHUS, a TaKKe
0J1arocOCTOsTHUS O0ILIECTBA B LIEJIOM.

CounanbHblii MapkeTHMHr - [IpMHIMIO TPOCBEIIEHHOTO MAapKETHUHIA,
COTJIACHO KOTOPOMY KOMIIaHUs JOJKHA MPUHUMATh MApPKETHUHIOBBIE PEILICHHS Ha
OCHOBE TIOTPEOUTEIILCKUX HYXJ, COOCTBEHHBIX TPEOOBAHU, TOJTOCPOUHBIX
MHTEPECOB MOTPEOUTENEH U TOITOCPOUHBIX OOIIECTBEHHBIX HHTEPECOB.

Cneunaau3MpoBaHHbIl MarasuH - PO3HHMYHBIA MarasuH, KOTOPBIN
npeajiaraeT y3Kyr Ipymnny TOBapOB CO 3HAUUTENIbHOM TITyOMHON aCCOPTUMEHTA.

Conenquajuct 1O OpraHu3anuy ToBapoaBM:xkeHHst - HeszaBucumas
KOMIAaHUs, CHEIUAIN3UPYIONIAsICs Ha BBINOJHEHUM BCEX WM HECKOJIBKHUX
(GyHKIIHIA TOBAPOIBHKCHHUS.

CopaBensinBoe  neHoodopaszopanue -  I[lpemnokenne — Hambonee
MOJXO/SIIET0 COYETaHUs KaYeCTBA U XOPOILIEro 00CIy>KMBaHUs 34 CIIPABEJIMBYIO

LEHY.
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Cpeanne wu3aep:KKM IUIIOC NpuOBLIL - Mertog 1eHooOpa3oBaHus,
npenoararomuil npudaBKy K c€0eCTOMMOCTH TOBapa CTaHIAPTHON HAIICHKH.

Cpeanmii Kjaace - OTOT KJIacC COCTOMT M3 CIYXKaluX M HHKEHEPHO-
TEXHUYECKUX PAaOOTHHUKOB CO CPEIHUM YpPOBHEM J0XOJa, KUBYIIMX "B JIydIIei
JacTu ropojia" MU cTpemsnuxcs "ObITh He XyXKe ocTalbHBIX". CTapasich OBITH
MOXOKMMHM Ha TNPEACTAaBUTENICH BBICIIUX KJIACCOB, OHU IMOKYMNAalT CaMble
MONYJISIPHBIE TOBapbl. BOJBIIMHCTBO W3 HUX CIEOST 32 MOJOM W CTaparoTCs
MOKYIaTh OAEKAY M TOBapbl U3BECTHBIX Mpou3BoauTeneil. X uaean — Xopouuii
JIOM B XOpOLIEM PaliOHE U C XOPOLIEH IIKOJIOW HEMOIAIEKY

CpeacrBa pacnpocTpaHeHusi pekJaMbl - MeXaHU3MbL, IOCPEACTBOM
KOTOPBIX PEKJIAMHBIE TIOCIAHUS JOCTABIISIOTCS UX 1EJIEBOM ayAUTOPHUHU.

CpeacrBa crumyJiupoBaHusi norpeodureseit - Cpencrtea CTUMYIMPOBAHUS
cObITa, UCIIOJIb3YyEMbIE NIl TOrO, YTOOBI MPUBJICYb MOKYIATENSI HA CPAaBHUTEIBHO
KOPOTKHUI CPOK HJIM YIIPOYUTH JTOJITOCPOYHBIE OTHOLIEHHUS C KIINEHTOM.

CpencrBa cTUMYJIMPOBAHNUS POMBINLICHHBIX NOTPeOuTeei - CpeacTaa
CTUMYJIMPOBaHUS CObITa, UCIIOJIb3yEMbI€ JJI1 MOMCKA MOTEHUUAIBHBIX KIUEHTOB B
JIMIE NPOMBIILIEHHBIX TPEANPUATHIA, TOJYYEHHS 3aKa30B OT TAKUX KIMEHTOB, X
BO3ZHArPaXXJICHUS U CO3/IaHUS HAJIEKAIMX MOTHBAIUN Y TOPTOBBIX ar€HTOB.

CpeacrBa crumyaupoBaHusi TOpropim - CpeiactBa CTUMYIMPOBAHUS
cObBITa, UCTIOJIb3yEeMbI€ ISl TOTO, YTOOBI YO€IUTH TOPTOBBIX TOCPETHUKOB BHIOPAThH
TOBAp [JAaHHOM MAapKH, BBIICIUTh €MY BBITOJHOE MECTO HA IOJIKaX CBOMX
Mara3suHoB, Pa3peKJIaMUPOBaTh €r0 U MPOAATh KOHEYHBIM MOTPEOUTEISIM.

Cragnu mnokynareJbCcKoil roroBHOCTHM - CoCTOsHMS, 4Yepe3 KOTOpbIE
OOBIYHO MPOXOASAT MOTPEOUTENH 10 MOMEHTA MPHUHATUS PEIICHHUS O IMOKYIIKE:
OCBEIOMJIEHHOCTb, 3HAHHE, MPEeAPaCIONOKEHHOCTD, peanoyYTeHue,
yOEXKIEHHOCTh U COBEPUIEHUE TOKYTIKH.

Ctnab - OcHoBHas U cBoeoOpasHasi popMa BBIPAKEHHUS.

CrumynupoBanue cObITa - KpaTkoBpemMeHHBbIE TOOYAWTEIbLHBIE MEpHI,
MOOLIPSIOIIME NOKYNKY WX ITPOJIaKy TOBApa WM YCIYTH.

Ctpykrypa ciayx0bl cObITa, OPUEHTHPOBAHHASI Ha MOTPeOUTEJNHA -
Opranuzaiusi ciy>kObl cObITa, TP KOTOPOW KAXKIbIM TOPTOBBIM areHT
CHEeUaIN3UPyeTCs Ha MPOJAXe TOJIBKO JJIs ONMpPEAeSICHHOW KaTeropuu KIMEHTOB
WM TOJIBKO AJI OAHOM OTPaciy MPOMBIIIIEHHOCTH.

CyOkyabTtypa - ['pynna nojeil, KoTopble TPUAEPKUBAIOTCS ONPEIETIECHHON
CUCTEMBI [IEHHOCTEH, OCHOBAaHHOM HA MX OOIEM KHU3HEHHOM OIBITE U MOJIOKEHUH
B oOLIeCTBE

TBopueckass koHuenuusi - I[lnomorBopHas 'reHepanpHas wuzes',
BOIUIOLIAIONIAS B JKU3Hb CTPATErvi0 PEKJIAaMHOIO TOCJaHUS TakuM o00pas3oM,
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4YTOOBI ATO MOCTAHUE 3aMETHO BBIACISIIOCh HA JOHE MHOXKECTBA KOHKYPUPYIOIIHMX
MOCJIAHUM U XOPOILIO 3aIIOMHUJIOCH IOTPEOUTEIISIM.

TeneBM3MOHHBIN YIIPABJICHYECCKUN MAPKETUHI HEMEUICHHOI0 OTKJIMKA
- [Ipsimont ynpaBineH4YECKUI MApKETHHT C ITIOMOLIBIO TEJIIEBUIACHHUS, B TOM YHCIIE C
NOMOIIBIO  TEJEBU3UOHHOM  peKjambl,  OOECHEYMBAIOIEH  BO3MOXKHOCTh
HEMEJJICHHOT'O OTKJIMKA (MM UHPOPEKIaMbl), M C TIOMOIIbIO TeJIeMara3uHoB.

Tenedonnblii ynpapjieH4ecKuii MapKeTHHT - Vcnonb3oBaHue TenedoHa B
KaueCTBE MHCTPYMEHTA MPAMON NPOJAXKU TOBAPA MOKYIIATEIISIM.

TeppuropuajbHasi CTPYKTYpa cJay0bl cObITa - OpraHusamnust CiyKObl
cOBITa, MPU KOTOPOM Ka)KJbIi TOPTOBBINA areHT 3aKpEIUISIETCS 3a ONpeeICHHBIM
reorpa)M4eCKUM PErMOHOM, B KOTOPOM OH OCYILIECTBIIIET MOJHOMAacIITaOHOE
TOPTOBOE MPEACTABUTENBCTBO CBOEH KOMITAHUH.

TecTupoBanue KoHuenuuM - TecTupoBaHUE KOHLENIUN HOBBIX TOBAPOB C
IPUBJICYCHUEM TPYIIbl LEIEBBIX MOTpeOUTENei, 4TOObl YSCHUTb, HACKOJBKO
IPUBJIEKATEIbHBIMU JJI1 TOTPEOUTENICH SIBIAIOTCS 3T KOHIIETILIHH.

TexHonoruvyeckas cpena - OaxkTopbl, KOTOPHIE WHUIUUPYIOT TMOSBICHUE
HOBBIX TEXHOJIOTHM, OTKPBIBAas IPU OTOM HOBBIE BO3MOYKHOCTH, CBS3aHHBIEC C
MTOSIBJICHUEM HOBBIX NPOAYKTOB U PHIHKOB.

Toap - Bce, 4To MOXET yAOBIETBOPUTH HYXAY WM MNOTPEOHOCTHh U
npejjiaraeTcsi  pbIHKY [l OpPUBJICYEHMsS]  BHUMAaHMS,  NPUOOpETEHus,
WCIIOJIb30BAHUSI WJIM TOTpeOsieHHs. DTO MOTYT OBITh (U3HUYECKHE OOBEKTHI,
YCIIYTH, OTACJIbHBIE JINLIA, MECTA, OPraHU3ALUU U UIEH.

Tosap - Bce, 4To MOkeT ObITh NPENJIOKEHO HA PBIHKE JJIsl MPUBJICYEHUS
BHUMAaHMs, O3HAKOMIICHMS, HCIIOJIb30BAHMUSI WM TOTPEOJEHHS] M UYTO MOXKET
YIOBJIETBOPUTh HYXKIbl WU MNOTpeOHOCTH, B posm ToBapa MoOryr HactynaTh
¢bu3nueckue oOBEKTHI, YCIYTH, GU3HNUECKHUE JIUIA, MECTA, OPTAHU3ALMU U UJIEH.

ToBapHasi HoMmeHkIaTypa - COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX T'PYIIII
TOBAPOB M TOBAPHBIX €IMHMI], KOTOPBIE MpEAJIaracT IMOKYIATeJsIM KOHKPETHBIN
IIPOJIABELL.

ToBap-HoBunka - ToBap, ycayra wWiM uAed, BOCIPUHHMaEMas
MOTEHUHAJIBHBIM ITOKYTIATENIEM KaK HEYTO HOBOE.

ToBapHO-OpHEHTHPOBAHHAsI CTPYKTYpa CJYxKO0bl cObITa - Opranuzanus
CIIy’KObl COBITA, MPU KOTOPOW KaXKIbIM TOPTOBBIM areHT CHEeLHaIU3UPYETCs Ha
IIPONAKE TOJBKO HEKOTOPBIX M3 IMPOU3BOAMMBIX €ro KOMIIAaHMEHM BHUIOB
IIPOAYKIMU WU ACCOPTUMEHTHBIX TPYIIIL.

ToBapoaBukeHne (MApKeTHHIOBasi JOTMCTHKA) - JleATenbHOCTh 10
IUTAHUPOBAHUIO, BBIMOJIHEHUIO U KOHTPOJIO  (PU3MUECKOro MepeMeIleHus
MaTepHaoB, TOTOBBIX M3/IETUN U OTHOCSIIEHCS K HUM MH(POPMAaLUU OT MECTa UX
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MPOU3BOJICTBA K MECTY MOTPEOJIEHUs I YIOBIETBOPEHUS HYK]l OTpeOUTENel 1
MOJIy4eHUS] TPUOBLIH.

ToBapsl ocoboro cmpoca - ToBapbl UIIMPOKOTO TMOTPEOJICHUS C
VHUKQJIBHBIMU ~ XapaKTEPUCTUKAMU  WJIM  ONPEIACICHHOM  MAapKW, paau
NpUOOpPETEeHUsT KOTOPBIX 3HAYMTENIbHAsI 4YacTh IOKYyIaTeJIed TOoTOBa 3aTpaTUTh
0COOBIE TOTIOTHUTEIbHBIC YCUIIUS.

ToBapbl maccuBHOro cmpoca - ToBapbl MIHUPOKOTO MNOTPEOJICHUS, O
KOTOPBIX MOTPEOUTENh HE 3HAET (MJIM 3HAET, HO OOBIYHO HE 3aJyMbIBaeTCA 00 MX
MOKYTIKE).

ToBapbl moBceAHEBHOTO cipoca - TOBaphI, KOTOPbIE MOTPEOUTETH OOBIYHO
MOKYIIAeT YacTo, 0€3 pa3ayMuil 1 ¢ MUHUMAJIbHBIMU YCUJIUSIMU Ha UX CPAaBHEHUE U
caMy IMOKYTIKY.

ToBapbl npeaBapuTeIbHOro Bbi6opa - ToBapsl, KOTOpbIE MOTPEOUTENH B
mpoiiecce BbIOOpa W TOKYIIKM, KaK MPaBUJIO, CPAaBHUBAET M0 IOKa3aTesIM
MPUTOJHOCTH, KaUueCTBA, IIEHbI U BHEIIHETO OPOpPMIICHHUS.

ToBapbl NMpPOM3BOJACTBEHHOI0 Ha3Ha4deHMsi - ToBapbl, mpuoOpeTaeMble
YAaCTHBIMU JIMIIAMU WJIM OpraHU3alUiAMU [JIs JaJibHEHIIel mnepepaboTKu WIH
MCMOJIb30BaHUS B XO34MCTBEHHOM JIESITEIbHOCTH.

Tosapbl mupoxoro norpedaenus - ToBapel, mpuoOpeTaeMble KOHEUYHBIMU
NOTPEOUTEISIMU JIJIS JIMYHOTO MOJTH30BaAHUS.

Tosapsbl, 10cTaBIsIIOLIME YIOBOJLCTBUE - TOBaphl, KOTOPHIE TOCTABJISIOT
3HAYUTEITLHOE MOMEHTAIBHOE yIOBIETBOPEHHE, HO B OYIyIlIeM MOTYT MPUYUHUTH
BpE/I.

Toprosass mapka - Ha3panue, nmoHsiThe, 3HAK, CUMBOJ, AU3ANH WA HX
KOMOMHAIMs, MpeIHa3HauYeHHAs JJIsl UICHTU(UKAIMK TpeajiaraeMbIX MPOaaBIIOM
(rpynmo#l mpoJaBIOB) TOBAPOB WJIM YCIYr, a TakXKe [JIs YCTAaHOBJICHUSI HX
OTJIMYMM OT TOBAPOB U YCIIYI KOHKYPEHTOB.

Toprosbie kBoTbHI - HopMmpbl, pa3zpaboTaHHbIE AJIT TOPTOBBIX areHTOB U
OTIpeIeISIIoNTe O0muU O00BEM MPOJAXK U €r0 pacHpeuesieHue IO Pa3IuIHbIM
BUJAM MPOAYKIIMY KOMITAHUU.

Toprosbiii arent - Jluio, padoraroriee Ha KOMIIAHUIO U BBIMOJHSIONIEE
OIHO WJIM HECKOJIbKO U3 NEPECUMCIICHHBIX HUKE NECUCTBUM: MOUCK MOKYIMATEJIEH,
oOlIIEHUE C HUMH, KX 00CITy:)KMBaHUE U cOOP HEOOXOIUMOIN HH(POPMALIUH.

Toprospiii uneHrp - Ipynma poO3HUYHBIX TOPrOBBIX  3aBEIACHHM,
CIUTAHMUPOBAHHBIX, MOCTPOCHHBIX M YMPABIAEMBIX KAaK €IUHOE IIe0e OOIIMM
BJIAJICJIBLIEM.

TpaguunoHHble KaHaJAbl pacnpeaenenuss - Kananbel, cocrosmue wu3
HECKOJIbKMX HE3aBUCUMBIX IPOM3BOIUTENIEN, ONTOBBIX U PO3HUYHBIX TOPIOBBIX
bupm. Kaxapli U3 yYACTHHKOB SIBISIETCS OT/ACJBHBIM  XO3SIHCTBYIOIIUM
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CyOBEKTOM, KOTOPBIM CTPEMHUTCS MOJYYUTh MAKCUMAJIbHYIO NpHUOBUIL JaXke B
yiiepO NpUuObLIN CUCTEMBI B LIEJIOM.

«YOuiubl TOBAPpHBIX KaTeropuii» - OrpoMHbIe Mara3uHbl, IpeJIaratomme
HIMPOKHI ACCOPTUMEHT TOBApOB OIPEAEICHHON KAaTErOpUHM W HCIONb3YIOLIUE
BBICOKOKBAJIU(DUIIMPOBAHHBIN TIEPCOHAT.

YBieuenne - KparkoBpeMeHHbIN NEPHOJ HEOOBIYAHO BBICOKHMX OOBHEMOB
NPOJaXH, TMOJOTPEBAEMbIX JSHTY3Ma3MOM TMOTpeOUTeNell U CHUIOMUHYTHOU
MONYJISIPHOCTBHIO COOTBETCTBYIOIIETO TOBAPA UIIM TOPTOBOW MAPKH.

YaoB/IeTBOPEeHHOCTh MOTpeduTeass - OTpaxaeT CTENeHb COBHAJACHUS
XapaKTEPUCTHK (CBOMCTB) TOBapa, CyOBEKTUBHO BOCIHPUHUMAEMBIX KIHEHTOM, C
OKUJIAaHUSIMH, CBSI3aHHBIMU C 3THUM TOBApPOM.

Yuusepmar - Ilpennpustre po3HUYHOW TOPIrOBIM, KOTOPOE OTIMYAETCS
00JBIIMM pa3zHOOOpa3reM MpeasiaraéMblX IPYII TOBApOB, OOBIYHO BKJIHOYAIOIIUX
OJIeX Y, TOBApPhI IS JOMa U XO35MCTBEHHbIE TOBapbl. Kak10i1 TOBapHOI IpyIIIon
3aHMMAETCSl  CHELUAJIM3UPOBAHHBIA  OTAEN  YHHBEpPMAara, BO3IVIABIIIEMBIN
CHEUAINCTaMH MO CHA0KEHUIO WM TOPTOBJIE TOBAPAMHM JIaHHOM TPYMIIBL.

YHuBepcam mupoxkoro npopumisi, wim cynepmarasuH - MarasuH, 1o
pa3MepaM MpPUMEPHO B JiBa pa3a MPEBOCXOMASIIUNA OOBIYHBIM YHUBEpPCaM,
npeaiararommi MIUPOKUIA aACCOPTHUMEHT IPOJOBOJIbCTBEHHBIX U
HEIPOJIOBOJIbCTBEHHBIX TOBAPOB, & TAKXKE PSI/ TOTIOJHUTEIBHBIX YCIIYT.

YHuBepcam, WM cynepMapker - JIOBOJBHO KpyIHBIA PO3HUYHBIN
MarasuH caMmooOCTy>KUBaHUS C HU3KUM YPOBHEM U3AEPKEK, HEBBICOKOH yJEIbHON
JOXOAHOCTBIO M OOJBIIMM OOBEMOM MPOAAXK, KOTOPBIA TOPIyeT MHUPOKUM
ACCOPTUMEHTOM MPOAYKTOB MUTAHUS, MPEAMETOB OBITOBOM XMMHH U TOBAapOB IO
YXOJy 332 JOMOM.

YnakoBka - [Iporecc pa3paboTKu U MPOU3BOJICTBA JKECTKOM WM MSTKOU
000JIOUKH TSl TOBApa.

YnpasiieHue ynpabJieHYeCKHM MAapKeTHMHIoM - lcKyccTBO M Hayka
MPaBUJIBLHOTO BHIOOpPA IIE€TIEBBIX PHIHKOB H  (OPMUPOBAHHS MPUOBLIHLHBIX
OTHOUIEHHUU C HUMH.

YnpaspjieHue OTHOWIEHUsIMM ¢ KJueHTamM - COBOKYIHBII Tpoliecc
dbopMHpoBaHUS M TOIJAEPKAHUS MPUOBUILHBIX OTHOLIEHUN C KJIMEHTaMH IyTeM
oOecrieueHus MOBBIIIEHHOW NOTPEOUTENHCKON LIEHHOCTH U YJIOBIETBOPEHUS HYK
KJINEHTOB.

VYnpasieHue oTHoumieHusiMu ¢ kiaueHramu (CRM) - DddexTrrHOE
UCIOJIb30BaHUE MOAPOOHON MH(POpPMALMK O KaKJIOM OTIEIHHOM KJIMEHTE U TaKas
OpraHu3anys KOHTAaKTOB B TOYKaX CONPUKOCHOBEHHUS C KIUEHTaMH, KOTOpasd
oOecrieynBaina Obl MAKCUMAIbHYIO JIOSIIBHOCTh KIIMEHTOB.
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Ynpasjenue ciay:xk00i cObita - AHanu3, IUIAHUPOBAHME, pealu3alus U
KOHTPOJIb JACSITENbHOCTU CIY:KObl cObITa. Biirouaer pa3paboTKy CTpaTeruul u
CTPYKTYpbl CIyKObl COBITA, NMOUCK W IPUBJIECYEHUE MPETEHACHTOB, OTOOp,
NOATOTOBKY M  BO3HArpaXJACHUE TOPIOBBIX AareHTOB, pPYKOBOJACTBO  HX
JEATEIIBHOCTBIO U €€ OLICHKY.

YupasjeHue UEeNO4YKOM IMMOCTABOK - YIPABICHUE BOCXOISIIIMMU U
HUCXOJIIIMMUA — W O0JIaIaloIUMK  JTOOABJIIEHHOM CTOMMOCTBIO — IOTOKaMU
MaTepHaioB, KOHEYHBIX MPOAYKTOB U CBSI3aHHOW C HUMH HH(QOpPMALUUA MEXKIY
MOCTABIIMKAMHU, KOMIIAHUEH, pecesiepaMu U KOHEUHBIMU MTOTPEOUTEISAMU.

YnpaBisiemass BepTHKAJIbHAA  yIpPaBJeH4YeCKassi MAapKeTHHIOBasi
cucreMa - BepTukanbHas ympaBlieHYECKass MapKETUHIOBas CHCTEMa, KOTOpas
KOOPAMHUPYET TOCJIENOBATEIbHbBIE JTalbl IPOU3BOACTBA W PACIpPEACIICHUS
TOBapoB Ojarojapss pa3MepaM M pPBIHOYHOM BJIACTH OJHOTO M3 YYaCTHUKOB
CUCTEMBI, & HE C IIOMOIIBIO EIWHCTBEHHOIO BJIAJEIbLIA WIM JIOMOBOPHBIX
00513aTEBCTB.

YpoBenb KaHajia pacnpegesieHusi - COBOKYIHOCTh TMOCPEIHUKOB,
KOTOpBIE BBIMOJHAIOT ONpEIeIeHHbIE (YHKIUU MO MEPEMEIICHUI0 ToBapa u
nepefaye MpaBa COOCTBEHHOCTHM Ha HEro OYEpPEeIHOMY 3BEHY LENOYKU
MOCPETHUKOB B HANPABJIEHUH KOHEYHOTO MOTPEOUTEIIS.

Ycayra - JleiicTBUE WM BBITOJIa, KOTOPYK) OJHA CTOPOHA Npeaaraet
npyroi. Kak mpaBuiio, He UMEeT BEIIECTBEHHOTO BBIPAKEHUS, a IPUOOPETEHUE HE
IPUBOJUT K MOJTYUYEHHUIO Yero-I1100 B COOCTBEHHOCTb.

YcraHoB/ieHHe  eIMHOM  LEHBbI, BKJIKYAKOLIEH M3JEPKKH Ha
TPaHCHOPTUPOBKY. Crpareruss 1eHOOOpa3oBaHUs 1O  reorpaduueckomy
MPUHIUIY, TPU KOTOPOUM KOMIaHUSI Ha3HAYAET ISl BCEX KIIMEHTOB, HE3aBUCUMO OT
UX MECTOHAXOXJICHUS, €IUHYI0 LE€Hy, B KOTOPYIO BKJIIOYEHBI YCPEIHECHHbIE
pacxo/pl Ha TPAaHCIIOPTUPOBKY COOTBETCTBYIOILETO I'Ppy3a.

YcraHoB/IeHHE IEH B paMKaX TOBAPHOro accoptumMenTa - OnpeneneHue
LIEHOBOTO HMHTEpBAJIa MEXIY TOBApPAaMHU B paMKax TOBAapHOIO aCCOPTHUMEHTA Ha
OCHOBaHUM pPa3IMYUil B MX CEOECTOMMOCTH, MOTPEOUTEIHCKOTO BOCHPUATUS HX
nuddepeHIUpYIOMNUX CBOUCTB, a TAKXKE 1IEH KOHKYPEHTOB.

YcTaHOBIEHME ILIEH B paMKax TOBApHOro accopTtuMeHta - CryrneHdaroe
nuddepeHpoBaHrEe 1IEH Ha pa3Hble TOBApbI, 00pa3ylollue acCOPTUMEHTHYIO
Ipyuiry

YcraHoBiieHHEe leH Ha 00s13aTesIbHbIC NMPHUHANJIEKHOCTH. OnpeneneHue
LIEH Ha MPHUHAJIEKHOCTH, KOTOPBIE MCIOJIB3YIOTCSI BMECTE C OCHOBHBIM TOBAapOM,
HanpUMep Jie3BHs 17151 OpUTBEHHOTO CTaHKa WK (DOTOIIICHKA 715 poToanmapara.
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YcraHoBiieHHEe LeH Ha MO000YHBIE MNPOAYKTHI IPOHU3BOACTBA.
OnpeneneHue 1eH Ha MNOOOYHBIE NPOAYKTHI MPOU3BOACTBA [JISl MOBBIIIEHUS
KOHKYPEHTOCIOCOOHOCTH LIEH HA OCHOBHBIE TOBAPHI.

YcraHoBiIeHHe LIEH HA CONMYTCTBYIOLIME TOBAPbI - Y CTAaHOBJICHHE LIEH HA
JOTIOJHSAOIINE W3JEIUsl WIM INPUHAUICKHOCTH, KOTOPBIE IPOJAIOTCS HApALy C
OCHOBHBIM TOBapOM

YcraHoBiIeHHE IleH HA TOBapHbIe Ha0opbl. OnpenerneHue NeH Ha Tpymy
TOBapoOB, O0OBbEIMHEHHBIX B HA0Op, C LENbIO MPOJaXH Habopa mo Oosee HU3ZKOU
LIEHE, YEM COBOKYITHAS LIEHA BCEX BXOJSIINX B HETO TOBAPOB.

YcranoBienue unenbl FOB -  Crparerus 1eHooOpa3oBaHHs IO
reorpauyeckoMy MPUHLUITY, IPH KOTOPOM TOBAp MEpeNaeTcss MOKyHaTelro Ha
yCIIOBUSIX (PpaHKO-00pT, T.€. C MOMEHTa OTTPY3KH OTBETCTBEHHOCTh 3a TOBAap U
npaBa COOCTBEHHOCTH Ha HEro MepexoAsT K KIUEHTY, KOTOPbI M OIUIauuBaeT
JIOCTaBKY COOTBETCTBYIOLErO TIpy3a OT MPEINPUATUA-U3TOTOBUTENSL K MECTY
HA3HAYCHHUS.

YcraHoBiieHue leHbI NIPUMEHUTEIBHO K 0a3MCHOMY IMYHKTY - CTpaTterus
EeHOOOpa30BaHus IO TeorpapuyeckoMy MPUHLHNIY, HPH KOTOPOM MpOAaBEl]
BBIOMpPAET KAKON-TMOO ropoj B KauecTBe "0a3uCHOTrO MyHKTA" W B3UMAET CO BCEX
KJIMEHTOB TPAHCHOPTHBIE PACXOAbl B CyMME, PaBHOW CTOMMOCTH JOCTABKU W3
3TOr0 TOpoJa IO MECTOHAXOXKJEHUS KIMEHTA, HE3aBUCHMO OTTOr0, M3 KAKOIO
ropoja pakTU4eCKH OTIPYyKaeTcsi TOBAp.

YcTaHoB/IeHHe LeHbl ¢ IPUHATHEM HA ce0s TPAHCMOPTHBIX H3IEPXKEK -
Crpaterust ueHooOpa3oBaHus MO reorpaUueckoMy MPUHLUITY, TpPU KOTOPOM
MPOJaBel] MOJHOCTHIO MM YAaCTUYHO OepeT Ha celsd (pakTHUUeCKHe PacXoibl IO
JIOCTaBKE€ TOBapa, YTOObI COXpPAaHUTh BO3MOXKHOCTh BECTH OH3HEC B
MHTEPECYIOIIEM €r0 PETHOHE.

®panyaii3uHr - KOHTpAakTHOE COIVIAIIEHUE MEXIy MPOU3BOIUTEIIEM,
ONTOBBIM TOPrOBLEM WJIM OpPraHU3alUedl MO MPEJOCTABICHUIO YCIYT, C OJHOMU
CTOPOHBI, M HE3aBUCUMBIM KOMMEpPCAHTOM, KOTOpBIM mpuoOpeTaeT MpaBo
BJIAJCHUS U YIIPABJICHUS OJHOW WJIM HECKOJIBKMMHU PO3HUYHBIMU TOYKaMH B TaKON
CHUCTEME, — C APYTOM.

@dpaHyaii3uHroBass opraHusanmuss - JloroBopHas  BepTHUKaJbHas
MapKETUHIOBasi CUCTEMA, YYACTHUKU KOTOPOU OOBEAMHSIOT HECKOJIBKO 3BEHHEB B
IIPOU3BOICTBEHHO-PACIIPEAEINUTEIBLHON CUCTEME.

DOYHKIHOHAJIBHO-CTOUMOCTHBIN aHaau3 - Croco0 cokpaileHusi 3aTpar,
BKJIFOYAIOLIUI B ce0sl TIIATEIbHOE M3YUYEHHE BCEX TPEOYyEeMbIX KOMIIOHEHTOB JJIs
BBISICHEHUS, HENb3s JIM, BHECS H3MEHEHUS B KOHCTPYKLHIO, CTaHAAPThl HIIU
TEXHOJIOTHIO, CHU3UTh PACXO/ABI HA U3TOTOBIICHUE TOBApA.
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DOYHKINOHAJIBHO-CTOMMOCTHBIH aHaam3 - Croco0 cokpaleHusi 3arpar,
BKJIIOYAIOLTUI B ce0sl TIIATEIbHOE M3YYEHHE BCEX TPEOYyEeMbIX KOMIIOHEHTOB JJIs
BBISICHEHUS, HEIb3sl JIM, BHECS HU3MEHEHUS B KOHCTPYKIMIO, CTaHAAPTHl WIH
TEXHOJIOTHIO, CHU3UTh PACXObl HA U3rOTOBJICHUE TOBApa.

Xapakrep TOProBoili MapKu - YHHUKaJIbHas COBOKYIIHOCTb 4epT
YEJIOBEYECKOTO0 XapakTepa, KOTopas MOXKET acCOLUMUPOBATHCS: OINPEICICHHON
TOPrOBOM MApKOU.

IeseBoii pbiHOK - COBOKYNHOCTh IOKYINATENEH, WUMEIONIMX CXOJHbIC
HYKJIbI WUIA OOIIIHE XapaKTEPUCTHKHU, KOTOPHIX KOMITAHHUSI HAMEPEHA 00CITy)KHBATh.

Iena - Cymma aeHer, B3uMaeMasi 3a TOBap WM yCIYTy; COBOKYITHOCTh BCEX
LEHHOCTEH, KOTOpblE NOTPEeOUTENh OOMEHMBAET HA BO3MOXHOCTH 00J1aJaTh
TOBApOM JIMOO UCHOJIb30BATh ATOT TOBAP (WJIU MOJYUYUTH YCIYTY).

ennocTh, omymaemMasi KJIHeHTOM - OlLIEHKA TaHHBIM KIIMEHTOM Pa3HULIbI
MEXKJy BCEMH BBITOAAaMU W BCEMH H3IEPKKAMH OIPEAEICHHOTO PBIHOYHOIO
MPEVIOKEHUSI B CPAaBHEHUM C BBITOJIAMM M M3JEPKKAMU KOHKYPHUPYIOIIHUX
PBIHOUHBIX TIPEIJIOKEHUM.

IenoBasi »3jgactuyHocTh - CTeneHb YYBCTBUTEJIBHOCTH CIpoca K
W3MEHEHHUIO 1ICHBI.

enooOpa3zoBanue 1jisi CTUMYJIMPOBAHUA CObITA - BpeMeHHOE CHUKEHUE
IIEH Ha TOBApHhI U1 KPAaTKOBPEMEHHOTO YBETUYEHHUSI 00beMa MPOJIax.

IlenooOpa3oBanue JA CTUMYJHPOBaHMS cObITa - BpemeHnHoe
YCTaHOBJICHHE 1I€H HUXKE MPEUCKYPAHTHBIX, a HHOT/A JIaXKe HIDKE Ce0EeCTOMMOCTH
JIJIs1 KPaTKOBPEMEHHOT'O TIOBBIIICHUS COBITA.

IlenooOpa3oBaHue HA MeKIYHAPOAHOM yYpoBHe - KoppeKkTupoBKa LeH s
COOTBETCTBHUS YCIOBUSIM MEKTYHAPOIHBIX PHIHKOB.

IlenooOpa3oBaHue Ha OCHOBe [100aBJIEHHOI cToMMoOCTH - J[oOaBieHue
HOBBIX XapaKTEPUCTUK M YCIYT, KOTOpble IUPPEPEHIUPYIOT MPEAJIOKECHUE
KOMIIAHUU U MIPEACTABISIOT ONMPEAEICHHYIO [IEHHOCTD JIJI KJIIMEHTOB, ONPaBAbIBAs
B WX TJIa3ax MpUMeHeHue 00Jee BRICOKHX IIEH.

IleHooOpa3oBaHue Ha OCHOBe NOTPeOUTEILCKOM IEeHHOCTH - MeTon
1eHOOOpa30BaHus, TP KOTOPOM LI€HA YCTAaHABIMBAETCA Ha OCHOBAHHUM LIEHHOCTH
TOBapa, BOCIPMHUMAEMOM NOTpeduTenem, 0e3 yueTa U3Jep>KeK MpOU3BOIUTES.

{enooOpa3oBaHue Ha OCHOBe ce0eCTOMMOCTH - YCTAaHOBJICHHE IICHBI Ha
OCHOBE 3aTpaT Ha MPOU3BOJICTBO, PACIPEACIICHHE U COBIT COOTBETCTBYIOIIETO
TOBapa IUTIOC pa3yMHass HOpMa MPUOBUIA, KOTOPYKO KOMIIAHUS TIOJydaeT 3a
YCUJIUS, BJIOKEHHbIE B MPOU3BOJCTBO TOBapa, a TAKXKE 3a PUCK, KOTOPOMY OHA
MO/IBEPraeTcs.

enooOpa3zoBanue mo reorpagpuyueckOMy NPUHUMIY - Y CTAHOBJICHUE 1IEH
JU1S1 KIIMEHTOB, HAXOIAIIMUXCA B Pa3HbIX YaCTSIX CTPaHbl UM MUPA.
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IlenooOpa3oBanue mo reorpapuyeckomy npunuumny - KoppektupoBka
IIEH C YY4ETOM TreorpadmuecKoro MECTOIOIOXKEHUS TOTPEOUTECH.

IlenooOpa3oBaHue ¢ y4eTOM NCUXO0J0rMU Mokynaress - KoppektupoBka
L[EH JIJIs1 ICUXOJIOTUYECKOTO BO3/ICUCTBUS HA MOKYyMNaTeNsl.

IlenooOpa3oBaHue ¢ y4eTOM NCHXO0JIOIMH nMoTpeduTens - OQuH U3 BUIOB
1IEHOOOPa30BaHUs, YYUTHIBAIOUIUN HE TOJHKO 3KOHOMHUYECKYIO COCTaBJISIOILYIO,
HO M I[ICHXOJOTMYECKOE BIUSHHUE IIE€HBI; II€HA HCIOJIb3YETCS KaK HCTOYHHK
uH(pOpMaIU O TOBape.

IlenooOpa3oBaHue €O CKUAKAMM W 3a4eTAMM - YMCHBIICHUE IIEHBI JIA
"Bo3HarpaxkaeHusi" MokymnaTeied, KOTOpble OBICTPO OIUIAYUBAIOT IOJIHYIO
CTOMMOCTb TOBapa, WM JJIsl BO3HATPaXKJACHUS JTUJIEPOB 3a MPOABUIKEHUE TOBapa.

Henbi-3Tasionsl - L{eHbl, KOTOpbIE NOTPEOUTENb 3aMOMHUI U HAa KOTOPbIE
OPUEHTUPYETCS IPU 3HAKOMCTBE C TOBAPOM.

Hemouka "yciayra — npudblLiIb' — DTO LleNoYKa, KOTOpas COEAUHSET
OpuObUIL  KOMIAHUHM, TMPEJOCTABISIONIEH  YCIyrd, C  YIAOBJIETBOPEHUEM
MOTPEOHOCTEN €€ COTPYAHUKOB U KJIUEHTOB.

Henmouka ¢opMupoBaHusi HEHHOCTH - PsAx moapaseneHuil KOMITAHWU,
KOTOpBIC BBIMOJIHSIOT OMNpEACICHHBIE JCHCTBUS IO CO3JaHUIO0 IIEHHOCTH,
HaIlpaBJeHHbIE HAa pa3pabOTKy, IPOU3BOJICTBO, COBIT, JOCTABKY U MOAAEPKKY MPO-
JTYKIWH, BBIITYCKAEMOMN 3TOW KOMITAHUEH.

JKOJIOTHYECKas YCTOMYUBOCTb - TpeThs BOJIHA MHBAWPOHMEHTANIN3MA, B
X0JI¢ KOTOpPOW KOMITAHMM TBITAIOTCS TOJYYUTh MPUOBLIb, HE TMPUUYUHSAS Bpeaa
OKpYXKaroUIEn cpelie.

JxkoHOMUYecKas cpena - DakTopbl, KOTOPHIE BIMUSIOT HAa MOKYMATEIbHYIO
CIIOCOOHOCTH MOTPEOUTENEN U CTPYKTYPY NOTPEOTECHHUS.

JKOHOMUYECKHUIT aHaau3 - [IporHo3 u orieHka 00bEMOB MPOJIAXK, U3ACPIKEK
U TIPUOBLIM OT MPOJAXKU HOBOTO TOBAPA; SKOHOMUYECKUW aHAJIN3 BBITIOIHSACTCS
JUTSL TOTO, YTOOBI BBISICHUTH, COOTBETCTBYIOT JIM OTH (DAaKTOpHI 3amadaM, KOTOPHIC
MOCTaBMJIA Mepe]] CO00 KOMIaHUS.

JKOHOMHO-IIEHHOCTHBIH MapkKeTHHr - [IpuHOIMO NOPOCBENIEHHOTO
MapKeTHHTa, COTJACHO KOTOPOMY KOMIIAHMsI JOJI’KHA BKJIAJbIBATh OCHOBHBIC
pecypchl B MapKETHHTOBBIE MEPONPUSITHS IO HAPAIIUBAHUIO MOTPEOUTETHCKOM
IIEHHOCTH.

JkcnepumeHT - COOp TEPBUYHBIX JIAHHBIX CIEIYIONIUM  ITyTEM:
WCCJIeIOBaTeNb OTOMpAeT TPYIIbI JIOACH, OO0OBEAUHEHHBIX KAKUM-TO OOIIUM
MIPU3HAKOM; TPYIIIBI TTOIBEPTalOTCS BO3ACUCTBUIO PA3HOOOPA3HBIX (PaKTOPOB IO
KOHTPOJIEM UCCIE0BATENS; 3aTEM MTPOBEPSAIOTCS PA3IMUUs B PEAKIUSIX TPYIIIL.
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5. OIIEHOYHBIE CPEJICTBA JUISI TEKYIIETO KOHTPOJIS
YCHEBAEMOCTH, IPOMEXYTOYHOMN ATTECTALIUH I1O
NUTOI'AM OCBOEHMSA INCIHITUJIUHBI MO4Y JIS)

OrneHka KayecTBa OCBOCHHS 00yJarOIMIMMHCS 00pa30BaTENbHBIX MPOrpaMM
BKJIIOYAeT B ce0s TOPSAOK, MEPUOAMYHOCTb, CHUCTEMY OLIGHOK H (OpPMBI
MPOBEICHUS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH M MPOMEKYTOUHOM aTTeCTaluu
oOydJarommxcs.

HopmaTtuBHO-MeTOIMYECKOE obecrnieueHue TEKYLIETO KOHTPOJIS
YCIEBAEMOCTH U MPOMEKYTOYHOM aTTECTAIlMU OOYYAIOIINXCS OCYIIECTBIIACTCS B
coorBercTBUM ¢ mnojoxkennem PI'BOY BO PI'AUC «O06 ocyuiecTBieHUn
TEKYLIEr0  KOHTPOJISI ~ yCIEBA€MOCTH U MPOMEXKYTOUHOW  aTTeCTALUH
00yYaromuxcs».

OCHOBHBIMM 33Ja4aMHU TEKYIIETO KOHTPOJS YCIEBAEMOCTH SIBIIAECTCS
CUCTEMATUYECKUA  MOHUTOPHMHT 32  (OpPMHUpPOBAHHUEM  KOMIICTEHIIUH,
npeaycMorpeHHbix ®I'OC BO wu OOII, mnoBblllIcHWE KadecTBa 3HAHUU
oOy4Jaronmxcs, TpUoOpeTeHNEe U Pa3BUTHE HABBIKOB CaMOCTOSITENILHON paloThI,
MOBBIIICHUE aKaJIEMHUYE€CKON aKTUBHOCTH O0YyUYarOIINXCS.

[lopsinok,  (GopMbI, MEPUOAUYHOCTH,  KOJHUYECTBO  OOSA3ATEIBHBIX
MEpPONPUSTAA  NpU  TPOBEACHUU  TEKYIIETO  KOHTPOJS  YCIIEBAEMOCTHU
OOy4YaromMXxcs ONpPeeistoTcd yYeOHbIM IJIaHOM U JIETATU3UPYIOTCS B paboumx
nporpaMmax JTUCIUIUINHBI.

Kpurtepuu onenkn odyyaomuxcst

Texkymas arrecranusi (TeKylIuid KOHTPOJb) YPOBHSI YCBOCHHS COJIEPKAHUS
JUCHUIUIMHBL BO3MOXXHO TMPOBOAUTHL B XOJ€ BCEX BHUIOB YYEOHBIX 3aHATHUU
METOJJaMU YCTHOTO U MUCBMEHHOTO omnpoca (paboT), B MPOIECCE BHICTYIICHUN
oOydaromMxcss Ha MPAKTHUYECKUX 3aHATUAX, 3alluThl pedeparoB, a Takxke
MOCPEJICTBOM TECTUPOBAHMUSI.

KadectBo mHChMEHHBIX pabOT OIEHWBAETCS UCXOJs W3 TOrO, YTO
oOyJaronuecs:

-  BeiOpani ©  uUCHoNb30oBaIM  (HopMy W CTWIb  U3JIOKECHUS,
COOTBETCTBYIOILIME LIESIM U COJIEPKAHUIO JUCIUTUTUHBL

-  NPUMEHWIM CBSI3aHHYIO C TeMOW HH(POPMAIIMIO, UCIIONb3Ysl MPU 3TOM
MOHATUIHBIN anmapaT cenuaiicTa B JaHHON 00JacTH;

- TPEeACTAaBWIM CTPYKTYPUPOBAHHBIMN MW TPaMOTHO HANUCAHHBIM TEKCT,
VMMEIOIINMI CBSI3HOE COJEP)KAHUE.
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TecToBble MaTepHalibl OLIEHUBAIOTCS IO MPOLIEHTHOMY COOTHOLIECHUIO
MPaBUWIBHBIX BapUaHTOB. KOTMYECTBO MpaBUIBHBIX OTBETOB B Iipeaenax oT 90 mo
100 % - «otnmuuHO»; B mpenenax ot 75 10 89 % - «xopomoy; B mpenenax ot 50
10 74 % - «yJIOBJIETBOPUTEIbHO»; MeHee 50 % - «HeyAOBICTBOPUTEIIHLHOY.

Cnauya 3a4era NpoOUCXOJIUT B yCTHOU (opme mo Ouseram. B xoje 3auera
CTYJIEHT JOJDKEH MPOJEMOHCTPUPOBATh 3HAHUS U YMEHUS MO MPeaMETy yueOHOTO
Kypca. KadecTBo OTBETOB CTYACHTOB W BBINOJHEHHE 3aJaHUN OLICHUBAETCH:
«3a4TEHO», «3aUTEHO C OLIEHKOI» U/UJIN «HE 3aU4T€HO», «HE 3aYTEHO C OI[EHKON.

«32UYTEHO0», «3AUTEHO C OI[EHKOI»:

- TIOJTHBIC, OCO3HAHHBIE 3HAHWS B paMKaX Kypca JEKIHA W JTOMOJHHUTEILHON
JUTEPATYPHI, JOTUIHOE U TPAMOTHOE U3JI0KEHUE MaTepHaa.

«He 32YTEeHO0» «He 32aYTEeHO C OLIEHKOID):

- JIOIYCKAIOTCS CYIIECTBEHHbIE OMMOKK B 3HAHWUU Kypca JICKIUH, TP OTBETE
BCKPBIBAETCS OIIMOOYHOE MOHUMAaHUE OCHOBHBIX MOHATHI Kypca.

Cna4a 3xk3aMeHa MPOUCXOJUT B YCTHOU (popme 1Mo OusieTam.

KadecTBO OTBETOB Ha 9K3aMEHE OIICHUBAIOTCS HAa «OTJIIMYHO», «XOPOIIOY,
«YIOBJICTBOPUTEITHHO» U «HEYAOBICTBOPUTEIHHOY.

O1eHKa «OTJIMYHOY» BBHICTABIIACTCS 00YJaIOMEMYCs, €CIIH:

- TaHBl WCYEPITBIBAIOIINE ¥ OOOCHOBAaHHBIC OTBETHI HA BCE IOCTABIICHHBIC
BOIIPOCHI, MPABUIILHO PEIICHBI MPAKTUUYECKUE 33]1a4H;

-OTBETHl OBUIM YETKUMU M KPATKUMH, OCHOBHBIE MBICIH H3JIarajuch B
CTPOTr'OM JIOTUYECKOM MTOCIIEIOBATEIILHOCTH;

- 00yJaroIHHCs MIPOJIEMOHCTPHPOBAT yMEHUE CaMOCTOSITEIIEHO
aHANMM3UPOBaTh (PAKThI, COOBITHSA, SBJICHUS, MPOIECCHI B WX B3aUMOCBS3U H
JTUATICKTHISCKOM Pa3BUTHH.

O1eHKAa «XOPOIII0» BBICTABIISETCS 00yJaroeMycsl, €CITH:

- JIlaHbl TIOJIHBIE, JIOCTATOYHO OOOCHOBAaHHBIE OTBETHI HA TOCTABIICHHBIE
BOIIPOCHI, MPABUJILHO PEIICHBI MPAKTUYECCKUE 3aIaHUS;

- B OTBETax HE BCETJa BBIJCIIOCH TJIABHOE, MPU PEIICHUU TMPAKTUIECKUX
3a/1a4y He BCET/Ia UCIIOJIH30BAINCH PAIIMOHATBHBIC METOJUKN PACUETOB;

- OTBETHl B OCHOBHOM OBLIM KPATKHMH, HO HE BCET/Ia YSTKHMH.

O1eHKa «y/10BJIETBOPUTEIBLHO)» BBICTABIISICTCS 00YUYaAIOMIEMYCsl, CCITH:

- JIlaHbl B OCHOBHOM IPaBHJIbHBIC OTBETHI HA BCE IMMOCTABJICHHBIC BOTIPOCHI, HO
0e3 JOMKHOW TIyOMHBI M OOOCHOBAaHHS, TMPU PEHICHUH NPAKTUYCCKUX 3aad
CTYJIEHT WCIOJb30Ball TMPEKHUN OMBIT W HE MPUMEHSJ HOBBIE METOJUKHU
BBITIOJIHEHUS PAcU€TOB, OJHAKO HA YTOYHSIONIME BOMPOCHI JaHbl B IIEJIOM
MIPaBUJIHLHBIE OTBETHI;

- IpU OTBETaX HE BBIJEISIIOCH TJIABHOE;
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- OTBETHI OBLIH MHOT'OCJIOBHBIMH, HCUCTKHNMH U 0e3 I[OJI}KHOI\/’I JIOTUYECKOM
IIOoCJIACA0BAaTCIIbHOCTH,

- Ha OTACIIbHBIC IOINOJHHUTCIIbHBIC BOIIPOCHI HC JaHBbI ITOJOKHUTCIBLHBIC
OTBCTHI.

OIIeHKa «HEYAOBJECTBOPUTEJIbHO0» BbLICTABIACTCA O6Y‘I&I-OH1€MYCSI, CCJIn HC
BBIITOJIHCHBI Tpe60BaHI/IH, COOTBCTCTBYIOHIHUC OLCHKE «KYIOBJICTBOPUTCIBHO .

OOGyuaronuecs, MPOIyCTUBIIME CBbIe /5% y4yeOHOro BpEeMEHU, HE
aTTECTYIOTCS 110 UTOTaM ceMecTpa. Bompoc 00 aTTecTanuy Takux O0ydYarOIIuXCs
perraeTcsi B MHAUBUIYATHLHOM TMOPSIKE.

5.1. Chnucok BONpoOCOB K 3a4eTy/IK3aMeHy

1. Ananu3 OCHOBHBIX IIOKa3aTelel JeATEIbHOCTH KOMIIAHUM B LIEJAX
MapKETHHTa.

2. AHanu3 pbIHKA IS BBIABICHHUS KOHKYPEHTHBIX TMPEUMYIIECTB
komnanuu. SWOT- aHanu3 pblHKa.

3. Bumpl pbHIHKOB ¥ OCOOEHHOCTH TMPOBEIACHUS  YNPABICHUYECKHUX
MapKETUHTOBBIX MEPOIPHUATUN HA ITUX PHIHKAX.

4. Buppbl 11eH 1 0COOCHHOCTH UX MPUMEHEHUSI.

5. BHyTpeHHS MapKeTHUHIOBas Cpeia OpraHu3aluu.

6. JlaiiTe ompenmeneHus KOHKYPEHIIMH, KOHKYPEHTHBIX TPEUMYIIECTB,
KOHKYPEHTOCTIOCOOHOCTH TOBapa U (YMPMBL.

7. W3nep>XKu TOBapOBUKEHUS.

8. Kiaccuduxkaius METO0B U CPEACTB CTUMYJIMPOBAHUS PeaIU3aIiH.

9. Kputepun BbIOOpa 1IEJIEBBIX CETMEHTOB U MOHATHE LIETIEBON ayTUTOPHH.

10. Kputepun 1 METOBI CETMEHTAIMH: TI0 JOCTOMHCTBAM TOBapa, C y4ETOM
MOBEACHUS TOTPEOUTENEH, IO UX XapaKTEPUCTUKAM.

11. Matpunia BoCTOHCKON KOHCAJITUHTOBOM T'PYTIIIHI.

12. Matpuiia BO3MOKHOCTEH 110 TOBapam (pbIHKaM).

13. MeTobI TepCOHANTBHBIX TMPOJAXK.

14. Metoxasl ieHOOOpa3zoBaHus. BeIOOp MeTo1a IeHOOOpa30BaHUS.

15. Moaens noBeneHust norpedurens. MoTuBarus moTpeOuTeNs.

16. OcHOBHBIE TUITBI KOHKYPEHTHBIX CTPATETUH.

17. OcHoBHBIE (PAKTOPHI BHEITHEHN CPE/IbI.

18. OcHoBHBIE (PAKTOPBI MUKPOCPEIBI.

19. OcHOBHBIE ~XapaKTEepUCTUKM TOBapa U €ro kijaccupukanus B
YIPABJIEHYECKOM MAPKETHHIE.

20. OCHOBHBIE 3JIEMEHTHI TOBAPHOW MOJUTHKU (PUPMBI.
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21. OcHOBHBIE 3Tallbl MPOIECCAa MAPKETUHIOBOTO IJIAHUPOBAHUSI.

22. OcOOEHHOCTH KOMILIEKCHOM OpraHU3allMOHHON CTPYKTYPHI yIpaBICHUS
MapKETHHTOM.

23. OcoOeHHOCTH IIaHUPOBaHUs "cBepXy-BHU3" U "CHU3Y -BBepX .

24. OcCOOCHHOCTH  TEPPUTOPUATILHOM  OpPraHU3allMOHHOM  CTPYKTYpbI
YIPABJICHUS MAPKETUHTOM.

25. OcoObeHHOCTH  (PYHKIIMOHAJIBHOM  OpPraHU3allMOHHOM  CTPYKTYpBI
YIPABJICHHUS MAPKETUHTOM.

26. O11eHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

27. OneHKa MapKETHHTOBBIX BO3MOKHOCTEH.

28. [Tabnuk penedImHC ¥ Mponaradia ToBapa.

29. TlonsATHE BHEIIHEH MAaKpPO- U MUKPOCPEIbl MAPKETHHTA.

30. [ToHsiTHE M YPOBHU CETMEHTAIIMH PHIHKA.

31. [lonsTHe U 11eau 1IeH000pa30BaHUS.

32. [loHsiTHE KOMMYHUKAIIMI B MApKETUHTE.

33. IloHaTe KOMIUIEKCA MAapKETHWHTa, €ro COCTaBHBIX 4YacTeil, Kak
OCHOBHOTO MHCTPYMEHTA YIIPABJICHHUS PHIHKOM.

34. IlonsTus ToBapoaBwKeHNs. KaHabl 1 METOIBI TOBAPOIBMKCHHS

35. IlpaBuia mpoBeACHNUS CUTYaIIMOHHOTO aHAJIH3a.

36. [Ipoiiecc opranu3auu MapKETUHTOBOW CITY>KOBI Ha MIPEATPUSITHH.

37. Ilpotiecchl MPUHATHS PEHICHHS O TMOKYIKE C CWIBHOW M cladoi
CTETNIEHBIO BOBIICUEHHOCTH. DAaKTOPHI, BIUSIOIMINE HA TOKYIIKY.

38. Pa3zpaboTka KOMIUIEKCa MapKETHHTA.

39. PazpaboTka HOBOTO TOBapa. OTambl pa3pabOTKH HOBOTO TOBapa,
nporpaMMa BIBEICHHUS TOBapa Ha PHIHOK.

40. CtpaTernu NO3UIMOHUPOBAHUS.

41. Ctpareruu Mody4yeHUS KOHKYPEHTHBIX MPEUMYIIECTB - JIUJEpa PHIHKA,
NPETEHCHTA Ha JIUJIEPCTBO, MOCIEI0BATENS U N30ETaloero KOHKYpEeHLUH.

42. CTpareruu CerMEHTAINH PhIHKA.

43. Ctparerndyeckre U TaKTUYECKHE 11eJIM MapKETHUHTA.

44, CtpaTerusi 1 TaKTUKa 1IEHOOOpAa30BaHUsl ISl CYHIECTBYIOIIMX TOBAPOB,
JUTSI HOBBIX TOBAapOB, B paMKaxX TOBAPHONH HOMEHKJIATYPHI.

45. CyuHOCTb, 11eJ1d, OCHOBHbIE TTOHATHS U (YHKIIMA MapKETHUHTA.

46. Tumbl  WCCJIEIOBAHMUIA, opraHusanus  Opouecca  OPOBEICHUS
UCCIIETOBAHMUS.

47. ToproBbie MMOCPETHUKU U UX KIaCCU(PUKAIIUS.

48. YmpaBneH4yecKass MApKETHHTOBas cpefa PUPMBI U €€ COCTABIISIOIIHE.

49. YpoBHM MapKETHMHIOBOTIO IUTAHUPOBAHUSA - TOBapa, MOJpa3iesieHHUs,
NPEANPUATHS.
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50. ®opmupoBaHue JOIBHOCTH K Mapke. (OcCoOEHHOCTH TOBEIEHUS
opraHu3anuu-mokynaress, [Iporecc NpuHITHS pEIIeHUs B OpTaHU3aIUH.

51. ®opMBI KPaTKOCPOYHOTO CTUMYJIMPOBAHUS.

52. OyHKIIMOHATKHOE  B3aUMOJCHCTBHE  MapKETHHTAa C  JIPYTUMU
No/Ipa3/ieICHUsIMA KOMITAaHHH.

53. XapakTepuCTUKH UHIUBUAYATBHBIX TOTPEOUTEIICH.

54.llerm w 3agaud  MapKETUHTOBBIX uccienoBaHuil. [lepBuuHble U
BTOPHUYHBIC TAHHBIE.

55. Uto Takoe ympaBieHYeCKass MapKETUHTOBass HHPOPMAIMOHHASI CHCTEMa
(MIS)? B ueM ee Ha3HAUCHHE U KaK OHA JICUCTBYET?

56. DBoJTrOIHSI OCHOBHBIX KOHIICTIITMIT MapKETHHTA.

57. DTambl mpoliecca CErMeHTalluu PhIHKA.

5.2. Cnucok TeM pedepaToB
1. PR-mearenpHOCTH KOMIAHUH X.

2. AHanmu3 BAMSIHHSI OKPYXKArOIMIEW Cpeabl yNMpaBICHUECKOTO MapKEeTHHTa
Ha PHIHOYHYIO JI€ATETbHOCTh (PUPMBI.

3. Anamus 3¢pexTuBHOCTH COBITA / TOPTOBIIH.

4. Vcnonp3oBaHWE  BBIOOPOYHOrO  MeTOAAa B YNPABICHYCCKOM
MapKETHUHIOBOM HMCCIIEJOBAaHUMU.

5. JIudHble TPOJAXKH KaK Croco0 MPOIBHKEHHS TOBapa Ha PHIHOK.

6. MexayHapoIHbIN yIIpaBIeHYECKU MAPKETHHT.

/. Metononoruss W OpraHu3alus  YNpPaBIE€HYECKOTOMAPKETHHIOBOTO
UCCJIEIOBAHUS.

8. Meronbl u opranu3zanus pa3padoTKH TOBapa.

9. Meroab!l U3yyeHUs U MPOTHO3UPOBAHUS TTOKYIIATEIBCKOTO CIIPOCa.

10. MeTobI pernoHaTbHOTO aHAIN3a OTPEOUTETHCKOTO PHIHKA.

11. MoaenupoBaHue W aHalW3 TOBEICHUS, MNPEANOYTEHUM W MHEHUU
MOTPEOUTENECH.

12. HactynarenbHble 1 0OOpPOHUTEIBHBIE YIIPABICHYECKUE MApPKETUHTOBBIC
CTpaTeruu.

13. OnpIT aHKETUPOBAaHUST M WHTEPBBIOMPOBAHUS B YINPABICHYECKOM
MapKETUHTOBOM HMCCJIEIOBAHUMU.

14. Opranuzanus ¥ OCyIIeCTBIEHHE KOHKYPEHTHOU OOPHOBI.

15. Opranuzanust 1 QyHKIMOHUPOBAHUE YIPABICHUECKOW MapKETHHTOBOM
(KOHCANTUHTOBOM WUJIM PEKJIAMHOMN) (GUPMBI.
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16. Opranuzaiusi ”HTETPUPOBAHHOTO KaHaIa TOBAPOIBHIKEHHUS.

17. Opranu3anus JOrUCTHKH.

18. Opranuzanus cObITa U AUCTPUOBIOIIMH TOBAPOB.

19. OcobGeHnHoCTH BBIBO/Ia OpPEH/Ia HA PHIHOK.

20. OcoOeHHOCTH YMPABIEHYECKOW MApKETHUHTOBOM AECSATENBHOCTU (PUPMBI
Ha PBIHKE CTPAHBI.

21. IInanupoBaHue pEKIaMHON KaMIlaHUM B OTHOIIEHWU KOHKPETHOTO
TOBapa M olleHKa ee 3PPEeKTUBHOCTH.

22. IlpyHIUIBI U METOJBI OpPraHU3alMK YIPABIEHYECKOT0 MapKeTHHra (Ha
nIpUMepe KOHKPETHON (PUPMBI).

23. IIpuHIUTIBI ¥ METOBI Pa3pabOTKH TOBAPHON MOTUTHKU (DUPMBI.

24. TIpyHIUTIBI 1 METOJIBI CETMEHTAIIUN PHIHKA.

25. PazpaboTka OpeHI0BOM CTpaTeruu.

26. PazpaboTka  MOJMTUKA  TOBAapOJABMKEHHSI B  YIPABICHYECKOM
MapKETUHIOBOU JESTEIbHOCTH.

27. PazpaboTka  mporpamMmbl  YIPaBICHYECKOTO  MapKeTHHra IO
KOHKPETHOMY TOBapy.

28. Pa3paboTka ppIHOYHON CTPATETUH IT0 KOHKPETHOMY TOBapy.

29. Pa3paboTka cOBITOBOI MOJUTUKH B OTHOILIEHUN KOHKPETHOTO TOBapa.

30. Pa3paboTka cepBUCHOM MOJUTUKUA B OTHOIIIEHUU KOHKPETHOTO TOBapa.

31. Pa3paboTka cTpaTeruv mo3uMOHUPOBaHUS OpeH/1a Ha PhIHKE.

32. Pa3paboTka ympaBlIeHYECKUX MAPKETUHTOBBIX KOMMYHHUKALIUNA JIs
openna X.

33. Peknama B ynpaBlieHYECKOW MapKETHHTOBOM MPaKTHKE.

34. Ponp OpeHA-MEHEDKMEHTa B CHCTEME YMPaBICHUS YIPaBICHYECKUM
MapKETHHTOM.

35. Cepsuc B TOprosiie (Ha mpuMepe TOProBoil PUpMBbI).

36. YmpaBieHrne KOMMEPUYECKUMHU PUCKAMHU.

37. YpaBieHUYEeCKU MapKETUHT B MaJIOM OM3HEce.

38. YmpaBieHUecKuii MapKETUHT B PAa3IMYHBIX OTpacisiax (OTpaciieBon
yIpaBICHYCCKUIA MapKETHHT).

39. YpaBieHUeCKU MapKETUHT U (PpaHYai3UHT.

40. YrpaBneH4YecKUi MapKETUHT Ha pupMe (Ha peasibHOM MPUMEPE).

41. YopaBiaeHYECKUIl MapKETHHT YCIYT.

42. YnpaBieHYECKHIl MapKETUHT-MUKC B JCSITEIBHOCTH MaJbIX U CPEIHHUX
bupm.

43. YnpaBneHuyeckas MapKETHHIOBast NEeATENbHOCTD bupmbl
(IpOU3BOCTBEHHOM, COBITOBOM, ONITOBOM, POZHUYHOM U T.I1.).

44, ®opMHpoOBaHUE LIEHOBOM MOJUTUKHU B OTHOIIEHUM KOHKPETHOTO TOBapa.
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45. IleHoBBIE CTpaTerud B TMPAKTUKE YIPABIEHYECKOW MapKETHHIOBOM
JESITEIIbHOCTH (PUPMBI.

5.3. KoMIieKT TecTOBBIX MATEPUAJIOB (B TecTe NMpeanosaraercsi OMH OTBET)

1. Kakoe u3 onpeaejieHuii MApKeTHHIa IPaBUJIbHoe?

a) TOCY/IapCTBEHHOE yIPaBICHUE MPOU3BOICTBOM M TOPTOBJICH;

0) (puHAHCOBBINM U SKOHOMHUYECKHUIN MOTEHITHAT (PUPMBI;

B) JIEATEIbHOCTh, HaIpaBJICHHAs HAa TOJy4YCHHE NPHOBUTM 3a CYET
YIOBIIETBOPEHUS TOTPEOHOCTH MTOKYTIATE;

I') BHJ 4YEIOBEUCCKOW JEATEIHLHOCTH, HAIPABICHHOW Ha YIIYYIICHHE
COIIMAJIbHO-DPKOHOMHYECKOM 0OCTAaHOBKHU B OOIIIECTBE.

2. Yto He BXOAUT B QPYHKIMU MAapPKEeTUHTa?

a) ONpeeIeHNe aCCOPTUMEHTHOM MOMUTUKY NPEATIPUATHS;
0) MOMCK PE3epBOB ISl CHIXKEHMS U3JIEPIKEK O0pallleHus;
B) (h)OpPMUPOBAHKE LIECHOBOM MOJIUTUKH;

I') OpraHu3alisi CUCTEMbI TOBAPOIBHXKECHHS.

3. B uyem CymHOCTh KOHUENMIMU MAPKEeTUHTA?

a) B OpUEHTAIIMU Ha HYXKJbI U TPEOOBaHUS MPOU3BOJICTBA;

0) B OpUEeHTAIlMU Ha TpeOOBaHUSI PHIHKA C IEJIbI0 MOJyYeHUsS TPUObUTH 3a
CUeT yJIOBJIETBOPEHUS MOTPEOHOCTEH MOKYTIaTeNs;

B) B OPHUECHTAIINU HA YKa3aHUS TOCYIapCTBa;

T) B 3 PpeKTUBHOCTH MPOU3BOACTBA U OOpAILICHHUS.

4. HenaMM  KOHUENMUUM  COUMATBHO-3THYECKOT0  MAapKeTHHIa
SIBJISIIOTCSH

a) yIOBJIETBOPEHHE Pa3yMHbIX MOTPEOHOCTEH;

0) 3amuTa OKpy>Karolen cpesl;

B) KOMIUIEKCHBIA YYET MHTEPECOB MOTpEeOUTENCH, IPEeANpUATHs U 0011ecTBa
B 1IEJIOM;

I') BCE BBILLIETIEPEUYHUCIICHHOE.

5. Pa3BuBawoumuiicsi MApKeTHHT CBSI3aH:

a) ¢ popmMupoBaHuEM crpoca Ha TOBaAp;

0) C HE3aUHTEPECOBAHHOCTHIO MOTPEOUTEIIS;

B) C HaJJMYMEM HETaTUBHOTO CIPOCa;

T') C COBMAJEHUEM CTPYKTYPHI CIIpOCa M MPEATIOKEHUSI.



61

6. C 4eMm cBsI3aH peMapKeTHHI?
a) C OTCYTCTBHEM CIIPOCa;

0) CO CHMXKAIOIIMMCS CIIPOCOM;

B) C HETaTUBHBIM CIIPOCOM;

I') C UppaIMOHATIBHBIM CIIPOCOM.

/. Kakoil U3 nepeymcjeHHbIX BH/JI0B JAeSTeJIbHOCTH He BKJIOYAETCHA B
MApPKETHHI?

a) MapKETUHTOBbIC HCCIICI0OBAHUS;

0) MpOM3BOACTBO MPOIYKIIMU, OCHOBAHHOE HA 3HAHUU HYXJ MOTpEOUTENEH;

B) CTPATErnyeCcKoe IUIAHUPOBAHNUE;

I') BBIOOP TEXHOJIOTHH NPOU3BOJICTBA.

8. C ueMm cBsI3aH CHHXPOMAPKETHUHT?

a) C KOJICOIIOITUMCS CIIPOCOM;

0) C OTCYTCTBYIOIIMM CITPOCOM;

B) CO CHIIKAIOIIMMCS CIIPOCOM.

9. Tlonaep:KUBAKOIIUI MAPKETUHT MPUMEHSIIOT, €CJIU:
a) CIpoC = MPEMJIOKEHUIO;

0) crpoc> MpeIoKEHNUS,

B) CIIPOC <MPEJIIOKEHUS.

10. K makpocpeae npeanpusiTus OTHOCSTCS
a) MOCTaBILUKH CBIPBS;

0) mokynaTenau U3AeNIuid NpeAnpUsTUs;

B) KOHKYPEHTBHI;

I') NOJMTUKO-TIPABOBAs CPEa.

11. K ¢akropam Mukpocpeabl MAPKETHHIa OTHOCATCS:
a) cama (pupma;

0) nemorpaduueckue HaKkTopsl;

B) 9KOHOMHYECKHUE (HaKTOPHI;

T') OJMUTHYECKUE (HaKTOPHI.

12. Yto Takoe OKpYy:KaWIIas cpeaa MapKeTUHra?

a) COBOKYMHOCTh CHJI H (aKTOpOB, OKAa3bIBAIOMIMX BIUSHUE Ha
XO3SIMCTBEHHYIO ICSITEITLHOCTD (DUPMBIL;

0) TOProBo-cObITOBAs CETh (PUPMBI;
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B) CUCTEMa KOMMYHUKAIIMOHHBIX CBSI3EH.

13. Ctparerusi, NOCTPOEHHAs] Ha TMPEANOJI0KEHHH, YTO TMOTpedHuTe/H
OyayT mnokynatb TOBapbl (YCJAYrd) TOJbKO HAUBBICIIEI0 KavyecTBa,
COOTBETCTBYET MAPKETHHIOBOMH KOHIIENMINH:

a) COBEpIICHCTBOBAHUS MMPOU3BOJICTBA;

0) COBpEMEHHOT'O MApKETHHTA;

B) COBEPILIEHCTBOBAHUS TOBAPA;

I') BCE OTBETHI BEPHBI.

14. Opuentauust GpuUPMbI HA U3BJIeYeHHE IPUOBLIA B OCHOBHOM 32 CYeT
yBeJIu4eHusi 00beMOB MPO/a:K ToBapa (yc/aIyru) XxapakTepHa JJis:

a) CTpaTeruy COBPEMEHHOI0 MAPKETHHTA;

0) uHTeHCU(PUKAUA KOMMEPUYECKUX YCUIINK;

B) CTpaTE€TUH COBEPILICHCTBOBAHMS MPOU3BOJICTBA;

I') BCE OTBETHI BEPHBI;

1) HET IPaBUIILHOTO OTBETA.

15. Tun MapkeTHHra, peaju3yeMblii NPH HEraTHBHOM COCTOSIHUHU
cIpoca, siBJIsieTCs:

a) MOAEPKUBAIOIINM;

0) pa3BHUBAIOIINM;

B) BCE OTBETHI BEPHBIL;

I') IPAaBUJILHOTO OTBETA HET.

16. BaarosxkesaTejibHOe  OTHOLIEHHWe MNOTpedUTeNeli K  IIHMPOKO
PACNPOCTPAHEHHBIM M [IOCTYNIHBIM IO LieHe ToBapam (ycjayram) — 3TO
OCHOBaHHeE JJIsl peajM3alii MAPKeTHHIOBOI KOHUEIIHMN:

a) COBEPIIICHCTBOBAHUS TOBApPA;

0) nHTeHCU(PUKAIUA KOMMEPUYECKUX YCHIINN;

B) COBEPILIEHCTBOBAHMS POU3BO/ICTBA;

I') HET MPaBUJIILHOTO OTBETA.

17. OcymectBienue SWOT-ananu3a xapakTepHo JJIs:
a) UCCIICIOBAHUSI BHYTPEHHEH CPEJIbl MPEITPUSITHS;

0) pa3pabOTKH CTPATETHYECKUX IIJIaHOB OpTraHU3allliH;

B) IPOTHO3WPOBAHUS CUJIHHBIX U CJIA0BIX CTOPOH (DUPMBI,
I') BCE OTBETHI BEPHBI;

1) MPaBHJILHOTO OTBETA HET.
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18. OcHOBHOE TIPeMMYIIECTBO MAPKETHHIOBOIO TMOAX0Aa Mepen
COBITOBBIM:

a) Ha IEPBOM MECTE — y4eT MOTPEOHOCTEN MOKyaTenew;

0) B OCHOBY Oepercs ce0eCcTOUMOCTh MPOTYKIIHNH;

B) Y3KHI aCCOPTUMEHT MPOTYKIIUH;

r) HET NPUHIMITHATBHBIX OTIHYUH.

19. K kakoMy THIy MapKeTHHIa OTHOCUTCSl pellleHHe 3a/a4H, KOIrJa
UMeeTCsl NOTeHIHAJIBHBIN CIPOC, HO HET ToBapa?

a) K CTUMYJIUPYIOLIEMY;

0) K CHHXpPOMAapKETHHIY;

B) K JE€MapKETHUHIY;

I) K pa3BHUBAIOIIEMY.

20. CorJyiacHbl JIH Bbl € YTBEpP:KIeHHEM, YTO Uil COBITOBOW KOHIENIIUH
Ba)KeH pacyeT HA YCHEIIHYI0 peau3aluio NPOAyKIUH, OPHECHTUPOBAHHBINA HA
HYKAbI U MOTPEOHOCTH NOKYyHaTeJiei?

a) Jna;

0) Her.

21. Kakoe wu3 omnpenejieHuii Hau0ojee NPaBUJIBHO OTPaxaerT Map-
KEeTHHI0BOE NMOHATHE PHIHKA?

a) pbIHOK — 3TO HACEJIEHUE TAHHOW CTPaHbL;

0) pPBIHOK — 3TO MECTO HAXOXIEHUs MOTPEOUTENIed CO CXOXKUMH
MOTPEOHOCTIMU;

B) PBIHOK — 3TO CpEIHUN 00BEM peasiu3alliy 32 UCTEKIINE 5 JIET;

I') PBIHOK — 3TO TpyIiNa NoTpeduTesei, KOTopble MOKYMAOT Y HAC TOBAp.

22. MapKkeTHHI M3y4aeT:

a) CTpaTeruy MOBBIICHUS KaueCTBA MPOTYKIIHH;

0) 001t ypoBEeHb 1I€H B YCIOBUAX UHQIISINN;

B) IIPOU3BOJICTBO MpeJjIaraeMbIX K COBITY U3/ICIINNH;

') KOHBIOHKTYPY PBIHKA OMPEACIICHHOTO BU/Ia TTPOTYKIIUH.

23. PbIHOYHOE MpPe10KeHne — 3TO:

a) TOTOBHOCTbh IMPOU3BOAUTENEH MPONU3BOJUTE Pa3HbIE KOJIMYECTBA MPOAYKTA
M0 KaXJIOW IIeHE M3 OMpeAesIEHHOTO Tuara3oHa 1eH B KOHKPETHBIH BPEMEHHOM
NIEPUOT;
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0) TOTOBHOCTb HPOM3BOAMTENS IPOU3BECTHM M IMPOAATH ONPEAEICHHOE
KOJIMYECTBO TOBAPA B KOHKPETHBIN IIEPUOJ BPEMEHH;
B) LI€JI€Basi yCTAHOBKA IPOU3BOAMUTEIIS;

r) odepra.

24. Konnenmusi, OCHOBAaHHASI HA YTBEP:KIEHHH O TOM, YTO NMOTPEOUTEb
OTIACT NpeaNnoYTeHHe TOoBapaM, KOTOpbie IIMPOKO PACHpPOCTPAHEHBbI M
JAOCTYIHBI 110 IIeHe, OTHOCHTCS K KOHIENINHU:

a) WHTCHCHU(HUKAIIMA KOMMEPYCCKHX YCHIIH;

0) CONHMAIBHO-dTUYHOTO MAPKETHUHTA,;

B) COBEPIICHCTBOBAHMS IMPOM3BOJICTBA;

I') COBEpIICHCTBOBAHUS TOBApa,

1) TPaJIUIIMOHHOTO MapKETHHTA.

25. KoHuenuus, 0CHOBAaHHAasl HA YTBEPKAeHUH O TOM, YTO NOTPedUTE/Ib
OTIACT NpeANOYTeHHe TOBapaM, Ka4iecTBO, CBOWCTBA M XapaKTePUCTHKH
KOTOPBIX MOCTOSTHHO YJIYYIIAIOTCSl, OTHOCUTCH K KOHLEIIHM:

a) COBEPILECHCTBOBAHMS TOBapa;

0) TpaJIWLHUOHHOTO MapKETUHTa,

B) COLMAJIbHO-3TUYHOIO MApKETHHTIa;

I) HHTEHCU(UKALNUU KOMMEPUYECKUX YCUIIHA;

1) MapKeTHHTa B3auMOJEUCTBUS.

26. Konuenuusi, OCHOBaHHAsi HAa TOM, YTO MOTpedUTEH He OYIyT
AKTHBHO IOKYIATh TOBAap, NMPOU3BOAUMbBIM [AHHOW KOMIIAaHHMEH, €CJIH He
NpPeINPUHATH CIHEeNUAJbHBIX Mep N0 TNMPOJABMKEHUI0 TOBapa HA PBIHOK M
IMPOKOMACIITA0OHOH Mpoaake:

a) COBEpILICHCTBOBAHMS TOBAPA;

0) TpaAMIIMOHHOTO MAapKETUHTA;

B) COLHMAIBHO-3TUYHOIO MAapKETHHTA;

I') TPOCBEIIEHHOIO MAPKETHHTA;

1) HWHTEHCU(]UKAIUU KOMMEPUYECKUX YCUITUH.

27. YTBep:KieHHe «He NbITalTech NPOU3BOAUTH TO, YTO NMPOAAETCH Koe-
KaK, a NPpOM3BOAMTE TO, YTO OyaeT, 6e3yCJIOBHO, KYIUIEHO» XapaKTepPHO AJs
KOHLIeTIHM:

a) COBPEMEHHOIO MapKETUHIa;

0) COBepIICHCTBOBAHUS POU3BOJICTBA;

B) COBEpIIECHCTBOBAHUS TOBapa;



65

r) UWHTEHCU(UKAIIMN KOMMEPUECKUX YCUIIH;
1) COUMAIBHO-3TUYHOIO MapKETHHTA.

28. Kakoii 10NMOJHUTEIbHbIN NATHIA 3JIEeMEHT KOMILJIEKCA MAPKEeTHHIa
(msiToe «P») cymecTByeT B OTHOIIEHUN MAPKETHHIA YCJIyr?

a) JIMYHBIE TIPOJIAXKH,

0) mnepcoHa;

B) IIpPE3CHTAIUS;

r) TO3UIMOHUPOBAHUE.

29. llenTpanbHas ujaesi MAPKETHHIA 3aKJII0YAeTCs:

a) B aJanTaldd BO3MOXXHOCTEH TMPEANpHATHS K TOTPEOHOCTSIM
IOKyIaTeJIeu;

0) B yBelIUYECHHH 00BEMOB COBITA ITPOTYKITUH;

B) B pa3palboTKe OpeHna;

I') B CTUMYJUPOBAHUU COBITA;

1) B COBITE MPOAYKIIUH.

30. IIpu ocymecTBJIeHUHM TOBAPHOH KOHIENIUM TIOA TOHATHEM
«MApPKETHHI0Basi 0JIM30PYKOCTH» MOHUMAIOT:

a) MCHOJb30BAHUE TOJIBKO ONTOBBIX MOCPETHUKOB;

0) OTKa3 OT BBIIIyCKa HOBOT'O TOBapa;

B) COBEpIIEHCTBOBAHUE TOBapa 0e3 yueTa Hy»X [ NOTpeOUTENeH;

I) OTKa3 OT CTPATETHYECKOTO IIAHUPOBAHUS;

1) arpeccHBHBIC YCUIIHS 1O COBITY TOBapa.

31. K kakomy BHAY HCCJIeJI0BAHUS PbIHKA OTHOCUTCH M3Yy4YeHHe
CIIPABOYHUKOB M CTATHCTUYECKOM JIUTepaTypsbl?

a) KaOMHETHbIE HCCIEIOBAHNUS;

0) I0JeBbBIC UCCICAOBAHNS,

B) HE OTHOCHTCS K UCCJICTIOBAHUSM;

I') BCE OTBETHI BEPHBI;

1) TpaBUIBLHOTO OTBETA HET.

32. Coop naHHBIX, UX H3y4YeHHe U 00padoOTKa, OTYET O pe3yJbTaTax
NPeICTABJISIOT CO00Ii:

a) MapKETHHIOBOE HCCIIEJOBAHUE;
0) uH(pOPMAITMOHHBIN MOTOK;
B) MapKeTHHToBble nH(popmalmonHsie cucrembl (MUC);
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BCC OTBCTEI BEPHEI;
IMpaBUJIBbHOTO OTBCTA HET.

33. Heanto ¢pynkunonupoanuss MUC sBasiercsi:

a)
0)

PCIICHUH,

B)
r)

oOecrieueHre MOJIHON U Ka4eCTBEHHON HH(POpMAIINH;
npeaocTaBieHue HH(pOpMauy JUisl TPUHSITHS  YNPABIEHYECKHUX

BCC OTBCTBI BCPHLI;
IMpaBUJIBHOT'O OTBCTA HCT.

34. lnsa pynxuuonupoBanusa MUC HeoOXxoauMo HAJTHYHeE:

a)

KBAIM(PUIIMPOBAHHOIO MEpPCOHaNA, 00JIaJalollero HaBblKaMu cOopa u

00paboTKN UH(pOPMALINH;

6)
B)
r)

hiy)

35.

a)
6)
B)
r)

hig)

36.

a)
6)
B)
r)

37.

METOJIMYSCKHUX MTPUEMOB pabOTHI ¢ HH(DOPMAITUCH;
o¢HCHOT0 000PYI0OBAHHUS;

BCEC OTBETHI BEPHBI,

MPaBHIIBHOTO OTBETA HET.

Kakoii npuem BXOAUT B CUCTEeMY BTOPUYHOI HHpopMauuu?
OpraHM3aLys IPEe3CHTALNN;

3amMep MOJIYYEHHBIX JaHHBIX C IIPEABAPUTEIBLHO CO3JaHHON CUTYaLUEH;
HaOJII0/ICHUE 32 TIOBEJICHUEM MTOKyNaTeslell B MarasuHe;

BCE OTBETHI BEPHBHI;

IIPaBUJIBHOTO OTBETA HET.

B yem npeumyniecTBo BTOPUYHON MHpopmanuun?
B JJOPOTOBH3HE;

B JIETKOCTH HCIIOJIb30BAaHUA U JEIIEBU3HE;

B TOM, YTO OHa coOpaHa JyIsi KOHKPETHOM LeH;

B TOM, YTO OHa SIBJISIETCA 00JIee CBEKEH.

MapkeTHUHIOBOE HCCJIeJ0OBAHUE TMPpeACTaBJseT col0oid  cOop,

00padoTKy M AaHAJIN3 JAHHBIX C LEJbIO:

a)

YMCHBUICHUA HCOIIPCACICHHOCTH, COHYTCTBYIOIHeﬁ IMPUHATHUIO

MApKETHUHTOBBIX PEIICHUN;

6)
B)
r)

)

OIICPCIKCHUS KOHKYPCHTOB,
CHUCTCMAaTHU3alNH OTUYCTHBIX JAHHBIX,
BCC OTBCTLI BCPHBbI,

ITPaBUJIBHOT'O OTBETA HCT.
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Kakue meToanl coopa uHGopManum UCHOJAb3YKOTCS IPH BTOPUYHBIX

HCCJICA0OBAaHUAX npezmmeTneM?

a)
0)
B)
r)

)

39.

a)
0)
B)
r)
hy)

40.

a)
0)
B)
r)

1)

41.

a)
0)

42.

AHKETUPOBAHUE;

OIpOC 1O TeICPOHY;
HaOII0JICHUE;

BCE OTBETHI BEPHBI;
IIPaBUJIHLHOTO OTBETA HET.

Yro oTHOCUTCSH K c1ioco0y cOopa unpopmauuu?
AHKETUPOBAHUE;

JIEJIOBAsI UIPa;

AKCIEPTU3A;

BCE OTBETHI BEPHBI;

PaBUJIBHOTO OTBETA HET.

YeMm BbI3BAHA HEOOXOAUMOCTH MCII0JIL30BAHUS OeHUMAPKUHIAa?
HEOOXOJIMMOCTHhIO TOBBICUTH CBOIO KOHKYPEHTOCIIOCOOHOCTH;
HEO0OXOMMOCTBIO HAOII0IaTh 3a MOBEJICHUEM MapTHEPOB 1O OU3HECY;
HEO0OXOIMMOCTBIO TTOTYYSHHS] MAaKCUMaIbHON TPUOBLIH;

BCE OTBETHI BEPHBI;

MPaBUJILHOTO OTBETA HET.

SIBASIIOTCA JIM BbICTABKH METOAOM MAPKETHUHIOBOTO I/ICCJIe)IOBaHI/Iﬂ?
Aa;

HCT.

CorJiacHbI JIM BbI € YTBEPKACHUEM, YTO 6yxra.11Tepc1<aﬂ OTYETHOCTDb

OTHOCHUTCS KO BTOPUYHOI uHGopmanun?

a)
6)

43.

a)
6)
B)
r)

44,

Aa;
HET.

O003HaubTE MOCJIE0BATEIBHOCTH MAPKETHHIOBBIX MCCJICIOBAHUM:
00paboTka 1 aHaTn3 UHPOPMAIIUH;

pa3paboTka 3aa4u ¥ IOPSIIKa UCCIICIOBAHMS;

BBIOOpP U cOOp HHpOPMAIIHH;

MPUHATHE MAPKETUHTOBOT'O PEIICHHUS.

CoraacHbl JiM BbI € YTBep:KIeHUEM, YTO BHYTPEeHHUH 0eH-UMAPKUHT
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NMO3BOJIAET CPABHUBATH 3PPEKTHUBHOCTH PadOTHI Pa3HBIX MOAPa3/eTeHUu
OJIHO¥ OpraHuzaunu?

a)
6)

45,

Aa;
HET.

CoruaacHbl JId Bbl € YTBEpP:KI€HHEM, YTO IKCIEPUMEHT NMPOXOJAUT B

HCKYCCTBEHHO CO3IaHHOM 00CTaHOBKE?

a)
6)

46.

a)
6)
B)
r)

47.

Aa;
HET.

KaxkoBa unejib MAapKeTHHIOBBIX MCCJICIOBAHUIA?

CHI)KEHUE 1IEH HA TOBaphl;

HaXO0KJICHUE HY)KHBIX ITAPTHEPOB 110 OM3HECY;

panMoOHaIU3alus CTPATETUN U TAKTUKU KOMMEPYECKOM JIESITEIIbHOCTH;
BCE OTBETHI BEPHHI.

CoryacHbl JIM BbI € YTBEPKACHUEM, UTO JaHHBIC 0 MATCPHAIBHBLIX U

(l)l/IHaHCOBLIX 3anacax npeanpusaTus OTHOCATCA K HepBH‘IHOﬁ I/IH(l)OpMa]_[I/II/I?

a)
6)

48.

Aa;
HET.

Jlast kakoro BHAA MCCJAEAOBAHMH MOKeT ObITh HMCIOJIb30BaHA

uHopManus 0 JAHHBIX 110 CTPYKTYpe HacejeHus Poccun?

a)
0)

49.

a)
6)
B)
r)

1)

50.

a)
6)
B)

TaWHOM.

ol.

JUJISI TIOJIEBBIX MCCIICIOBAHUM;
JIJIsI KaOMHETHBIX UCCIICIOBAHUM.

Haob/r01eHue MosKeT ObITh:
OTKPBITHIM;
CTPYKTYpaJIN30BAHHbIM,;
IPSMBIM;

BEPHO a) U B);

BCE OTBETHI BEPHBI.

Cucrema 3amuTsbl ”HGOPMALMH NPECTABJIAET COOOM:
COBOKYITHOCTbh 3aKOHO/IATEJIbHBIX, YIIPABIIEHYECKUX U TEXHUUYECKUX MEP;
oTpesiesieHNe KaHAJIOB YTeUKU HHPOpMaIuy;

BBISIBJICHHE HOCUTENEeW HH(POpPMAIMH, SBISIOLICHCS KOMMEpPYECKON

IIpenmyiecTBa JUYHBIX HHTEPBHIO:
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HEBBICOKUI YPOBEHb PEAKIIUU PECIIOHIEHTOB;

HEBBICOKHE 3aTPaThl HA OJHOTO PECIIOH/ICHTA;
HE3HAYUTEIbHAsA THOKOCTb;

HE3HAYUTEIHHOE BIUSHUE UHTEPBbIOEPA HA PECIIOH/ICHTA;
BO3MOXHOCTb 33/1aBaTh MPOOHBIE BOIIPOCHI.

. HemocTaTku JIMYHOTO ompoca:

HEBBICOKAsi CKOPOCTh cOOpa JaHHBIX;
3HAYUTENIbHAsl CTETICHb BIUSHUS HHTEPBbIOEPA;
HEBBICOKHI YPOBEHb PEAKIIMU PECTIOHICHTOB;
He0OJIbLION 00beM coOMpaeMoil HHPOPMaLIUH.

. [IpeumymecTBa onpocos B cetu Internet:

BO3JICHCTBHE NHTEPBBIOEPA;

BBICOKAasi THOKOCTh IIPOBEJIEHUS OIPOCa;
3HAYUTEIBHBIN KOHTPOJIb CTPYKTYPbI BEIOOPKHU;
BBICOKasi CKOPOCTh cOOpa TaHHBIX.

. AcToOYHMKaMH BHYTPeHHel BTOPUYHON MHPOPMALMH ABJISAIOTCH:

CTaThU O JEATETLHOCTH MPEIIPUITHS;
0OBSIBIICHUSI KOHKYPEHTOB O HaiiMe Ha padoTy;
OTYETHI MPOIABIIOB;

JAHHBIC O PETUCTPAITUHU TTATCHTOB.

. AH¢popmanusi BHyTpU(PHUPMEHHON 0TYETHOCTH MCIIOJIb3YETCH:

JUTSL YZIOBJIETBOPEHUS KIIUCHTOB;
JUISL CO371aHus (PUHAHCOBBIX OTYETOB,;

U1t o0ecriedeHust THHOPMAITMOHHOTO 00CITy>KUBAHUS TTOAPA3ICTICHU;
TUISL OTICHKH 3((EKTUBHOCTH MapKETUHIOBOM JEATCIBHOCTH.
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6. MNEPEYEHBbB OCHOBHOM u JTONMOJTHUTEJBbHON YYEBHON
JINTEPATYPbBI, HEOBXOJUMOM JIJIs1 OCBOEHU S I CHUILINHBI
(MOLLYJIS)

6.1. OcHoBHAsI M 1ONIOJTHUTEIbLHASI y4eOHas1 JIUTepaTypa
OcHoBHas JquTEpaTypa

1. BunorpagoBa, T. [I. VmopaBieHue  MapKeTHHIOM:  Y4eOHOE;
MunucTepcTBO  cenbckoro  xossiiictBa  Poccuiickoit  Denepanuu, CaHKT-
[leTepOyprckuii rocynapcTBeHHbIN arpapHblii yHuBepcuteT. — CII6: Cankr-
[lerepOyprckuii rocyaapcTBeHHblld arpapHbiii yHuBepcuteT (CIIOI'AY), 2018. —
81 c., To xe [Dnmextponnsiit pecypc]. URL: https://biblioclub.ru/index.php?page=b
00k&id=494537

2. llo#t, M. E. MapkeTuHroBbIle MCCIeAOBaHUS : ydeOHOEe mocooue : B 3
yacTsix : HoBocuOUpCKMII TOCYNapCTBEHHBIN TEXHUYECKUH YHHBEPCUTET. —
HoBocubupck : HoBocuOupckuii rocygapcTBEHHBIM TEXHUYECKUN YHUBEPCHUTET,
2018. — Y. 1. HampaBneHusi © METOABI MAPKETUHTOBBIX HCCIEAOBaHUNA. — 67 C., TO
xe [Dnexrponnsiii pecype]. URL: https://biblioclub.ru/index.php?page=book&id=
575338

3. lllamanoBa, E. B. Metoasl npuHSTHS YHOPaBIEHYECKUX PEIICHUM
(cOOpHMK TECTOB W MPAKTUYECKUX 3aJlaHuii) : MpakTukym. — M. ; bepmun :
Hupekr-Meaua, 2019. — 131 c¢., 1o ke [Dnekrponnsni pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=570834

JonosHuTeIbLHAS YUueOHAsl JIuTepaTypa

1. Kpacrok 1. A., KpeimoB C. M., Uanos I'. I'., Komprau M. B.
NHHOBaMOHHBIN MapKeTHHT : yueOHuk. — M. : JlamkoB u K°, 2020. — 170 c., To
xe [Daexrponnsiit pecype]. URL: https://biblioclub.ru/index.php?page=book&id=
600310

2. Kanyxckuit M. JI. Mapketusr : yueOHuk. — M.; bepnun : Jupekt-
Memua, 2021. — 217 «c¢., 710 ke [Dnextponssii pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=598991

3. Kanyxckuii M. JI. Ilpaktuyeckuid MapkeTHHr : yueOHuk. — M. ; bepaun
: Jlupekr-Menua, 2021. — 186 c., 1o xe [Dnexrponnsni pecypc]. URL:
https://biblioclub.ru/index.php?page=book&id=598989

4. Kum, C. A. Mapketunr : yueOHuk. — M. : Jlamkos u K°, 2019. — 258 c.,
To ke [DnexTponnsiii pecypc]. URL: https://biblioclub.ru/index.php?page=book&i
d=573437



71

5. MapketuHr B oTpacisix u cdepax IedaTeNbHOCTH : ydeOHHMK. — M.
HamxoB u K° 2021. — 433 c., 1o xe [Onekrponnsii pecypc]. URL:
https://biblioclub.ru/index.php?page=book&i1d=600314

6. Hypanues, C. Y. Mapkertunr : yueOuuk. — M. : [lamkos u K°, 2018. —
362 c., To xe [Dnekrponnsiii pecypc]. URL: https://biblioclub.ru/index.php?page=
book&id=573174

7. Ilaxaes, P. K. Mapketunr : yuebnuk. — M. : Jamkos u K°, 2020. — 550
c., To e [Dnekrponnsiii pecypc]. URL: https://biblioclub.ru/index.php?page=book
&id=573172

8. Abae A. JI., Anexcynun B. A., I'ypueBa M. T. MapkeTuHr B oTpacisix
u chepax aesarenbHOCTH : yueOHHK. — M. : JlamkoB u K°, 2021. — 433 c., TO xe
[DnexTponnsiii pecypc]. URL: https://biblioclub.ru/index.php?page=book&id=600
314

bubnmuoteunsii  doHa  AKageMUU  YKOMIUIEKTOBaH TEYAaTHOM WM
AJIEKTPOHHON OCHOBHOM y4eOHOM JUTEpaTypoil Mo AUCHUILIMHAM O00s3aTEIbHON
YacTH, M3JaHHBIMH 3a MOCJICIHUE S5 JIET.

®oHj JOMOJHUTEIBHOW JUTEpaTypbl BKIIOYAET B ce0s oQuIIUAIbHBIC
CIPaBOYHO-OUOIMOrpaduyecKkue U NEPUOJUUYECKUE U3aHKS B pacyeTe HE MEHee
OJTHOTO d3K3eMIuisipa Ha kKaxkasie 100 oOyuaromuxcs. Kaxmomy oOydaroremycs
oOecrieyeH JOCTYNl K KOMIUIEKTaM OWOIMOTeYyHOro (oHIa W MEePUOIUYECKOE
u3nanue w3 ciuenytomero  nepeuns:  KomwmpaiT;  wipo  magazine;
bubmuorekoBenenue; bupxka uHTemnekryanpHod — coOctBeHHOcTH — (BUC);
bromnerens MunncrepctBa roctuiiuu - Poccuiickoit  Denepanuu; BecTtHuk
rpaxkaaHckoro mnpasa; ['ocymapctBo u npaBo; MuHHoBauuu; HWHTEEKTyanbHas
COOCTBEHHOCTh. ABTOPCKOE TIpaBO M CMEXHble TpaBa; HWHTewekTyaibHas
coOCcTBeHHOCTh. [IpompiliuieHHass COOCTBEHHOCTh; MeXIyHapoaAHOE MyOJInYHOE U
yacTHOe mpaBo; OOIIECTBO: COIMOJIOTHS, TICUXOJIOTHs, Teaaroruka; [laTeHTHbIN
noBepeHHbId; llatenTel um nuuen3uu. HHTEIEKTyalbHBIE ITpaBa; YTOJOBHOE
MpaBo; YIpAaBJICHHE IPOEKTaMH U IporpaMmamMu; XO35UCTBO U IIPaBo;
DKOHOMHUYECKAs MTOJTUTHKA.



72

7.  TEPEYEHb UHO®OPMAIIMOHHBLIX TEXHOJIOTH,
IMPOTPAMMHOT'O OBECIEYEHUS, TH®OPMAIIMOHHO-
CHPABOYHBLIX CUCTEM, HEOBXO/IUMBIX J1JISI OCBOEHUS
JUCLHUTIIMHBI (MOYJIS)

B mpouecce peanmmzanuum  oOpa3oBaTeIbHOM  MpOTpaMMbI B BY3€
MPUMEHSIOTCSI COBPEMEHHBIE WHTEPAKTUBHBIE W MYJbTHUMEAUNHBIE CpEACTBa
oOydeHusi (KOMIBIOTEPHI, MYJIbTUMEIUA-TIPOCKTOPHI, UHTEPAKTUBHBIE JOCKH U
Jp.), TEMAaTHYECKUE CTECH/IbI U TUIAKAThI, a TAKXKE DJICKTPOHHBIC WH()OPMAITMOHHBIC
00pa3oBaTeNbHbIE PECYPCHI.

Ha  ocHoBe  ammapatHo-mporpammMHoro  kommuiekca B PI'AUC
GYHKIIMOHUPYET W TOCTOSIHHO — COBEPIICHCTBYETCS TOPTal  3JIEKTPOHHOTO
oOydyeHHs] U JUCTAHIIMOHHBIX OOpa3zoBaTenbHbIX TexHosoruit (D0uJOT),
o0OecrieynBaeMbli  MPEUMYIIECTBEHHO aBTOPCKUM Y4YE€OHBIM KOHTEHTOM H
METOJMYECKUMHU pa3paboTkamMu MpodheccopCKO-MPenogaBaTeIbCKOro COocTaBa
Axkanemun.

B PI'AVC (yHKUMOHHUPYIOT YMTAJIBHBINA 3a]l U AJIEKTPOHHAs OMOIHOTEKA.
CotpyaHukam 1 oOydarommmcs o0ecreyeH JOCTYI K 3JIEKTPOHHOM OMOIMOTEYHOM
cucTteMe «YHHUBEpCUTETCKas OuOIMOTeKa OHJIaliH», HacuuThiBaroleh Oosee 100
THICSIY HAaWMMEHOBAaHWW W3JAaHUKW C JOCTYIIOM B PEXHUME OHJIalH, a TakXKe K
oObekTam HarumoHambHON AJEKTPOHHON OMOMMOTEKH (B COOTBETCTBUHM C
noroBopoM ¢ ®I'BY «Poccuiickas rocynapcTBeHHasi OUOIMOTEKAY).

NmeeTcss KOMIBIOTEPHBIA KJIACC, BO3MOKHOCTH KOTOPOT'O IO3BOJISIIOT
KOKIOMY U3 OOy4arommxcs paboTaTh Ha KOMIIBIOTEpE C YCTaHOBICHHBIM
KOMILJIEKTOM JIMIEH3MOHHOIO MPOrpaMMHOIo obecniedeHus He meHee 20 4acoB B
rog. Axamemusi oOecriedeHa HEOOXOJUMBIM KOMIUIEKTOM  JUIICH3MOHHOTO
MIPOTPaMMHOT0 oOecTIcUeHUS

OnexkTpoHHass  WHGOPMAIMOHHO-O0pa3oBaTenbHas  cpena  AKaJaeMuu
o0ecreunBaeT:

— JOCTYIl K YYeOHBIM IUIaHaM, paboyuM mporpaMmam JUCITUTUTHH
(Momynel), TpaKkTUK, K W3JAHUSIM DJICKTPOHHBIX OHUOJUOTEYHBIX CHUCTEM U
AJIEKTPOHHBIM 00Pa30BaTEIBLHBIM PECYpCcaM, YKa3aHHBIM B pad0UYnX MporpaMMax;

— (ukcammo  xoma  00pa3oBaTENBHOTO  MpOIlEcCca,  PE3yJIbTaTOB
MIPOMEKYTOUHOM aTTECTAIIMK U PE3YIHTATOB OCBOEHUS MTPOTPAMMBI;

— (¢opMupoBaHUE JIEKTPOHHOTO MOPTGHOINO 00yHaIOIIerocs, B TOM YUCIIC
COXpaHEHHE €ro PaboT U OLIEHOK 3a 3TU PabOTHI.

— JOCTYIT K COBPEMEHHBIM MpOodecCHOHATBHBIM 0a3aM JIaHHBIX,
WH(OOPMAITMOHHBIM CIIPABOYHBIM W TMOMCKOBBIM CHCTEMaM, B TOM YHCIIE:
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CIPaBOYHO-TIPaBOBON cucTeMe «['apaHT»: www.garant.ru; CpaBOYHO-TIPaBOBOM
cucreme «KOHCYNbTaHT IIIOC»: Www.consultant.ru; 6ubmmoreke «Kaurooum»:
www.knigafund.ru; YauBepcurerckoit 6noimoreke www.biblioclub.ru.
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8. MATEPHAJBHO-TEXHUYECKAS BA3A, HEOBXOJIUMAS IS
OCYUIECTBJEHUS OBPA30OBATEJLHOI'O MPOLIECCA MO
JTUCUMILJIMHE (MOYJIIO)

Jist  BenmeHus  oOpa3oBaTeIbHOM — ACSATENBHOCTH 10  HAMPABICHUAM
MOJATOTOBKM MarucTparypbl AKaJeMHUs pacnojiaraeéT MaTepuaJbHO-TEXHUYECKOU
0a30i1, o0ecreynBarolIell MPOBEAECHUE BCEX BUJIOB JJAOOPATOPHOM, MPAKTUYECKON
U HAay4YHO-HCCIIEJOBATEIbCKOM paboThl OOydarolmuxcs, MpeayCMOTPEHHBIX
yueOHbIM T1aHoM PI'AMC, u COOTBETCTBYIOIIEH AEHCTBYIOIIMM CaHUTApPHBIM U
MPOTUBOIIOKAPHBIM IIPaBUJIAM U HOpMaM.

Jlisg opraHu3aluy U BeJleHUs1 yuyeOHOro mpouecca AkajaeMus pacnojaraet
3naHueM oO0mie tomanpio 5936,2 kB.M, ydeOHas W yuyeOHO-JabopaTopHas
wiomaas cocrapisier 1249,6 kB.M. s nmuTaHusi COTpYAHUKOB U 00YYaIOIIUXCS
nuMeeTcs croaoBas miomanaso 130,1 kB.M.

AyauTOpHBIE 3aHATUS MPOBOAATCS B  CHEUUAIBHBIX MOMEIICHUSX,
NPEACTABIAIONIMX CO00M ydeOHble ayJIuTOpHHM [UJIi TPOBEICHUS 3aHATUN
JIEKIIMOHHOTO THUIA, 3aHATUHA CEMHUHAPCKOI'O THUIIA, KypCOBOI'O IPOEKTUPOBAHUS
(BBITTOJTHEHUSI KYPCOBBIX palOT), TPYMIOBBIX U MHIWBUAYATbHBIX KOHCYJIbTAIUH,
TEKYLIErO0 KOHTPOJIS U MPOMEXYTOYHOM aTTECTalllH, a TAKXKE B MIOMEIIECHUAX JJIS
caMoCTOsITeNIbHOM ~ paboTel.  MMeroTcs  momemieHus  JUIsl  XpaHeHHs |
NPOQHUIAKTUYECKOT0 00CIyXKMBaHUA ydeOHOro oOopynoBanus. CrenuaibHble
MOMENICHHS] YKOMIUIEKTOBaHbI CIELUATM3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
CpelncTBaMH OOy4Y€HHUs, CIy>KallUMU JUIsl MPECTaBIEHUsT y4eOHON HH(pOpMaLMK
OOJBIIION ayAUTOPHUH.

JUis  npoBeAeHHsS 3aHATUM  JICKIMOHHOIO THUIIA HMEIOTCS  HabOpbl
JEMOHCTPAIIMOHHOTO ~ 00OpYyJIOBaHUS U y4€OHO-HAIVIJHBIX  MOCOOWHIA,
o0ecreurBaoIIie TEMaTUUECKUE WIUTIOCTPAMM, COOTBETCTBYIOIINE NMPUMEPHBIM
porpaMmam JUCHUIUIMH (MOJyJiei), pabouyuM y4eOHbBIM MporpaMmmMaM JIvCLMUILINH
(Momyneit).

[TomenieHust st caMOCTOATENBHOM pabOThl O0YYAIOLIMXCS OCHAILEHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJAKIIOUECHUS K ceTh «MHTEpHET» 1
o0ecrieueHneM JocTyna B 3JIEKTPOHHYIO HH(OPMalMOHHO-00pa30BaTEIbHYIO
Cpelly OpraHu3aluu.
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9. OCOBEHHOCTH OBYYEHUA JIML] C OT'PAHUYEHHBIMH
BO3MOXHOCTSAMMU 3/10POBbs

Opranuzanusi 00pa3oBaTENbHOrO Mpoliecca JJisl JIUI C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU  37I0POBBSI  OCYIIECTBJISIETCSI B COOTBETCTBUM C IIPHUKA30M
Muno6puayku Poccuu ot 9 utons 2016 r. Ne 694 «O BHeceHUUM M3MEHEHUH B
aJIMUHUCTPATUBHBIC PETIAMEHTHI MPEAOCTaBICHUS TOCYAapPCTBEHHBIX YCIYr B
4acTH OOECHEeYeHHs] YCJIOBHM JOCTYNMHOCTH TOCYIAapCTBEHHBIX YCIYT ISt
WHBAJIUIOBY, «MeTogu4ecKuMl  PEKOMEHIalusMU o OpraHu3alun
o0pa30BaTeNbHOrO Mpolecca g HWHBAIWJIOB MW JIAL C OTPAaHUYEHHBIMH
BO3MOYKHOCTSIMHM ~ 3JI0pOBbSI B 00pa30BaTENIbHBbIX OPraHU3alUsAX  BBICIIETO
oOpa3oBaHHs, B TOM WYHCJE OCHAIIEHHOCTH OO0pa30BaTEIbHOTO MPOLECCa
MunucrepctBa oOpazoBanus u Hayku PD ot 08.04.2014r. Ne AK-44/058H.

Akazemusi TpEAOCTaBIIACT WHBaJWJAaM U JIMIAM C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMU 3710pOBbSl (IO WX 3asBJICHUIO) BO3MOXKHOCTb OOYYEHHs IO
oOpazoBaTeIbHON Mporpamme, YUYUTBIBAIOIIEH OCOOEHHOCTHU 170.
NCUXO(PU3NYECKOTO  PA3BUTUS, WHIAUBUIYAIBHBIX BO3MOXKHOCTEH M MpHU
HEOOXOJIMMOCTH, OOECHEeYHMBAIOLIEH KOPPEKLUUIO HapylIeHUH pa3BUTHS U
COLIMAJIBHYIO aJanTalyi0 yKa3aHHbIX Jidl. J[1s9 wHBanmuaoB W JuI €
OTPaHUYCHHBIMA BO3MOKHOCTSIMU 3JI0pPOBbsl AKaJeMHsl YCTaHaBIMBAEeT OCOOBIN
NOPSAZOK OCBOCHUS TUCUUIUIMH (MOJyJIeH) C yU€TOM COCTOSIHUS UX 370POBbSL.

[Togbop u pa3paboTka y4eOHBIX MaTepUaOB MJisi OOy4YarOIIMXCA C
OTpaHUYECHHBIMA BO3MOKHOCTSIMU  3/I0POBbSl IPOU3BOJUTCA C YYETOM HX
WHIUBUYAIbHBIX OCOOCHHOCTEH.

[IpenycMoTpeHa BO3MOXKHOCTh 00Y4YEeHUS IO UHIMBHUIyaIbHOMY T'paduKy.




